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1. IEPEYEHb KOMIIETEHIIMI U 3TAIIbI X ®OPMUPOBAHUS B

1.1.

y4eOHOH TUCIUILTHHE.
Paboueit mporpamMMoil TUCHHMIUIMHBI (MOJYJISA) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX

KOMIIETEHIINN:

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

®DoH/I OIEHOYHBIX CPEACTB MpEAHA3HAUCH MJIsi OIEHKH pPE3YJIhTaTOB OOY4YEHHUsS IO

Koa mn
HauMEeHOBaHHE
KOMIIETEHIIMH

BbINYCKHUKA

Koa mn
HauMeHOBaHHeE
HHAUKATOpAa
JOCTHKEHHS
KOMIIeTeH il

[Inanupyemble pe3yabTaThl 00y4eHUsI 110 TUCHHUILINHE

TTK-1
Crioco0eH
paccUuTHIBAThH
151
AHAJTU3UPOBATh
DKOHOMHUYECKHE
pe3yIbTaThI
eITEIbHOCTH
OpraHu3aun
chepsr
TOCTEIPUUMCTB
a 1/uan
00I1IECTBEHHOT'O
[MATAHUS JIS
oOecrieueHus
KOHTPOJIS U
MIPUHSATHUS

B PeKTUBHBIX
YVIIPaBICHUYECKH
X penIeHui

MK-1.2
CriocobeH
AHATU3UPOBATh
DKOHOMHUYECKH
€ pe3ynbTaThl
IIeITeIbHOCTH
OpraHu3aun
chepsr
TOCTEIPUIMCTB
a 1/Uan
0OIIIECTBEHHOT
0 IUTAaHMS IS
oOecrieueHust
KOHTPOJIS 1
MPUHSATHS

B PeKTUBHBIX
YIIPpaBICHYECKH
X perieHui

3HaTh: OTPACIIEBYIO CHEHU(PHUKY (POPMHPOBAHUS JIOXOIOB U PACXO/IOB B
FOCTHHUYHOM OHM3Hece (CTPYKTypa BBIPYYKH MO KaHAJIaM OpOHUPOBAHUSA,
MOJIsT  OTIONHHUTENBHBIX yCIHyr, JAWHAMHKA 3arpy3KH), KIIFOUEBHIC
PKOHOMHMYECKHUE U OINEpaIlMOHHbIE METPUKH TOCTUHUYHBIX MPEANpUATUL]
(ADR, RevPAR, Occupancy, GOPPAR, Food Cost, Labor Cost,
ce0CCTOMMOCTh ~ HOMEpa),  METOABl  DKOHOMHYECKOTO  aHaJnu3a
(mmaH-¢pakT-aHanu3, GaKTOPHBIN aHAIN3, Map)KUHAJIBHBINA aHAIIN3, aHAIIN3
TOYKH 0€3yOBITOUHOCTH), OTpACIeBbIe OEHUYMAPKH U HOPMATHUBHI 110 THIIaM|
U KaTETOpHsIM OTeJIeH, BIUSAHNE TeXHonorndeckux pemenuit (PMS, CRM,
CHCTEMBbl  OHJIAWH-OPOHMPOBAHHUS, aBTOMAaTHU3allMd  CEpBUCA)  HA
DKOHOMHYECKHE  PE3yJbTaThl, OCOOEHHOCTHM  y4€Ta  CE30HHOCTH,
COOBITMMHBIX M JENOBBIX IOTOKOB MpH IUIAHUPOBAaHUM M aHAIU3E,
MPUHIMIEL HOPMHUPOBAHUS YIIPABICHUYECKONH OTYETHOCTH B TOCTHHHUIIAX,
HOPMAaTUBHBIE U PETYJISATOPHbIE TPeOOBaHUS, BIUAIOIINE HAa 3KOHOMHKY]
TOCTUHUYHOTO TIPEITPHSITHS.

'YMeTh: pacCuuThIBaTh U HHTEPIPETUPOBATH OCHOBHbIE SKOHOMUYECKHUE U]
OTICPAIIMOHHBIE TIOKA3aTeId TOCTMHUYHOTO TPEANPUATHS, POBOIHUTH
riaH-(aKkT-aHaldu3 M BBIBISATH TNPUYMHBI OTKJIOHEHHH TIO CTaThsM|
ITOXOJIOB M PACX0JI0B, BBIICIISTE BIUSHUE OTJCIBHBIX (PaKTOPOB (3arpy3ka,
IADR, cTpykTypa cnpoca 1Mo KaHajiam, JI0Jisl TOMOJHUTEIbHBIX YCIYyT) Ha)
MTOTOBbIe (DUHAHCOBBIC PE3yNAbTAThI, OLEHUBATH YPPEKT OT BHEAPEHHUS
COBPEMEHHBIX TOCTHHHYHBIX TEXHOJIOTMA Ha KJIIOYEBbIE METPUKH
(CHM)KEHUE TpyAO3aTpaT, pPOCT KOHBEPCHH, COKpAIleHHE OIIMOOK,
noBeimieHne RevPAR), comoctaBnare (akTudeckue pe3ynbTaThl C
OCHUMapKaMU M BBISBISITH 30HBI POCTa M MOTEPh, CTPOUTH MPOTHO3HBIC
MOJIETIM 3arpy3Kd U BBIPYYKHM C Y4YETOM CE30HHOCTH M KaJleHIaps
MEPONIPHUSTHIA,  MHTEPIPETUPOBATh  JaHHBIE I  0OOCHOBaHUS
YIIpaBJIECHUYECKUX PELIEHH, mTpeiaraTh MEphl 0 ONTUMHU3ALMU 3aTpaT U
MOBBIIICHUIO JOXOAHOCTH C Y4ETOM TEXHOJOTMYECKHX BO3MOKHOCTEH
MpEANPUSITHS, YIUTHIBATh CIIENU(PHUKY pa3HBIX CETMEHTOB (OM3HEC-TOCTH,
TYPUCTBIL, JITUTEIbHBIE 3a€3/Tbl) TIPU aHAIHU3E PE3YIIHTATOB.

Brnanets HaBbikamMu: paboTel ¢ gaHHeIMH PMS, CRM wu cucrem
OHJIAafH-OpOHHUPOBAHMSI IS  U3BJICYEHHS U CTPYKTYpHUPOBAHMUS
mH(pOpMalUM O 3arpy3ke, BBIPYYKEe W KaHalIaxX MNPOJaxK, MPOBEICHHUS
KOMIUIEKCHOTO 3IKOHOMHYECKOTO0 aHajh3a C TMPUMEHEHUEM CBOJHBIX
Tabmui, TpaduKOB IUHAMHUKH, MaTpHUI] OTKJIOHEHHH M (PAKTOPHBIX|
MojIenel, pacuéTa u MHTepIpeTanuu orpaciieBbix MeTpuk (RevPAR, ADR,
Occupancy, GOPPAR u np.) B pazpese kaTeropuii HOMEpOB U NEPHOJIOB,
nmocTpoeHus (GUHAHCOBBIX MoJienel u ciienapueB B Excel/Google Sheets (B
T.4. TPOTHO3 3arpy3Kd, pacuéT OKYMAEeMOCTH TEXHOJIOTHYECKHX|
pelieHnit), TPUMEHEHUST HMHCTPYMEHTOB BeO-aHAIUTUKA M CKBO3HOM

AQHATUTUKHA TSI ONEHKHA I(P(EKTUBHOCTH KAHAJIOB NPOABMKCHHUS U HUX
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BKJIa/Ia B BEIPYUYKY, TIOJTOTOBKH aHATUTUICCKUX OTYETOB M TIPE3CHTAIIHHA C
BBIBOJIAMH M PEKOMEHJAIMSAMHU  JUIsl  PYKOBOJCTBA,  OIEHKH
PKOHOMHUYECKOTO 3¢ ¢deKTa OT BHEAPEHHS HOBBIX TOCTHHUYHBIX|
TEXHOJOTHI (aBTOMaTHU3anusi, MOOWIbHBIE CEPBUCHI, OECKOHTAKTHBIMH
CEepBHUC), HCMOJAB30BaHUS gamoOopnoB W  Bl-mHCTpyMeHTOB s
MOHHTOPHHTAa JKOHOMHUYECKUX TIOKa3aTelied B pEXHME PeasbHOro
BPEMEHH, KOMMYHHKAIIMM PE3Yy/IbTaTOB aHaIHM3a 3aMHTEPECOBAHHBIM
CTOpOHaM ¢ 000CHOBAaHUEM IMPEATIaraeMbIX pelieHui, paboThI ¢ OOIBITUMH
MacCHBaMU JTaHHBIX ISl BBISBJICHUS 3aKOHOMEPHOCTEH M aHOMAJIMH B
MOBEICHUN CIIPOCa W JOXOMHOCTH, OLICHKH PUCKOB M HEONPEICIEHHOCTH
NpYA  TPOTHO3UPOBAHMHM JKOHOMHUYECKHX PE3YyJIbTaTOB TOCTHHUYHOTO

[IPEATPUITHSL.

1.2. BxogHOM ypOBEHb 3HAHUMN, YMEHHI, TpeOyeMbIX aJs
dbopMupOBaHUS KOMITETEHIIUN

3HaeT HHHOBAIIMOHHBIE TTOIX0/IbI K COBPEMEHHBIE (POPMBI 00CITY)KMBaHUS U KOMMYHUKALIUN C TYpPUCTaMH.
Teopernueckre OCHOBBI TYpHU3Ma, PEKPEAMOHHOW Teorpaduu W TUIAaHUPOBaHUS MeETOonbl aHaau3a
TYPUCTCKOTO pbIHKAa U crpoca. MeToJ0J0rnu CTpaTerMyecKoro IUIAaHWPOBAHUS B TypusMme. MeTojbl
OLICHKH 3KOHOMHYECKON 3((HEKTUBHOCTH TYPUCTCKUX IPOEKTOB

YMeeT npUMEHSATh HHHOBAIIMOHHBIE TEXHOJIOTUH IS TIOBBIIIECHHUSI KOHKYPEHTOCIIOCOOHOCTH M CepBHUCa.
[IpoBoauTh aHaAIM3 TYPUCTCKOTO MOTEHIMANa KOHKPETHOH TeppuTopuu. Pa3zpabarbiBaTh KOHLEMINH
pa3BUTHS TYPUCTCKHMX JeCTHHAnui. Pa3paOaTbiBaTh MapKETHHTOBBIE CTpPATETHH Ul TYPUCTCKUX
npoAyKToB. OIleHNBaTh 3KOHOMUYECKYIO 3((HEKTUBHOCTh TYPUCTCKUX ITPOEKTOB.

Buaajneer HaBBIKAMU OCYIIECTBISTh MAPKETUHIOBBIE UCCIIEIOBAHMS TYPHUCTCKOTO PBIHKA, MOTpeOUTENEH,
KOHKYPEHTOB, B T.4. C IIeJIbI0 000CHOBaHUS U pa3paboTku MeToiaMu aHanu3a JaHHBIX U TPOTHO3UPOBAHUS
pa3BuTus TypusMa. HaBblkamu pa3paOoTku OW3HEC-TUIAHOB TYPUCTCKUX MpoekToB. HaBbikamu
COCTaBJICHUS MPE3EeHTAUI U MyOJINYHBIX BRICTYIIIEHUH. HaBbikaMu paboThI ¢ pa3TUYHBIMU HCTOUHUKAMHU
uHpopmanuu. HaBblkaMu HCHONB30BAHUS COBPEMEHHBI X HH(OPMAIMOHHBIX TEeXHOJOTWHA. Metomamu

OLICHKH BO3/ICUCTBUS TypU3Ma Ha OKPYXKAIOIIYIO CPENly U COLIMATBHYIO cepy

OIIbITa ACATCIBHOCTU,

2. CTPYKTYPA ®OC IO JUCIHHUIIJIMHE
OueHka TPOBOJUTCS  METOJAOM  COMNOCTABJICHHUS  MapamMeTpoB  IMPOJAEMOHCTPUPOBAHHOM
00ydJaronuMcs MPOAyKTa EATEILHOCTH C 3aJJaHHBIMU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OIICHUBAHWS 1 HANMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Howmep n Dopmbl OOBEKTHI OLICHUBAHUS Bup 3anstusy ®dopma
HAaMMEHOBAHHE | TEKYILEro / MPOBEACHUS
pasnenoB/TeM KOHTPOJIA HaunmvenoBan| oOIeHKH

yCIeBaeMocC ue YcrHas/
™/ OIICHOYHBIX |[TMCbMEHHAS
[IPOMEXKYTOU CpEICTB
HOU
aTTecTaluu
Tema 1. Texkymmit  |[[lonsitue TOCTUHUYHON nesirenbHOCTH.JIIT — mokmanycTHas/
CyIiHoCTb KOHTPOIb  |CyOBEeKThl ~ TOCTHHHYHON  JI€ATEIHHOCTH.C MICHMCHHAS
TOCTUHUYHON Mecto TOCTUHUYHOU JEATEeIIbHOCTH.IPE3EHTALINE
NEATEIIBHOCTH B Crieruuka TOCTMHHUYHOM  JAeATeNbHOCTU.H, T — Tect
COBPEMEHHBIX DyHKIUU TOCTUHHUYHOMU NesATeIbHOCTH.pedepar
[YCIIOBHSIX Opranu3alliOHHbIE TPUHIIUIBI TOCTUHUYHOU
mesTeTbHOCTH. OCOOECHHOCTH  pa3BUTHS T
TOCTUHHUYHON  JesaTenbHOCTH B Poccun
OcobeHHOCTH  KJacCU(UKAIMA  TOCTHHHUII.
[Mpodpuns pabGotbl roctununbl. Kpymueimue
roctuHuuHble cetu B P®. KpynHeiimme
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ITOCTUHUYHBIC CCTU B MUPEC

Tema 2. Texymmit  MecTo TroCTMHULI Ha TYPUCTCKOM pbIHKE.JIII — noknany ctHas
CyIHOCTh KOHTPOJb  |OCHOBHBIE  TOHSITHUS, HCIOJb3yeMBIE B MUCbMEHHAas
(cienndrika) COBPEMEHHON TOCTUHUYHON JEeSATEIbHOCTHIIPE3CHTALINE
TOCTUHUYHON [IpyHIMIIBI  B3aUMOJEHUCTBUS TOCTHUHHUIl Ci T — TecT
eI TeIbHOCTH B ryporiepatopoM. DOYHKIUMH U TEXHOJOTHSB3aIaHU
COBPEMEHHBIX paboThI TOCTUHHUII. Hanpasnenus/{ucnyr
yCJIOBHSIX. e TeTbHOCTH TOCTUHUIL. edepat
Tema 3. Texkymmii  |OCHOBHbIE HOpMaTHBHBIE TMpaBoBble akThL|l —Tect, K —[lucbmennas
HopwmatusHo- KOHTPOJIb  [PETYJIUPYIOIINE TOCTUHUYHON JEATEeTbHOCTUKOJIIOKBUYM |Y CTHAsI
3aKOHOJATEIbHbIE mesiTenibHOCTh. HopMaTHBHO-3aKOHOAATEIbHAS3AIaHUS
OCHOBBI 0aza denepanabHOTO, obnactHoro,/lenoBas
TOCTUHUYHON MYHUIIUIIAJILHOTO YPOBHSA 10 PETYIUPOBAaHUIOUIPA
e TeIbHOCTH rOCTUHUYHOW JesTenbHOCTH. CoBpeMeHHaspedepar

rocyliapcTBeHHass  HoiluTuka B cdepe

MeATETbHOCTH TOCTUHUYHBIX TPEIIPUSTHH.

OCOOCHHOCTH CTaHIAPTU3ANNK TOCTUHUYHOM|

e TeIbHOCTH CranpgapTsl KauecTBa

FOCTUHUYHOMN AESITEIbHOCTH
Tema 4. Texymmii  [TepMHHOJIOTHSI OCHOBHBIX MOHATHH B oOmact[I —  TecT,[YcTHas
JlesTenbHOCTD KOHTPOJb  [COBPEMEHHOTO JIEJIONPOU3BOICTBA. BAJaHUS MUCbMEHHAas
COCTUHHIL JIoKyMeHTO0O0POT rocTuHU4HOroJlenonas
(mpeanpuaTus): MpeIPUATHS: CXEMaTU4eCKHl aHaJIM3UIpa
TOKYMEHTO000POT BbI/ICTICHHE OCHOBHBIX 6nokoB.Pedepar
1 KaJpoBas OpranuzanvoHHas JOKYMEHTALUs: MpaBuja UKOJIOKBUYM
MOJIMTHKA. HOPMBI odopmiteHusI. JIOKyMEHTBI

PacniopsiquTeNbHbIe TOKYMEHTBI: 0COOCHHOCTH|

o OpMIICHUS. Cucrema CIIPaBOYHO-

nH(popManMoHHOW nokyMeHTanuu. Kaaposas

MOJIMTUKA TOCTUHUYHOTO TMPEANPUSITHS C

[Y4ETOM COBPEMEHHBIX TeHJEHIMI. OCHOBHBIE

ITOKYMEHTBI, PETJIaMEHTUPYIOIINE YIIPABICHUE

nepcoHanoM. JIomKHOCTHAs ceTKa TOCTUHHULIBIL:

MpPUMEPHBIE  JIOJDKHOCTHBIE  MHCTPYKIIMH.

OcobeHHOCTH (POPMUPOBAHUS HAPYKHOTO H

BHYTPEHHET0 O0JIMKA TOCTHHHIIBI. IMHIK.
Tema 5. Texymuit  [Tumonorus kiaueHTCKoM ©6a3el  (kiaueHToB).I —  Tect,YcTHas
JlesTenbHOCTD KOHTposib  [Kitacchl 00CITyKUBaHUS KJIMEHTOBBAIaHUS MUChMEHHAs
TOCTHHHUIIBI: (motpebuTeneit). Meroasr orbopa mepconanajlemonas
crnienupurka ISt 00CITy’)KUBaHUSI. Crnenuduxaurpa
[paboTHI C KOMMYHUKAIIUU: MEHeKep - morpedutensPedepar
KJIIMEHTOM. (KJIHEHT). [Mopsimox MPEAO0CTABICHUSIKOUIOKBUYM

nHpopmanuu  KiHeHTy. VHIWBHIyanbHBIA

KIMeHT: crneuudpuka paborel.  Pemienue

KOH(JIMKTHBIX CHUTyallmidi (C TOTpeOuTeIeM-

KJIIEHTOM ).
Tema 6. Texymuit  [Tepmunonorust popmansuocteit. [lacmoprao-T — Tect,|YcTHas
["'ocTuHUYHBIE KOHTPOJb  [BU30BBIE  (DOPMATLHOCTH. TamoxeHHbIEBaJaHUS MUCbMEHHAas
(hopMaTbHOCTH 1 (hOpMaIbHOCTH. BamoTHbrit KOHTpOJIb.JlemoBas
CTpaxOBaHUE B CaHUTapHO-3UAEMUOJIOTMUECKIE urpa
TOCTUHHUYHON (hOopMaIbHOCTH. Bunb crpaxoBanus.Pedepar
e TeIbHOCTH CTpaxoBaHUE MEXAYHAPOJHBIX YCIYT. KOJUIOKBUYM
Tema 7. Texymuit  |[[lonarue. Kmaccudukanus. HopmatuBHo-T — Tect,|YcTHas
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TexHomorus KOHTpOJIb  [IPABOBBIE OCHOBBI dbopMupoBaHUsL.BaTaHUS MACbMEHHAs
(hopMUpOBaHHUS CranaapTbl u JTOKyMeHTaluuroHHoe/lenoBast
TOCTUHUYHOIO oOecrieueHue MIPOEKTUPOBAHUS. Cxemaprpa
[POIyKTa dopmupoBanuss mpoaykra. CocraBnsomuePedepar
NpOAyKTa  (BBLACNIEHHE U MPOXOKICHUEKOIOKBUYM
OCHOBHBIX TEXHOJIOTHUECKHUX 3TaroB). OOIIue]
KpUTEpUU OILICHKH SKOHOMUYECKOH|
ph(HEeKTUBHOCTH " 1eecoo0pa3HocTr
[pa3pabOTKH MPOJTYKTa
Tema 8. Texymmit  (CymHOCTh M (QYHKIMM  HMHHOBaUIMOHHOMT — TecT,YcTHas
HHOBALIMOHHBIE [KOHTPOJIb  [IEATEIBHOCTM B~ TOCTUHUYHOM  JIEJI€.3a/1aHUs MCbMEHHAs
MOAXObI B Opranu3zanysi MHHOBAIllMOHHOTO MeHeKMeHTalenoBas
COBPEMEHHO 151 MapKETHUHTA. Hcnonp3oBanuenrpa
TOCTUHUYHOMN MH(POPMALIMOHHBIX TEXHOJIOTUH B pazButuuPedepar
NEesATEIbHOCTH FOCTUHUYHOW JNEATEIbHOCTH. KOJUIOKBUYM
Bce TreMbl 1 IIpome:xyTo T — tecr (1-IlnceMennas
pa3aeJbl: gHas 30)
aTTecTanus
3. IOKA3ATEJIM U KPUTEPUU OHEHKN KOMIIETEHIIUU
OrneHKa 3HaHWM, YMEHUH, BIaJICHUIN BBIPAXKAETCS B MATHOAJUILHON CHCTEME.
Ta6nuua 3.1 — Texyuuii KOHTPOJIb
Kputepuu onennBanus
Ne
Bunsi pabor | HeynosierBopu Y 10BIETBOPUTEN Xopowo OTtinyHO
/11
TenabHO (2 6anna)l bHO (3 Gania) (4 6amna) (5 6ayoB)
OtcyrcTBHE Bricka3bpiBanune
acTus Brickaspipane HEOPIMHAPHBIX
Pabora Ha ya Ennnnunoe CY)XJICHUH, P N P
1 CTYyJICHTa B CYXKJIEHUM, aKTUBHOE
JIEKIUSX BBICKA3bIBAaHUE |aKTHBHOE Y4acTHE B
pabote Ha ydactue BpaboTe Ha
paboTe Ha 3aHATUH
3aHSTUU 3aHSTUU
BrickaspiBanne
Pa6ota Ha OtcyrcTBHE CY)XJICHUH, Bricka3bpiBanue
MPaKTUYECKUX y4acTus B EnunuyHoe  |[aKTHBHOE y4acTHe B HEOPIMHAPHBIX
) 3AHATHUSAX, 0oOCYXXJIEeHUH, | BHICKAa3bIBaHUE, | XOJI€ PEILeHHUs, CYKJIEHUM, aKTUBHOE
peleHne o0Imx |  peleHHH, pelIeHue ¢ IIPaBUJIBHOE y4acTHE B XOJI€ PEILICHUS,
MPAKTUYECKUX | HEMPABUIBHOE omuoKaMu peuieHue ¢ MpaBWJIbHOE pelieHue 6e3
3a1a4 pelieHue OT/I€TIbHBIMU (911150 3
3aMEYaHMSIMU
BrickaspiBanne
Pa6ora Ha .
OtcyrcTBHE CY)XJICHUH, Bricka3bpiBanue
MPaKTUYECKUX
AT y4acTus B EnunuyHOe  |[aKTHBHOE y4acTHe B HEOPIMHAPHBIX
3 GI_HGHI/IG’ 0oOCYXXJIEeHUH, | BHICKAa3bIBaHUE, | XOJI€ PEILCHHUs, CYKJIEHUM, aKTUBHOE
p pelieHuny, pelIeHue ¢ NpaBUJIBHOE  |y4acTHE B XOJI€ PEIICHHUS,
VHIMBU1yaJIbHBI
HEeTPaBUIILHOE omuOKamMu perieHue ¢ MpaBUJILHOE peleHne 0e3
X TIPAKTUYECKUX
pelieHne OT/IETIbHBIMU (911150 3
3a1a4y
3aMEYaHMSIMU

Kputepuu orieHuBanus GopMyIUpYIOTCS 715 KQXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoAJaroIy0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHBIE KPUTEPUHU OLIEHUBAHUS OCBOCHUSI KOMIIETCHIIUN

HeynoneTBopUTENHHO|

(2 6ama)

Y 10BIIETBOPUTENBHHO
(3 6amna)

Xopomuio
(4 6amna)

OTJINYHO
(5 6amnoB)
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Kommerenius He
OCBOCHA.
OO6yuarommiicst He
IIOKAa3bIBACT 3HAHUA,
BXOJISAIIYE B COCTAB
KOMIICTCHIINHU, HE
MMOHUMAET X

Kommerenmusa ocsoeHa.| Komnerenmus Kommerenims ocBoeHa.
OObyuatronmiics OCBOEHa. OOyuaromnmiicst TOKa3bIBaeT
nmokaseiBaeT obmue  |OOydvaronuiics| TIIyOOKHE 3HAHHS, IEMOHCTPUPYET
3HaHHUA, BXOOAIIUEC B IIOKa3bIBACT YMCHUA 1 HABBIKU PCHICHUS
COCTaB KOMIETEHIIHH, MOJIHOTY CIIOKHBIX 3a/1a4,
HUMCECT NMPCACTABJIICHUC 3HaHHI>'I, YMCHUC ITPUHHUMATh PCILICHU,

HEe00OXO0AUMOCTb /WA
HE MOXET UX
PUMEHSITh

00 UX MPUMEHEHHUH, |[IEMOHCTPHUPYET|CO3/1aBaTh U MPUMEHSTH JOKYMEHTBI,

yYMEHUE U3BJICKATh U yYMEHUs U CBsI3aHHBIE C MTPOPECCUOHATIEHON
HCIIO/Ib30BAaTh HAaBBIKU NeSTeNbHOCTBIO; CIIOCOOEH
OCHOBHYIO (Ba)KHYIO) peueHus CaMOCTOSTENIBHO PEIIaTh

nHpopMaIuio u3
MIOJIYYEHHBIX 3HAHUI

THTIOBBIX 33724 npobJieMy/3a1aqy Ha OCHOBE
HN3YUYCHHBIX MCTOA0B, IPUCMOB U

TEXHOJIOTHUH.

4. IIKAJIA OHEHUBAHUA PE3YJIbTATA

Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUN

Onenka Conep:xxanue
Heynosnersopure | /leMOHCTpUpyeT HEMOHUMaHUE npoOiemMbl, HE BOCIPHUATHE MaTepHuaa.
JBHO (2 Gana) PaboTa He3akOHUEHA W/WJIH ATO TIIaruat
e ——— JleMOHCTpHpYyeT YaCTUYHOE MOHUMaHKE MpoOieMbl. bonbIMHCTBO TpeGoBaHU,
Ho MPEABABIACMBIX, K 31aHUIO BBINOTHEHDL. Bnanenue snemeHTamu 3a71aHHOTO
(3 6ana) MaTtepuana. B OCHOBHOM BBITIOJIHEHHBIA MaTepUall MOHATEH U HOCUT IIEJIOCTHBIMN
Xapaxkrep
JleMOHCTpHpYeT  3HAUMTENbHOE TIOHUMaHHWE MpoOJaeMbl  0003HAYEHHOM
Xoporio TucHUIInHOM. Bee TpeOoBaHMs, TpembsSBIsIeMble K 3aJaHHUIO BBITOJHCHBI.
(4 6anna) CopepxaHue BBIITOJIHEHHBIX 3a/laHUN PaCKPBITO U PACCMOTPEHO € Pa3HbIX TOUEK
3peHUs
JleMOHCTpHpyeT  TOJIHOE MOHUMaHWe mpobiembl. Bce  TpeboBaHus,
OO NpEeABSBISIEMbIE K 33JaHUIO BBINOJHEHBI. [IpoaeMOHCTpHpPOBaHO YyBEepeHHOE
(5 Ganos) BIIQJICHUE MATEPUATIOM JAUCIUIUIMHBL. BhIMOITHEHHBIE 3a/1aHUsI HOCST LEI0CTHBIX
XapaKTep, BBIIIOJHEHBI B MOJHOM 00beMe, CTPYKTYPHUPOBAHBI, MPEICTaBICHbI
pa3IuYHbIE TOUYKHU 3PEHMS], TPOJEMOHCTPUPOBAH TBOPUECKHUH MTOAX0]

[Ikanpl OIEHWBAaHUS W TPOIEIYpPHl OICHUBAHUS PE3YJIbTaTOB OOYYCHHS 110 IJHCHIUIUINHE
perniaMeHTUpyroTCs IlosoxkeHneM 0 TeKyleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOM aTTECTaluu
00ydJaronuuxcs mo MmporpaMMaM BBICIIEr0 00pa3oBaHUsI.

5. MEPEYEHD 3AJAHUM IO JTUCIIUILIMHE
5.1. 3AJAHUA JJIA TEKYIIETI'O KOHTPOJISA:

Ta6muma - 5.1 [lepedens 3a7anuii TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

OIICHOYHBIX
CpENCTB

HaumenoBanue/Conepxanue 3a1aHus

Jloxan c|l. Poap u MecTo MHAYCTPUM TOCTENIPUUMCTBA B COBPEMEHHOM TYPUCTCKON U TOCTUHUYHOM|
Hp€3€HTaHHeﬁ JICATCIIBHOCTH. 2. COBpeMeHHBIe TCXHOJIOTUU U UTHHOBAIIVU B UHAYCTPHUU IT'OCTCIIPUUMCTBA.
3. DKOJIOTUYECKUI TYpHU3M M €ro BJIMSHUE Ha Pa3BUTUE UHAYCTPUU TOCTEPUUMCTBA. 4.
KylnbTypHBIH TypH3M U €ro 3Hau€HHUE JJIS HHAYCTPUH TOCTEIPUUMCTBA. 5. OCOOEHHOCTH
[Pa3BUTHUS
MCKYCCTBEHHOI'O MHTEJUIEKTa HAa HHIYCTPHUIO rocrenpuumcrsa. 7. I'eosmokanus u ee
MPUMEHEHHE B MHAYCTPUU TOCTEIPUUMCTBA. 8. BupTyanbHas pealbHOCTh B MHIYCTPUY]
rOCTCIIPUUMCTBA: BOSMOXKXHOCTH U IICPCIICKTUBLI. 9. I[OHOJIHGHHEUI PCAITBHOCTL B TYPU3MC:
HOBBIE BO3MOXKHOCTHU U1l MHAYCTpUH roctenpuumcTBa. 10. Ponb couunanbHbIXx Meaua B
MHAYCTPpUHU TOCTCIIPUUMCTBA CCTOIHA. 11. I/IHHOBaI_[I/IOHHI:Ie MoAXOoJAbl K YIIPABJICHUIO|

UHIYCTPUM TOCTENPUHMMCTBA B YCIOBUSAX MaHiaemMuu. 6. Brnusaue
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TOCTUHUYHBIMU KOMIUIekcaMu. 12. Vcnonb3oBaHue OONBIIMX JTaHHBIX B HMHIYCTPUY]
rOCTENPUUMCTBA JUIsl ONTUMH3ALMH NTPOLIECCOB

KOJTOKBUYM  |1. TypucTckasi UHAYCTpHS: TOHATHE, CTPYKTYpa U OCHOBHBIE YYaCTHUKH. 2. ['oCTHHHUYHAS]
WHAYCTPHSL: TIOHATHE U OCHOBHBIE (yHKUMHU. 3. Typoreparopsl U TypareHThl: UX pOJb B
TypuCTCKON oTpacnu. 4. CpencrtBa pa3MeIIeHHS TYPUCTOB: BHUIBI, OCOOCHHOCTH W
TpeOoBaHus K HUM. 5 .TpaHCHOpPTHBIE KOMIAHMM B TYPUCTCKOW HHIYCTPUU: BUBI
TpaHcropta u ycuyr. 6 .Poib MHGOPMAIIMOHHBIX TEXHOJIOTHH B Pa3BUTHU TYPUCTCKOU
MHIyCcTpuu. 7 .BiusHue MaHaeMuu Ha WHAYCTPUIO TypU3Ma U TOCTEHNPUMMCTBA. &
.DKOJIOTMYECKHUI TYpHU3M KaK OJHO W3 HAINPABJICHUN Pa3BUTHS TYPUCTCKOU AEATEIbHOCTH|
O .KynpTypHBIM TypH3M: COXpaHEHUE M IPOJABMKEHUE KYJIbTypHOro Hacienus. 10
JUBMOMHT M 3KOTYypU3M: HOBBIE BHIBI TypH3Ma U TNEPCIEKTUBBI MX pa3BuTHA. 11.
IIpoexkTupoBaHue mpouecca oka3anus ycayr. 12. CranpapTusanysi 1 KOHTPOJIb KayecTBa|
TOCTUHUYHBIX YCIYT

pedepar 1. Tenmenuun pazButusi Typusma B XXI Beke. 2. DKOTypu3M Kak MNEPCHEKTUBHOE
HaMpaBJI€HUE PA3BUTHUS TYPUCTCKON MHAYCTPUH. 3. [ ISMIMHT KaKk HOBBIM BUJ TypH3Ma U
€ro MmepcreKTUBEL. 4. BrusHue nHGOPMAIIMOHHBIX TEXHOJIOTHIA HA pa3BUTHE TOCTUHUYHOM]
MHIYCTpUHU. 5. VICKyCCTBEHHBIN MHTEIUIEKT B TYpPU3ME U TOCTENIPUHUMCTBE: BO3MOKHOCTH
1 orpaHndeHus. 6. Micnonp30BaHue reoJoKaluyi B UHYCTPUM TypU3Ma U TOCTETIPUUMCTBA.
7. BupTyanbHas U IONOJHEHHAs! peajibHOCTh B cepe Typru3Ma: BOSMOXKHOCTH U BBI3OBHI.
8. CouumanbHble MenMa KaKk HWHCTPYMEHT IPOJBMKEHUS TYPUCTHUECKHX ycayr. 9.
MHHOBaMK B yMpaBJICHUH TOCTUHUYHBIME ceTsmu. 10. [IpuMeHenne OonbImMx JaHHBIX
Ui ONTHMH3AIMK PaboOThl TOCTUHUYHBIX KOMIUTekcoB. 11. BiokueitH B uHIycTpuy|
Typu3Ma: BO3MOXXHOCTH 1 pucKu. 12. Tpancopmaiinsi ToCTHHHYHOTO OM3HECA B YCIOBHIX
11 (POBU3AIUN SKOHOMUKHU

3alaHus 1. Co3pnaiite BUpTyalibHbIE TYpPHI [10 BallleMy OTEJI0, YTOOBI KJIMEHTHI MOTJIN 03HAKOMUTHCS]
C €ro MHTEPHEPOM M YA0OCTBAMH IO TPUE3A
ACTYT 1. Cucremsl Ki1accu(pUKAIMU TOCTUHHIL M UX 0OCOOEHHOCTH B pa3HBIX cTpaHax. 2. Kpurepun

OLICHKM TOCTHHHUIl W JPYTUX CPEICTB pPAa3MEIICHHS B paMKax pa3lUYHBIX CHCTEM|
kinaccudukanun. 3. Knaccudukarus roctuHu] B Poccun: 0COOEHHOCTH U MEPCIIEKTUBBI
pazButus. 4. Knaccudukanus oreneid mo ‘3Be3mam’: HCTOpUS BO3HUKHOBEHUS WU
COBpeMeHHBIC TeHAeHITNU. 5. Knaccudukarms XocTenoB: 0COOCHHOCTH U TpeOboBaHusI. 0.
IATTapTaMEHTHI KaK CPEACTBO pa3MEIICHHs: KJIacCH(PUKAIUSI U CTaHAAPTHI 00CTYKUBAHUS.
7. ByTuK-0TeNNn: 0COOEHHOCTH U KiaccHuUKaus. 8. DKO-0TEIH U TJIDMITMHTUA: OCHOBHBIE
XapaKTePUCTHUKH W TpUHOUIB Kiaccudukamuu. 9. KelTepuHroBble KOMIAHUM B
WHIYCTPUU TOCTENpUUMCTBA: BUbI U Kiaccupukanus. 10. Knaccuduxanus pectopanos u
kade B wHAYyCTpuU rocrenpuumctBa. 11. BrnusHue HanMOHAIBHBIX OCOOEHHOCTEH W
KyJIbTYPHO-UCTOPHUYECKOTO Pa3BUTHS TOCyAapcTBa Ha KilaccH(UKAIMIO TOCTHHHMIL. 12.
TUMONIOTUsT TOCTHHMII 10 PACTIONOKEHUIO (IICHTpalIbHAsl YacTh TOPOJa, MPHUIOPOKHBIL,
BOJIM3H a3PONOPTOB, KYPOPTHBIC)

JlenoBast urpa [TeHACHIIMH MW3MEHEHUS 3aKOHOAATEILCTBA B chpepe Typu3Ma

Tect Kakas 13 mepeyuclieHHbIX CHCTEM OTHOCHUTCA K IJIOOAbHBIM pPaclpeaeTuTelIbHbIM]
cucremam (GDS)?a) Megatec6) AmadeusB) SAMO-tourr) 1C:OtensTexHonoruss CRM B
TypH3Me UCIIOJIb3yeTCs TPEUMYIIECTBEHHO /IJIsA:a) byxranrepckoro ydera Typomneparopad)
YrpaBiieHUsT B3aMMOOTHOIICHUSIMH C KIMEHTAaMHB) ABTOMAaTHYECKOTO (HOPMHUpPOBAHMS]
gapTepHbIX pericoBr) Co3aaHus BUPTYATbHBIX SKCKYPCHI

5.2 KOHTPOJIbBHBIE BOITPOCHI JUISI TEKYIIEN ATTECTAIIUU OBYYAIOIIIUXCSI
ITepBasi KOHTPOIbHAS TOYKA - B (popMe J0KJIaAa (MHUCBMEHHAasT).
Tembl noknanoB: Tembl 1OKIaA0B C Mpe3eHTaueH
T'ocynapcTBeHHOE peryiupoBaHue HHHOBAIMOHHOM 1eATeJIbHOCTH
IInane! nokJaag0B
1. TocynapcTBeHHbIE CTAHAAPTHI U CePTU(PUKANUA KAK MHCTPYMEHT MPOABHKEHNSI HHHOBALM i



o <«3enensie» cranmaptel (LEED, BREEAM) u wux BiusHHE Ha MNPOCKTUPOBAHUE U
DKCILTyaTalUIO OTEIIEH .

o CraHmapThl JOCTYITHOM Cpenbl: TpeOOBaHUS K MHKIIO3UBHOMY JTU3alHY.

o Ponw rocymapctsa B pa3pabOTKe ¥ MPOIBHKEHUN HAIIMOHAIBHBIX CTAaHAAPTOB KauecTRa.

o Ilpumepsl: cepTuduKaIys 1Mo 3KOJIOTHIECKUM CTaHaapTaM B oTelsx Six Senses, Parkroyal .
Ioanep:kka KJIacTepoB 1 HHHOBALMOHHBIX TEPPUTOPHUATBbHBIX HEHTPOB B TypU3Me

o Ocobble IKOHOMHUYECKHE 30HBI TYPUCTCKO-PEKPEAIIMOHHOTO THIA: HAJOTOBBIE JIBIOTHI,

uH(GpaCTPyKTypHAs MOJICPIKKA.

o Kunacrepuslii mnoaxon: cuHeprus OuszHeca, o00pa3oBaHWsS M BJIACTH Ha MpUMEpPE

TYpUCTHYECKHX KJlacTepoB B Poccuu .
o T'ocymapcTBeHHO-4YaCTHOE MAPTHEPCTBO B PA3BUTHUU TYPUCTHUECKON HHPPACTPYKTYPHI.
o Ilpumepsr: pazButre Kpsima 1 YepHOMOPCKOTO TTOOEPEXKDS .
Posb rocylapcTBeHHBIX TIPAHTOB M KOHKYPCOB B BbISIBJEHUM H THPAKHPOBAHUH
WHHOBAIIMOHHBIX MPAKTUK
o HamuonanbHast TypucTHuecKass MpeMUs KaK HWHCTPYMEHT NOMYJSPU3ALUM JTYUIIUX
MPAKTHK.
I'panToBbIie porpamMmel [yt ctaptanoB B cdepe TravelTech.
[Tonnepkka MHHOBALIMOHHBIX MPOEKTOB B paMkax Hammnpoekta «TypusMm U HHIyCTpHs
rOCTEPUUMCTBAY.
o Ilpumeps! ycrenHbIX MPOEKTOB, MOJYUYNUBIINX FOCYIaPCTBEHHYIO MOAJIEPKKY.
PeryimpoBanne mucnonb3oBaHusi Ooabmmx JaHHbIX (Big Data) m  mcKyccTBeHHOro
HHTEJUIEKTA
o 3aKOHOIATENBCTBO O MEPCOHAIBHBIX IaHHBIX: TPEOOBaHUS K COOpPY, XpaHEHUIO U 00pabOTKe
uH(OpMAIUU O TOCTSX.
baanc Mexx 1y nepcoHanu3anyen cepBUca U MPUBATHOCTHIO .
[IpaBoBbIE acmeKThl HCIOJB30BaHUS OMOMETPUUECKHX JaHHBIX (paclio3HaBaHME JIUII,
OTIEYATKH TAJIbIICB) .

o OTBETCTBEHHOCTb 32 YTEUKH JIaHHBIX U KHOepOe30MacHOCTb.

I'ocynapcTBeHHBbIE POrPaMMBbI 10 PA3BUTHI0O HHHOBAIIMOHHBIX KOMIIETEH N

o OOpa3oBaTenbHble TpaHTBl U CTAKUPOBKM I PYKOBOAMUTENEH TOCTUHUYHBIX
IPEANPUATHIA.

o Ilporpammbl TOBBIICHHS KBaduukarmuu B chepe MOUGPOBBIX TEXHOJIOTHH U
MHHOBAIIMOHHOIO MEHE/KMEHTA.

o CorpynaundyectBo By30B u OwmsHeca: npumep PAHXul'C u Cankr-Ilerepbyprckoro
MOJIMTEXHUYECKOTO YHUBEPCUTETA .

o Pa3BuTHe KaApOBOro MOTEHIMANA JI1 MHHOBALIMOHHOW TYPUHAYCTPHUH.

Tema. UHHOBAIIMOHHBIN TOCTUHUYHBIH MAPKETHHI U MEHEIKMEHT
Il1aHbl JOKJIAT0B

Posab HauMoHAJBHBIX TypucTHYecKHX aaMuHucTpanuii (NTAS) B co31aHMH NHHOBAIIMOHHOMI
IKOCHCTEMbI
o [IlponBukeHue HAIMOHAIBHOTO TYPHIPOAYKTA HA MEKTYHAPOIHBIX PHIHKAX.
o Koopaunamnus ycunuii 6M3Heca, HAyKd M BIaCTH B Pa3BUTUHU TypU3Ma.
o Tlognepxka HUPPOBBIX IIATPOPM M arperaTopoB IJs MPOABMKEHUS PErHOHAbHBIX
TYpHIPOAYKTOB.
o IIpumepsr: Visit Russia, Brand USA, Tourism Australia.

2. IlpaBoBoe peryJiuMpoBaHHe W TNOAJ€PKKA HHHOBAUMOHHBLIX OHM3Hec-Mojesell (LIEPHHT-

IKOHOMHUKA)
o OmnbIT perynupoBanust Airbnb B pa3HbIX cTpaHax: HalOroo6JI0XKeHHE, JTUICH3UPOBAHUE,
OTpaHUYCHUSI.

BnusiHue mepuHr-5KOHOMUKY Ha TPAJUIIMOHHBIN TOCTUHHYHBIN OU3HEC.
[Touck GanaHca MeX1y HHHOBAIUSIMH | 3aIITUTOM MPaB MOTpeOUTeENeH.
[lepcnieKTUBBI pa3BUTHSA THOPUIHBIX MOJIENICH: OTENH + arapTaMeHTHI.
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3. TocynapcTBeHHbIe NPOrpaMMbl Pa3BUTHA KAJAPOBOr0 MOTEHIUAIA [1JI MHHOBAIMOHHOM
TYPUHAYCTPUH
o OO0pa3oBaTebHBIC TPAHTHI U CTAXKUPOBKH 32 PyOEIKOM.
[TporpaMMebI mepenoAroTOBKH U TOBBIIICHHS KBATH(DHKAITIH.
CotpynuanuectBo ¢ npodunbabiMu By3amu: PAHXul'C, CIIGITY .
Pa3BuTHE ccTeMBbI HACTABHUYECTBA U OOMEHA OTIBITOM.
4. 3amuTa NpaB HMHTEUVIEKTYAJbHOH COOCTBEHHOCTH B c(epe TYPHUCTHUYECKHX TEXHOJIOTHM
(TravelTech)
[TaTeHTOBaHKE MPOrPaMMHBIX TPOAYKTOB, AITOPUTMOB, OM3HEC-METOI0B.
3amuTa OpeH/10B U TOBapHBIX 3HAKOB B MEXIYHAPOJIHOM MaciuTabe.
Bopb6a ¢ konrpoBaHWeM HHHOBAIIMOHHBIX PELICHUH.
Pons rocymapcTBa B CO34aHWMM TPABOBOM 0asbl I 3aIIUTHl HWHTEIUICKTYaJIbHOU
COOCTBEHHOCTH.
5. PeryJupoBanue uHHOBauMi B cpepe 0€30aACHOCTH TYPUCTOB
o buomMerpuueckue qaHHBIC: TPABOBHIC ACTIEKTHI HCIIOIH30BAHUS .
o TpebGoBanus k kubepOE30MaCHOCTH TOCTUHUYHBIX HH()OPMAITHOHHBIX CUCTEM.
o CranmapTtel 0€30MaCHOCTU MAJSi HOBBIX YCIYT (IKCTPEMAalbHBIM TYpPH3M, BHPTYalbHBIC
TYpBHI).
o OTBEeTCTBEHHOCTH OTeJeH 3a 0€30MaCHOCTh TOCTEH B YCIOBHX LIU(PPOBU3AIHH.

O O O

O O O

MeTtoauyeckue peKOMeH Al u:

OO0yuaromuiicss MOJKET TOATOTOBUTE HE OoJiee MATH TOKJIAI0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0auioB BBICTABISETCS OOYdYaroOlIeMyCsi, €CIIM OH IEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PaCKPBLI TOIHKO
4acTh OCHOBHBIX IMOJIOXEHHUH BOMpoca, MPOJAEMOHCTPUPOBATl HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
Bompoca; 3 Oama, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTyAEeHT He MPOJEMOHCTPUPOBAT 3HAHWNW OCHOBHBIX NOHSTHI,
IpeCTaBICHUN 00 U3y4aeMOM IpeaMeTe.

MeTtoauueckue yKa3aHusl 10 HAMMCAHUIO JTOKJIaza ¢ npe3enTanueil. TpeboBanus, mpenbsaBisieMble
K JTOKJIaJy C IIPE3CHTALMEH:

1. OO0beM noKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwull. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose iaucra 30 MM, mpaBoe — 10 M,
BepxHee — 20 MM, HikHee 20 MM. TekcT nomkeH ohopmisIThes ab3araMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATLCS KaK €MHOE IIeNI0e, Ues TOJKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJTIOYATh TOJILKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUU, H]ICH.

4, Jloknaag MOMKHO HWMETh TPaMOTHOE KOMITO3HIIMOHHOE ITIOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokJaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AoJpKeH coiepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KOHTPOJIbHAs TOYKA - B opMe TecTa (MUCHbMEHHAs).
TecThbl
Tema 1. UnHoBauum 1 ux BUabl. Moaesau u ¢popMbl HHHOBALMOHHOM J1eSITEJIbHOCTH, BO3MOKHbIE
BAPUAHTHI HX

THII CHEHAPHUU
3ATAHH BBIIIOJIHEH 3AJAHHUE C KJIIIOYAMHU
A ns
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3amanue

1.BauMmarensHo

Bomnpoc 1.1.

3aKpBITOTO | mpouuTaTh TeKCT | K kakoMy BUJy MHHOBAallMi OTHOCUTCS BHEIPEHHE B TOCTHHHIIE
ThIa C | 3amaHusl ¥ TOHATH, | MOOMIJIBHBIX KIIIOUEH I JOCTYIa B HOMEP uepes3 MpHIIoKeHHe?
BBIOOPOM | yto B  KayecTBe A. [TponykToBas WHHOBAITUI
OHOro oTBeTa oxunaercs | b. IMponeccHas WHHOBAIUS
HPaBUIbH | 1onpxo  omuu w3 | B. MapkeTHHroBas WHHOBAITUS
Oro orsera MPEII0KEHHBIX I'. OpranuzanuonHas HHHOBALIMS
3 BAPHUAHTOB. Ilpasunvruiii omeem: b
HECKOJIbKU
N 2.  BammarenwsHO | ObocHoganue: MOOUIBHBIE KIIOYM OTHOCATCS K  TPOIECCHBIM
mapuanTop | TPOTHTATE WHHOBAIMSM, TaK KaK OHU H3MEHSIOT CHOCcO0 OKa3aHWs YCIYTH
npejuioke | PEAIOKEHHbIC (mpomecc 3aceneHuss W JOCTylla B HOMEp), IIOBBIIIAs €ro
HHBIX BapuaHThl OTBeTa. | 3(h(HeKTUBHOCTH U Y10OCTBO IS TOCTS .
3. BeiOpate oguH | Bompoc 1.2.
BEPHBIN OTBET. Kakas wmozaenb HMHHOBALIMOHHOW NIE€SITENBHOCTH  IpEANoJaraet
4. 3anucaTh TOJIBKO | pa3pabOTKy HOBIIECTB HCKIIOYHTEILHO BHYTPEHHUMH CHJIAMU
HoMep (viau OyKBY) | KOMIaHUM 0€3 IPUBJICUCHUS BHEIITHUX MTapTHEPOB?
BBIOPAHHOTO A. OTtkpbITast MOJIETb
BapuaHta otBera | b. 3akpbiTas MOJIEJTb
(manpumep: 1-a; 2- | B. [TapTHepckas MOJIETb
b; 3-a) I'. T'ubpunHas Moaenb
IIpasunvhoiti omeem: b
Bomnpoc 1.3.
Uro oOTHOCHTCS K MPOAYKTOBHIM HHHOBALUSAM B TOCTUHUYHOM
ousnece?
A. Buenpenue CRM-cucremsl TUIst yIpaBJICHUS
B3alMOOTHOUICHUSIMU C rOCTSAMU
b. Co3nanne HOBOro OpeHJa oTenei Ui [UINTEIBHOTO MPOXKUBAHUS
(manpumep, LivSmart Studios y Hilton)
B. ABromaru3zarus nporecca yOOpKH HOMEPOB € MIOMOIIIBI0 POOOTOB
I OOyuenue mepcoHanma paboTe ¢ HOBBIM IPOTrPAMMHBIM
obecriedeHneM
Ilpasunvnuviti omeem: b
Bonpoc 1.4.
Kakoil Tpenn roctuHnuHoi uHayctpuu 2025-2026 romoB cBsi3aH C
MEepPexXoIoM OT TPOCTOr0 MPEIAOCTaBICHHUS YCIYyr K CO3JAaHHIO
SMOIMOHAIBHOU CBSI3U € TOCTEM?
A. OHeprodpHeKTUBHOCTh
b. DKOHOMUKA BIICUATJICHUHU U MepCOHAIU3AIUS
B. Pocrt KOMHCCUU OTA
I'. CHmxenue TpeOOBaHUHN K Ka4eCTBY CHA
Ilpasunvnuviti omeem: b
3aganue 1.BHUMaTEIBHO Bonpoc 2.1.
3aKPBITOTO | MPOYUTATH  TEKCT | Y CTAHOBUTE COOTBETCTBUE MEXAY BUIOM MHHOBALUU U KOHKPETHBIM
THIA  HA | 331aHUSl U TIOHATH, | IPUMEPOM U3 TOCTUHUYHOUN MPAKTHUKH .
YCTaHOBJIC | yT0o B KadyecTBe
HHC OTBETa OXKHJAIOTCS Kononka A (Brn Komnonka b (ITpumep)
COOTBETCT | appr 351eMEHTOB. MIHHOBALNH)
BUS

2. Buumarensuo
IPOYUTATh oba
CIIMCKAa: CIIMCOK 1 —

1. [IponyxToBas
MHHOBAaIIUs

A. Vcnons3oBanue poOOTOB ISl JOCTABKHY|
Oaraxa B HOMEp
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BOIIPOCHI,
YTBEP)KJICHHUS,
GbaxThl, MOHATUSA U
T.J.;

CITMCOK 2 -
YTBEPKIACHHSI,
CBOMCTBAa OOBEKTOB
U T.JI.

3. ConocraBuTh
3JIEMEHTHI CIMCKa 1
c 3JIEMEHTaMHU
CIIUCKa 2,
chopMHupoBaThH
napsl AJIEMEHTOB.

4, 3ammcarb
nonapHo OyKBBHI U
udpb1 (B
3aBUCHUMOCTH  OT
3aJIaHMs)
BapUaHTOB OTBETA
(Hampumep:
lIc;2a;3g;4d;5f;6b;7
e)

2. [Ipoueccnas
MHHOBAIIUA

b. 3amyck HoBOTO (popMaTa anmapT-oTeInei ¢
KyXHSIMH B HOMEpax

B. IIpoBemeHue  racTpOHOMHUYECKHUX
3. MapkeTuHroas .
decTuBaselt ISl TPUBJICYEHHUS! JIOKATBHBIX|
MHHOBAIHS N
rocrei
Ilpasunvnuviii omseem: 1-b, 2-A, 3-B
Bomnpoc 2.2,
YCTaHOBUTE COOTBETCTBHE MEXIYy MOJICIbI0 HWHHOBAIMOHHON
NEeSITEIbHOCTH U €€ XapaKTEePUCTUKOM.
Kononka A
Kononka b (Xapakrepucrtuka)
(Monenn)
A. CoTpynHUYECTBO c BHEIIHUMY]
1. 3akpbIiTas cTapTarami, TEXHOJIOTUYECKUMU|
MOJIETTh KOMIAHUSIMU, TPHUBJICYCHHE KIUCHTOB K
CO3/IaHUI0 UHHOBALIMI
2. OtkpsITas b. PazpaboTka MHHOBAIMI BHYTPH KOMITaHUY|
MOJICITh (ranpumep, R&D-11eHTpBI KPYITHBIX CETEH)
B. CoBMmecTHBIE TPOEKTHl C JIOKAJIBHBIMY
3. IlaptHepckas
OpeHmaMu, MMOCTAaBIIMKAMH,
MOJIETTh
00pa30BaTeNbHBIMH YUPEKIACHUSIMU

Ilpasunvnuviii omseem: 1-b, 2-A, 3-B

3aganue
3aKPBITOTO
THIA c
BBIOOpOM
HECKOJIbKH
X
MPaBIIbH
BIX
OTBETOB U3
HECKOJIbKH
X
BapHUaHTOB
peIoKe
HHBIX

1. BHuMaTelIbHO
MpPOYNUTaTh  TEKCT
3aJaHUs U TOHATH,
YTO B KayecTBE
OTBETa OXKUIAETCS
HECKOJIBKO
MPABUIILHBIX
OTBETOB
MIPETOKECHHBIX
BapHAHTOB.

2.  BauMarennHO
MPOYUTATH
peIOKEHHBIC
BapUaHTHI OTBETA.
3. Bri6pats
HECKOJIBKO
MPaBUITLHBIX
OTBETOB.

4. 3anMcarb TOJILKO
HOMEpA (v
OYKBBI)
BBIOPAHHOTO
BapHaHTa

us3

OTBCTa

Bonpoc 3.1.
Kakue n3 mepeunciaeHHbIX TEXHOJIOTHH OTHOCSTCS K WHHOBAIIMSM B
roctuarnyHOM OmsHece 2025-2026 romos?

e A. Yar-6otei Ha 0a3e HUCKYCCTBEHHOI'O HMHTEJUICKTA JJIs

MOJJEPKKH TOCTEN
e b. buomerpuueckue TexHomoruu (pacrmo3HaBaHHUE JIHI] JJIS
3aceJIeHHs])

o B. IleuaTnsie OykeTsl ¢ UHGOpMaIIHEH 00 oTeme

o I'. Unrepuer Bemeit (IoT) B "yMmHBIX HOMepax"

e JI. PoGoTm3upoBaHHas JOCTaBKa Oaraxa u eIbl
Ilpasunvrvie omeemwi: A, b, I', ]|
Bomnpoc 3.2.
Kakue dakTopsl cmocoOCTBYIOT YCHEIIHOMY pPacIpOCTPAHCHHIO
WHHOBAIIUM B TOCTUHUYHBIX CETIX?

e A.T'0TOBHOCTbH pbIHKAa K HOBBIM T€XHOJOTHSIM

e b. Hanuuwme pecypcoB /uist BHEIPSHHS M MAaCIITAOMPOBAHUS

e B. JXectkoe CcONpPOTUBICHHE HW3MEHEHHUSIM CO CTOPOHBI
repcoHasa
I'. TIopnepskka co CTOPOHBI JIMIEPOB OTPACIIU

e JI. Ananrtanusi ”HHOBAIIUM K JJOKAJIbHBIM YCIOBUSM
Ilpasunvrvie omsemwi: A, b, I', ]|

12




(manpumep, 1; 3; 4;
S5uA;C;D)

3amanue 1. BuaumarensHo | Bonpoc 4.1.
3aKpBITOrO | MPOYUTATh  TEKCT | YCTAaHOBUTE IOCIIEI0BATEIbHOCTh 3TANlOB BHEAPEHUS MHHOBALIMU B
TUNIa  HA | 33JIaHUS U TOHATH, | TOCTHHHYHOM MPEATNPHUSTHH.
YCTaHOBJE | YTO B  KadyecTBe 1. MacmrabupoBaHue yCIEIIHOTO PEUIeHHs Ha BCIO CETh
HUE OTBETA OXKUIACTCS 2. AmHanmu3 motpebHOCTe! PhIHKA U MACHTH(UKAIHS TTPOOIeMbI
NOCJIEA0BA | MTOCIEA0BATEIBHOC 3. TlumoTHOE TECTHpPOBAaHWE WHHOBAIMM B OJHOM  WIIU
TEIbHOCTU | Th AJIEMEHTOB. HECKOJIbKUX OTeJsAX
2.  BuumarensHo 4. Pa3zpaboTka uiu BEIOOP MHHOBAITMOHHOTO PEIICHUS
IPOYUTATh 5. Ounenka  >(QQEKTUBHOCTH  NUJIOTHOTO  MPOEKTa |
IPEJI0KEHHBIE KOPPEKTHPOBKA
BapuaHTHI OTBeTa. | [Ipasunvuas nociedosamenvhocms. 2 —4 — 3 — 5 — 1
3. Iloctpouts | Bonpoc 4.2.
BEPHYIO Pacronoxxure B XpOHOJIOTMYECKOM HOPSJKE MOSIBICHUE CIIETYIOIINX
MOCIIEZ0BATENbHOC | MHHOBAIMI B TOCTUHUYHOW UHAYCTPUU.
Th u3 1. BHexpeHue cuCTEM YIpaBiE€HMsI J0XOJaMHM Ha OCHOBE
IPEeIOKEHHBIX UCKYCCTBEHHOT'O MHTEIJICKTA
3JIEMEHTOB. 2. TlosiBneHue MepBBIX TOCTUHUYHBIX LIENEH W CTaHIApTU3ALUA
4. 3anucarb yCiIyr
OykBol/IUppEl (B 3. Pa3Butue OHJIAMH-TPEBE-areHTCTB (OTA) u
3aBUCUMOCTH  OT METaroOUCKOBUKOB
3a/1aHus) 4. 3amyck mporpamMm JIOSUIBHOCTH C HCIIOJIb30BaHHEM OOJIBIINX
BapHAaHTOB OTBETA B TAHHBIX
HYXHOH IIpasunvnas nocredosamenvrnocms: 2 — 3 — 4 — 1
II0CJIE0BATEIBHOC
TA: Hanpumep, F;
N:K;LLE;B
3aganue 1.BHUMaTEIBHO Bormpoc 5.1.
KOMOWHUp | mpounTaTh  TekcT | OTenp BHeApseT cucreMy cOopa M aHaimu3a OoibIIuX AaHHBIX (Big
OBaHHOIO | 3aJlaHUsl U TOHATH, | Data) nis mepcoHanm3auuu mnpeioxkeHuid roctsam. K kakomy Bumy
THUIIA C|4Y4T0 B KauecTBE | MHHOBALMI OTHOCUTCS 3TO BHEAPEHUE?
BBIOOpOM | OTBeTa OXHUAaeTcs | A. [TpoaykToBast WHHOBAIIHS
OJTHOTO ToIpbkO0 omuH u3 | b. [Ipoueccuas WHHOBAIIUS
MPAaBWIBH | IPEIIOKEHHBIX B. MapxkeTuHroBas WHHOBAIIHS
Oro OTBETA | BAPUAHTOB. I'. OpranuzanuoHHasi HHHOBAIUS
u3 2.  BHumarenbHO | Boibepume eephblii omeem u Kpamko 000CHylme e2o.
MPEJIOKE | NPOUYUTATH IpasunvHuoiii omeem: B (MapkeTtunronas WHHOBAILIMS)
HHBIX U | IPEIJIOKEHHBIE Obocnosanue: UcnonszoBanne Big Data ams  nepcoHamuzanuu
000CHOBa | BapMaHTHI OTBETA. | MPEAJIOKEHUNH OTHOCUTCS K MApKETHMHIOBHIM HMHHOBAIMSIM, TaK Kak
HUEM 3. BpIOpaTh OJWH | OHO HAampaBI€HO Ha COBEPLICHCTBOBAHHE B3aMMOJCUCTBHUS C
BBIOOpA BEPHBIN OTBET. KJIUCHTaMH, TOBbIIeHHE 3(PPEKTUBHOCTHM KOMMYHHUKALUH U
4. 3anucaTh TOJBKO | YBEJIMUYEHHE TMPOAAX 3a cyeT Oojiee TOYHOTO TOHHUMaHUs
HOMep (M OYKBY) | MOTPEOHOCTEN TOCTEH .
BBIOPAHHOTO Bonpoc 5.2.

BapHaHTa OTBETA.

'ocTHUYHAs ceTh 3aKI0YaeT COIVIALIEHHE C TEXHOJOTHYECKUM
CTapTalioM O COBMECTHOM  pa3paboTKe  NPWIOKEHUS s
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5. 3anucarb
apryMEeHTHI,
000CHOBBIBAIOIINE
BBIOOD OTBETA!
Hanpumep, 1 — 3; 2
-B

OCCKOHTAKTHOTO 3aceleHus. Kakyro Mojaenb WHHOBAIMOHHOM
NESATETLHOCTH MCIIOIB3YET KOMITaHUSI?

A. 3akpsbITas MOJICJIb
b. OTtkpbITast MOJIEITb
B. [TapTHepckas MOJIETb

I'. UMuTanuoHHas MoJelb

Buvibepume sepnuiii omeem u kpamxo obocuytime e2o.

IpasunvHoiii omeem. B (ITapTHepckas MOJICITb )
Obocnosanue: COTpyIHUYECTBO C BHEIIHUM  CTapTaroM s
COBMECTHON pa3pabOTKH HWHHOBAILIMOHHOTO NPOAYKTA SIBIISETCS
MIPUMEPOM MapTHEPCKON MOJIENIN, KOTJa KOMITAHUS HE pa3padaTbiBaeT
pelieHrue TOJHOCTBI0O CaMOCTOSITENIbHO (3aKpblTas MOJAEINb), a
MIPUBJIEKAET BHELIHETO MapTHEPA ¢ HEOOXOAUMBIMU KOMIIETEHIIUSIMU

3amanue
OTKPBITOT
0 THHa ¢
pa3BEepHYT
bIM
OTBETOM

1. BruMareabHO
NpPOYUTATh  TEKCT
3aJaHUs U TIOHSATh
CyTh BOIIpOCA.
2.Ilponymars
JIOTUKY ¥ TIOJHOTY
OTBETA.
3.3anucaTh OTBET,
UCIIONB3YSl YETKHE
KOMIIaKTHBIC
(OpMyYITHPOBKH.
4B ciydae
pacueTHOM 3alayu,
3amucaTh pelIeHue
1 OTBET

Bomnpoc 6.1.
HazoBuTe OCHOBHBIE BUIbI WHHOBALMKA B TOCTUHHYHOM OW3HECE U
MPUBEANUTE MO OAHOMY MIPUMEPY KaKJI0TO BUA.

Kpamkuii omeem: OCHOBHbBIE BUABI MHHOBALUM: 1) IPOAYKTOBBIE —
CO3/IaHH€ HOBBIX YCIIYT WJIM IPOAYKTOB (HOBBIN (popmar amapT-oTeneit
C KyXHSMH B HOMEpax); 2) NpPOLECCHbIE — H3MEHEHHE CIOCO0OB
OKa3aHus yCciayr (MOOMIIBHBIE KITFOYH, pOOOTH3MPOBAHHAS JOCTABKA);
3) MapKeTUHTOBbIE — HOBbIE NOAXOABbl K TMPOJBIKECHHUIO U
B3aUMOJICHCTBHIO C KIIMEHTaMH (TiepcoHanu3anus Ha ocHoBe Big Data,
MporpaMMbl JIOSUIBHOCTH); 4) OpraHu3allMOHHbIE — HU3MEHEHHS B
CTPYKTYype yIpaBJIeHUS U B3aUMOJIEHCTBUS MOAPa3IeIeHN (Co3jaHue
MeX(YHKITMOHATBHBIX KOMaH/I ISl pa3pa00TKH HOBBIX KOHIICTIIIHIA) .
Bomnpoc 6.2.
Uem OTKpBITast MOJI€TTh UHHOBAIIMOHHOM JESTEIbHOCTH OTIMYASTCS OT
3aKpbBITON MoaEeIu?

Kpamxuii  omeem: 3akppiTass MOJENb TNPEANONAraeT pa3padoOTKy
WHHOBAIIMH UCKITIOUUTEIILHO BHYTPEHHUMU criiaMu Komiianuu (R&D-
[EHTPBI KPYIMHBIX TOCTHHUYHBIX CETEH), 4TO 00ECTIeurnBaeT MOJHBIN
KOHTPOJb, HO TpeOyeT 3HAYUTENbHBIX PECypcoB U 3aMelsieT
pa3zpaboTky. OTKpbITas MOJETh OCHOBaHA Ha COTPYAHHYECTBE C
BHEUTHUMH Pa3pabOTUYMKaMu, CTapTarnaMu, IPUBJICYCHUH KIHMEHTOB K
CO3/IaHUI0 MHHOBAIUH (KPayACOPCHHT), YTO YCKOpSIET pa3paboTKy u
CHIDKAeT 3aTpaTbl, HO TpeOyeT YHpaBlIeHUsS HWHTEIICKTyaIbHOU
COOCTBEHHOCTBIO M KOOPJMHAIIMH C BHEIITHUMH MMaPTHEPAMH .
Bomnpoc

Kakue TtexHONMOrMYeCKHE HWHHOBAIIUU
roctuarnyHOM OmsHece 2025-2026 romos?
Kpamxuii omeem: B 2025-2026 romax HOpMoOW cTaHOBSITCA: 1)
MOOWIBHBIC KITIOUYM U OECKOHTAKTHOE 3acelieHue; 2) 4aT-00Thl Ha 0ase
WU nns moaaepsxku rocteit; 3) nepcoHaaIu3upoOBaHHbIE MPEI0KEHUS
B peaIbHOM BpEMEHHU Ha OCHOBE aHaIM3a JaHHbIX; 4) aBTOMaTH3aIUs]
VOpaBlIeHUsT JOXOJaMH C  HUCIHOJIB30BAHHWEM HCKYCCTBEHHOTO
uHtemiekta; S) wuHTepHer Bemiedr (IoT) B "ymHBIX HOMepax"
(ympaBneHue OCBEIICHHEM, TEMIIEpAaTypod 4Yepe3 MpUJIoKeHue); 6)
poboTH3aIKs OTAETBHBIX MTPOIIECCOB (I0OCTaBKa, YOOPKaA) .

Bonpoc 6.4.
[ToueMy 1711 yCHemrHOro paclpocTpaHEHHs] MHHOBALMK BaKHA HX
ajianranus K JoKalbHbIM ycroBusiM? [IpuBenure npumep.

Kpamkuii omeem.: Apantanusi ”HHOBAllMM K JIOKAJIbHBIM YCIOBUSIM
Heo0X0/1MMa, OTOMY 4TO KYJIbTYPHbIE 0CO0EHHOCTH,

6.3.
CTAaHOBATCA HOPMOW B

14




3aKOHOJATENILCTBO,
MPEANOYTEHUS pa3IMyaloTcs B pa3HbBIX CTpaHaX MW pPEruoHax.
WNuHOBanwms, ycnenrHo padoTaromias B OJHON cTpaHe, MOXKET HE HAUTH
OTKJINKa B JIpyroii 0e3 COOTBETCTBYIOIICH amamtanuu. l[Ipumep:
MEKIYHAPOIHbIE TOCTUHUYHBIE CETH aJalTHPYIOT CBOM CTaHIAPThI
MUTAHUS U AaHUMAIMH JUIsI POCCUMCKOTO PhIHKA C YYE€TOM JIOKAJbHBIX
BKYCOB Y TPaJULIHiIl

nH(ppacTpykTypa " MOTPEOUTETHCKUE

Tema. MuUpPOBOii PHIHOK TOCTHHUYHBIX M TYPUCTHYECKHX YCJIYT

BapHaHTHI OTBETA.
3. BwiOpats omunH
BEPHBII OTBET.

4. 3anucarb TOJIBKO
HoMep (nu OYyKBY)
BBIOPAHHOTO
BapHaHTa  OTBETa
(manpumep: 1-a; 2-
b; 3-a)

THII CHEHAPUUN
BBIIIOJIHEH 3AJAHHUE C KJIIOYAMHU
3AJIAHUSA
nsl
3ananue 1.BaumarensHO Bonpoc 1.1.
3aKPBITOTO npounTath  TekcT | Kakas rocTuHWYHas Kopropamus Biaaeer Oonee dvem 30
THIA C | 3amaHus M TOHATH, | OpeHaaMu, Bktoyas nmpemuanbHble Ritz-Carlton u goctynHbie
BBIOOPOM gyto B KauectBe | Courtyard by Marriott?
OAHOTO oTBeTa OXHUpaercs | A. Hilton Worldwide
HPaBUIABHOTO | ponpxo  omuu w3 | B. Marriott International
OTBCTA 3 MPEAJIOKEHHBIX B. Hyatt Hotels Corporation
HECKOJIBKUX
BapHaHTOB. I'. Accor
BapHaHTOB .
2.  BuumarenvHo | [lpasunvhuiti omeem: b
NPEUI0KEHHBI
X MIPOYUTATh Bonpoc 1.2.
MPEUI0KEHHBIE Kakoii pernoH neMOHCTpUpYeT HaumOONBIINI pOCT crpoca Ha

KaueCTBEHHOE pa3MENICHUE U Pa3BUTHE MPEMHUAIBHOTO CETMEHTA
TOCTUHUYHBIX PE3UICHIINI?

A. EBpomna
b. CesepHas AMepuka
B. A3sus U brvoxanii BocTok

I'. ABcTpanus

IIpasunvnuiti omeem: B

Bomnpoc 1.3.
CKOJIbKO MWJITHAPIOB JOJUIapOB, MO MPOTHO3aM, JOCTUTHET
00BEM BBIPYYKH MHUPOBOTO TOCTHHUYHOTO OW3HECa MO HTOram
2025 roxga?

A. [TpumepHo $500 MITPT
b. Oxoi1o $730 MIIPJT
B. Cnocoben JIOCTUYb $1 TPJIH
I'. Bonee $2 Tpnu

Ipasunvnuiti omeem: B

Bomnpoc 14.

Kakoit mponent OponupoBanuii B cetu Marriott B 2024 rony
OCYILIECTBIISUIM yYYAaCTHUKM MPOTpaMMbl JIOsUIbHOCTH Marriott

Bonvoy?

A. 35%
b. 45%
B. 55%
I'. 65%

IIpasunvruiti omeem: I’
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3amanue

1.BaumarensHo

Bomnpoc

2.1.

3aKPBITOTO MPOYUTATh  TEKCT | YCTaHOBUTE COOTBETCTBHE MEXy TOCTUHHUYHOI KOpropauuen u
THana Ha | 3a7aHUs U TOHATH, | €€ KIKOYEBOM CTpAaTEruel pa3BUTHS .
YCTAHOBJICHUC | yro B  KadecTBe
COOTBETCTBUA | grgera OXKUOAIOTCA RoIoHKa A
Haphl 2ICMCHTOB, (Kopmoparu Kononka b (Ctparerus)
2.  BHuMaTenbHO ")
MPOYUTATH oba
crmcka: crmcok 1 — | [ Marrioft A. THTEHCUBHOE pacUIMpPEHUE YEPE3 CIAUSIHUS
: U TorjouleHus, mpuodpereHue cetu Two
BOIIPOCBIL, International o
i — Roads Hospitality
(baxThl, MOHATHA U
T b Hilton b. Bnanenme Oonee uwem 30 Openmamu,
CIIAICOK ) — | Worldwide o0BeTMHEHUE [TIPOTpaMM  JIOANLHOCTH 11O}
yTBEPIKICHHS, openaom Marriott Bonvoy
CBOICTBa 0OBEKTOB
ML 3. Hyatt B. AxTuBHOE pa3BUTHE OIOHKETHOU CETH
3 Comocrasuts | [Hotels Hampton by Hilton, BHeapenue 1udpoBbIX
SeMenTHI crcka | | [COTporation KIIoe
¢ SICMEHTAMU | IThaeunbubiti omsem: 1-B, 2-B, 3-A
CrcKa 2, | Bonpoc 2.2.
chopmuposats VCTaHOBUTE COOTBETCTBME MEXIY OHJIAWH-TUIATGOPMOM M ee
napbl 2JIEMEHTOB. BH3HEC-MOJIEIBIO .
4. 3anucaTh
momapro Gykeer i | (KoTOHK A Kononka b (busnaec-Mozens)
1105(0)] 8] 31 (B (Ilnardopma)
3aBHUCHMOCTH  OT
3a/TaHMS) 1. Booking A. ®opmar mepuHra ¢ YHUKQJIbHBIMH
BAPHAHTOB  OTBETA | )| dinos NPEUIOKEHUSIMHU (BUJUTBI, 3aMKH, JOMa HA
(Hanpumep: KoJecax)
Ic;2a;3g;4d;5f;6b;7
e) b. ITapTHEpCKHE OTHOIIEHUS C MHOKECTBOM
2. Airbnb TOCTUHMUII u BJIAJIEIIBIIEB YaCTHBIX
anapTaMeHTOB
3 Expedi B. Arperatop TypHUCTHYECKHX  YCIIYT,
G' xpedia BKJIIOUast OpoHHpOBaHHE oTrenei,
roup aBUAOUJIETOB, SKCKYPCHI
IIpasunvnuviti omeem: 1-b, 2-A, 3-B
3amanue 1. BuumarensHo | Bonpoc 3.1.
3aKPBITOTO npoyuTath  TeKCT | Kakue TEeHIeHIMHM XapaKTepHBI UISI COBPEMEHHOTO MHPOBOTO
THUIIA C | 3a7aHUS U TOHSTH, | TOCTUHUYHOTO PHIHKA?
BBEIOOPOM YTO B  KayecTBe e A. Pacmmupenune moptdens OpeHAOB JIsi 0XBaTa pPa3HbIX
HECKOJIBKUX OTBETa OXHUIACTCS I[EHOBBIX CETMEHTOB
MPAaBUIILHBIX HECKOJIBKO e b. OTka3 kpynHBIX OpEHJO0B OT BJIaJICHUS TOCTUHUIIAMU B
OTBETOB U3 | MPaBUIbHBIX noJib3y (hpaHuaii3uHra M ypaBieHUs
HECKOJIBKUX OTBETOB u3 e B. CHmXeHHE 3HAYUMOCTH MIPOTPAMM JIOSITHHOCTH
BApPUAHTOB MPEII0KEHHBIX e I'. Poct nomynspaoctu OyTHK-0TENEH U anapT-oTemnei
MpEJIOKEHHBI | BApUAHTOB. e JI. Co3ganue SKOCUCTEM, I/l€ MYTELIECTBEHHUK MOKET
X pELINTh BCE 33]]a4i B OTHOM LIU(PPOBOM MPOCTPAHCTBE
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2. BraumarennHO

Ilpasunvrnvie omsemwi: A, b, I', ]|

[IPOYUTATH Bonpoc 3.2
MPeITIOKEHHBIC Kakue pucku niasi MUPOBOTO TOCTHHHYHOTO PBIHKA BBIIEISIOT
BapHaHTHI OTBETA. | BKCHEPTHI?
3. Bri6path e A.3amennenue pocta rodaabHON S3KOHOMHUKH
HECKOJIBKO e b Yckopenue UHQISIIAN u ocnabnenue
MIPaBUJIbHBIX MOTPEOUTENHCKOTO Crpoca
OTBETOB. e B. CHmxeHue nomymsip MeXIyHapOAHbBIX OE3I0K
4. 3anucarb TOJIBKO e [. BpbicokMe TPOICHTHBIE CTAaBKH, YMEHBIIAIOIINE
HOMepa (unu JOCTYIHOCTh KPEIUTOB
OYKBBI) e JI. VYkecroueHHWe MpaBWJI KPATKOCPOUHOW apeHIbl B
BBEIOPAHHOTO MOMYJISIPHBIX TOPOJaX
BapuaHTa otTBeTa | [lpasunvuvie omsemul: A, b, I, ]|
(manpumep, 1; 3; 4;
5uA;C;D)
3amanue 1. BuaumarensHo | Bonpoc 4.1.
3aKpBITOrO MpPOYUTATh  TEKCT | YCTaHOBUTE IOCIEA0BATEIbHOCTh STAlOB pPa3BUTHS OH3HEC-
THUIIA Ha | 3aJ]aHUsl U TOHSTH, | MOJENIeH KPYITHBIX TOCTUHUYHBIX KOPIOPAITHA.
YCTaHOBJIEHHE | YTO B KadyecTBe 1. Co3ganue sKkocucTeM, OOBEAMHSIIOMIUX OpPOHHUPOBAHUE,
nocieoBaTeNb | OTBETa OXHUAAETCA JIOSUTbHOCTb, TOTIOJIHUTEIbHBIE YCIYTH
HOCTH MOCIIEI0BATEIHLHOC 2. ®opmupoBaHUE MEPBBIX TOCTUHUYHBIX IIETIEH ¢ €AUHBIMU
Tb AJIEMEHTOB. CTaHJIapTaMU
2.  BuumarensHO 3. Pa3Butue (ppaHuaii3mHra W JOTOBOPOB YIPABJICHUS Kak
MPOYUTATH OCHOBHBIX MOJIEJICH pacIIupeHUS
MpeIJI0KEHHBIE 4. T'nmoGanbHasi SKCMaHCHUSI W NPUOOpPETEHHE KOHKYPEHTOB
BapUaHTHI OTBETA. JUTs pacupeHus moptderst OpeHa0B
3. [Moctpouts | Ilpasunvras nociedosamenvhocmy: 2 — 3 — 4 — 1
BEPHYIO Bomnpoc 4.2.
nocyeaoBareabHoc | PacmonoxkuTe pervoHbl MO CTENEHH YBEIWYEHHs MX JOJIU Ha
Th U3 | MUPOBOM TOCTHHHYHOM PBIHKE (OT HAUMEHbBIIICH K HAaHOOIbIIEH ).
MPEII0KEHHBIX 1. A3suarcko-THUXO0OKEaHCKUI pernoH
3JIEMEHTOB. 2. EBpomna
4. 3anucarb 3. CesepHas AMepuka
OykBbI/TIUDPET (B 4. bmwxuuit Boctok
3aBUCUMOCTH 0T | Ilpasunvras nocieoosamenvrnocms: 4 — 2 — 3 — 1 (yuuThiBasl,
3aJ1aHus) yro ATP nemoHcTpupyer OBICTPBI pOCT, HO IOKa YCTYIaeT
BapuaHTOB oTBeTa B | CeBepHOIl AMepHKe 1Mo 00beMy)
HYXHOH
MOCIIEI0BATEIHLHOC
TH: Hanpumep, F;
N:K:LLE; B
3anaHue 1.BaumarensHO Bonpoc 5.1.
KOMOWHHUPOBAH | MpounTath TeKcT | ['octuHMYHas cetb Hyatt mpuoOpena xommanuto Two Roads
HOTO THMa C | 3adaHus U MoHsATh, | Hospitality ¢ Opengamu Thompson u Joie de Vivre. Kakyro 1ienn
BEIOOpOM 9TO B KadecTBE | MPECIIeNOBANIO 3TO mpruodpeTeHme?
OJTHOTO OTBEeTa OKUmaeTcsa | A. Brixon Ha PBIHOK Azun
NpaBWIBHOTO | TOJbKO oauH u3 | b. Pa3Butue OI0IKETHOTO CerMeHTa
OTBeETa U3 | MPEeIOKEHHBIX B. Beixon Ha peIHOK OYTHK-OTeNeH U yCUJICHHE MPUCYTCTBUS B
MPEJIOKEHHBI | BAPUAHTOB. lifestyle-cermenTe
X u I'. O6beauHeHre mporpamMmm JIOSITILHOCTH
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000CHOBaHUEM

2. BraumarennHO

Buvibepume sepnuiii omeem u kpamxo obocuytime e2o.

BBIOOpaA MPOYUTATh Ilpasunvruiii omeem: B
IIPETIOKEHHBIE Obocnosanue: Ilpuodbperenne Two Roads Hospitality nano Hyatt
BapUaHTHI OTBETAa. | MOCTynm K moprtdemo Oyrtuk-oteneir u lifestyle-OpengoB, dro
3. BoiOpaTh 0AMH | MO3BOJHIO KOMIIAHUM  PACUIMPUTH MPUCYTCTBHE B
BEPHBII OTBET. OBICTPOpACTYILEM CErMEHTE OTelNell ¢ YHUKAIbHBIM JU3aiHOM H
4. 3anucath TOJIBKO | aTMOC(hepoit, OpUEHTUPOBAHHBIX HA MOJIOAYIO ayTUTOPHIO .
Homep (nau OykBy) | Bompoc 5.2
BBIOPAHHOTO Booking Holdings u Airbnb akTHBHO pa3BHBaIOT CEPBUCHI
BapuaHTa OTBETA. Experiences (OpoHupoBaHWE OKCKYpCHH, MAacTep-KJIacCoB,
5. 3anucath | OuneToB). Kakast oO11asi TEHICHIMS phIHKA CTOUT 32 ATUM?
apryMeHTHI, A. Crpemiienune YBEIUYUTh KOMUCCHU
obocuoBbBatoe | b. Co3nanue skocucTeM, TJe MyTEHIECTBEHHUK MOXKET PEIlnTh
BBIOOD OTBETa: | BCE 3a/1a4uu B OJTHOM MIPOCTPAHCTBE
Hanpumep, 1 —3; 2 | B. ¥Yxog oT oOcHOBHOro Ou3Heca OpOHHMPOBAHUS JKUIIbS
-B I'. KoHKypeHIus ¢ TYpUCTUUECKUMH areHTCTBaMU
Buvibepume sepnuiii omeem u kpamxo obocHytime e2o.
IIpasunvHuoiii omeem: b
ObocHosanue: PazButre NOMOTHUTENBHBIX CEPBUCOB OTpaXaeT
oOIIMil TpeHA MHAYCTPUU — CO3/aHHUE IKOCHCTEM, B KOTOPBIX
MyTEIIECTBEHHUK MOXET HE TOJIBKO 3a0pOHUPOBATH KUJIIbE, HO U
CIUTaHUPOBATh JOCYT, KyNHUTh OWJIETHI, 3aKa3aThb SKCKYPCHH, HE
MoKuas miaatGopmy. ITo NOBBILIAET JOSIBHOCTD M YBEIUYUBAET
JIOJTIO KJIMEHTA B OOIIMX pacxojiax Ha IMyTeUIeCTBUE .
3amanue 1. BuaumarensHo | Bonpoc 6.1.
OTKPBITOTO npountarh  Tekcr | Kakue cTparermu MCHONB3YIOT KpYNHEHIIHME TIOCTUHUYHBIE
THIIA ¢ | 3amanus w momsTs | Kopnopanuu (Marriott, Hilton, Hyatt) nuis 3aBoeBanus muaepctsa
pa3BEpHYTHIM | CYTh BOIIpOCa. Ha MUPOBOM PBIHKE?
OTBETOM 2.ITpoymars Kpamkuii  omeem: Kpynueiiie KoOprnopanud HCHOJIb3YIOT

JIOTUKY U IIOJIHOTY
OTBeTA.
3.3anmcartk OTBET,
HCIOJIb3YysA YCTKUC
KOMITIaKTHBIC
(hOpMYITUPOBKH.
4.B ciydae
pacueTHOW 3ajayu,
3amucaTh peIIeHue
" OTBECT

crenylomume crpareruu: 1) pacmupenue noprdens OpeHIoB s
OXBaTa BCEX LIEHOBBIX CETMEHTOB OT MPEeMHAIBHBIX 0
SKOHOMHYHBIX; 2) pa3BUTHE MOIIHBIX MPOTPAMM JOSIBHOCTH
(Marriott Bonvoy, Hilton Honors, World of Hyatt) nns
yIep)KaHUsl KJIMEHTOB; 3) AaxKTHUBHOE pa3BUTHE LU(PPOBBIX
CEPBUCOB (MoOuUIBEHBIE MIPUIIOKEHUSI, OCCKOHTAKTHBIE
TEXHOJIOTUH); 4) DOKCHaHCHUd B pacTylue peruoHsl (Asws,
bmwxunit Boctok); 5) pa3BuTHE TOCTUHUYHBIX PE3UACHITUN IS
IUBEPCU(PHUKAIMU J0XO0/I0B; 6) epexoa OT BIAJCHUS OTEIIMHU K
(hpaHYa3UHTY U YIIPABJICHUIO .
Bompoc

Kak onmnaiin-matdopmsr  (Booking,
TPaAUIIMOHHBIA TOCTUHUYHBIN Ou3Hec?
Kpamxkuii omeem. OHIaWH-TIIATHOPMBI OKa3bIBaIOT
3HAYUTENIbHOE BIMSHME: 1) OHM CTalM OCHOBHBIM KaHAJIOM
NPOAAX Ui MHOTUX OTEJIEH, YTO YCHUJIMIIO 3aBUCHMOCTH OT HX
KOMHCCHOHHOW TIOJIMTHKH; 2) pa3BuTHE ¢opmara IepUHTa
(Airbnb) coznmano anbTepHaTHBY TPATUIIMOHHOMY Pa3MEIICHUIO;
3) mmardopmbl  pacmMpAOT  (GYHKIUOHAN,  BKJIIOYAs
OpOHHpOBaHME  OKCKYpCHH M  JONOJHUTENIBHBIX  YCIYT,
nmpeBpalasich B OSKOCUCTEMBbI; 4) OHHU BBIHYXAAIOT OTeNIn
pa3BUBaTh MpPsIMbIE KaHAIBI MPOJAXK M MPOrPaMMBI JOSILHOCTH
JUISL  CHIDKCHHSI 3aBUCHMOCTH; S5) 1iaTGopMmbl  coOMparoT

6.2.
Airbnb) Baumstor Ha
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OTPOMHBIE 00BEMBI JAHHBIX 0 MPENOYTEHUSX
MyTCHICCTBCHHUKOB .
Bomnpoc 6.3.

HazoBuTe OCHOBHBIE PUCKU JII MUPOBOTO TOCTHHHYHOTO PHIHKA
B 2025-2026 ronax.

Kpamxuii  omeem: OcHOBHBIE  pucku: 1)  3aMeqieHue
r00aJTbHOTO  SKOHOMHMYECKOTO  pocTa W CHIDKEHHE
MOTPEOUTENHCKOTO CIpoca; 2) BbICOKas HHQIANUS U POCT
OTIEpAIIMOHHBIX PacXxojioB; 3) BBICOKHE IMPOLIEHTHBIE CTaBKH,
OTPAaHUYHUBAIOIIUE TOCTYITHOCTh KPEAUTOB JJIsI CTPOUTEIHLCTBA U
pedbrHAHCUPOBAHWS; 4)  yXECTOUCHHE  peryJupOBaHUs
KpaTKOCpO4HO# apeHasl (Airbnb) B momynsipHbIX Tropoaax; 5)

reonoIUTHYECKAs HECTaOMIIbHOCTD, BIIMAIOLIAs Ha
MEXTyHAPOAHBIN TypHu3M; 6) KojeOaHHs BaTIOTHBIX KYPCOB .
Bomnpoc 6.4.

Kakune ¢dopmaTtsl pasmenieHus HaOHMparOT MOMYJISIPHOCTh Ha
MHUPOBOM DPBIHKE U TOYeMY?

Kpamxuii omeem: HaGuparoT nonynsapHocTs: 1) OyTuk-oTenn —
HEOOJIbIIINE TU3AWHEPCKUE OTENU ¢ YHUKAIBHOW aTMochepon u
MEPCOHATM3UPOBAHHBIM CEPBUCOM; 2) amapT-oTenu — (opmar,
COYETAIOUIMH TOCTUHUYHBIM CEpBUC C YAOOCTBAMHU KBapTHPHI
(KyxHs, TOCTHHAas), BOCTPEOOBaHHBIM ISl  JUIMTEIBHOTO
IIPOXKUBAHUS; 3) TOCTUHUYHBIC PE3UIECHLUU — YaCTh HOMEPOB
nepefaeTcss B COOCTBEHHOCTb W YIPABISETCS IOA EIUHBIM
OpeHzoM; 4) SKO-OTEeIM M TJIDMIIMHTA — PACTYUIUHA CHpOC Ha
YCTOWYMBBIA U ayTCHTUYHBINA OTABIX HA IPUPOJE

Tema I'ocyna

CTBCHHO€ PEryJiIMpOBaHUC MHHOBAIIMOHHOH JeATEJIbHOCTH

THII

CHEHAPUUN
;AI[AHI/I BLINOTHEHISI 3AJJAHHUE C KJIOYAMHA
3aganue 1.BHuMaTensHO Bomnpoc 1.1.
3aKpPBITOTO | MPOYMUTATh TEKCT 3a7aHusi | Kakylo poyib BBINONHSIOT TOCYIapCTBEHHbIE CTAaHIApThl U
THIa C | ¥ MOHSATH, YTO B KavyecTBe | cepTudukanus (Hampumep, "zemenbie" cranmapTel LEED,
BBIOOPOM | orpera oxkunaercs | BREEAM) B roctuHnuHOM OmM3Hece?
OIHOro TOJBKO OJIUH m| A. ToNbKO YCIIOKHSIIOT BEJICHUE Ou3Heca
TPaBUIBH | yemoskeHHBIX B. VIHCTpYMEHT NpOABIKEHUsS WHHOBALMH M TIOATBEP:KICHUS
OI'0 OTBCTA | pahpanToB. KauecTBa yCIIyT
EZCKOHBKH 2. BuaumarensHo | B. MckmounTenbHO MapKETHHTOBBIA X0 0€3 pealbHOTro
X MIPOYUTATh coJlepKaHus
mapuanTog | NPSAIOKEHHbIE I'. 3amena BHYTPEHHHM CTaH/IapTaM OTEl
npemioske | BAPHAHTBI OTBETA. Ilpasunvuoiii omeem: b
HHBIX 3. BeiOpatb onuH BepHblii | Bompoc 1.2.

OTBCT.

4. 3anucath  TOJBKO
HomMep (wmu  OyKBY)
BBIODaHHOTO  BapuaHTa

oTBeTra (Hampumep: 1-a;
2-b; 3-a)

YUTO OTHOCUTCS K MHCTPYMEHTaM IrOCYJapCTBEHHOM MOANEPKKH
MHHOBAIIMOHHBIX KJIacTEpPOB B TypuU3Me?

A. 3amper Ha J€ATEIBHOCTh WHOCTPAHHBIX KOMITAHUH
B. Oco0ble 5KOHOMHYECKHE 30HBI TYPHCTCKO-PEKPEAMOHHOTO
THTA c HaJIOTOBBIMHU JBrOTaMHU
B. OO0s3arenpHast cepTuduKaIms WHHOBAIUHA
I'. KBoTHpoBanue HomepHOro (oHIa

Ilpasunvhwiii omeem: b

BCEX
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Bomnpoc 1.3.
Kaxkoit 6anmanc HeoOX0IWMO COOIIONATH TPH PETYITUPOBAHUH
UCTIONIb30BaHusl Oonbmux aaHHbX (Big Data) B rocTuHUYHOM
MapKeTuHre?

A. Mexnay cO0poM MakCHMaabHOTO OOBEMa JaHHBIX |
MUHUMAJIbHBIMU 3arpaTamu
b. Mexny 3¢ (heKTHBHOCTBIO ITepCOHAIM3AIIMN U IPUBATHOCTHIO
rocreu
B. Mexay ckopocTblo OOpaOOTKM W TOYHOCTHIO aHallM3a
I'. Mexnay aBTomMaTH3alue U 4eJI0BEUECKUM YUaCTHEM

IIpasunvuoiii omeem: b

Bonpoc 1.4.
Kakas HanuoHanbHas NpeMHUsi CHOCOOCTBYET BBISIBICHUIO U

TUPOKUPOBAHUIO JIYYIIUX HWHHOBALIMOHHBIX MPAKTHUK B
poccuiickoM Typuszme?
A. "3onoras Macka"
b. "HarmonanpHast TypUCTUYECKAs npemus"
B. "Tadu"
I'. "XpycranpHsiii rao0yc"
IIpasunvuoiti omeem: b
3amanue 1.BanMarensHO Bomnpoc 2.1.
3aKPBITOrO | MPOYMUTATH TEKCT 3a7aHusl | Y CTAHOBHTE COOTBETCTBUE MEXY HallpaBJICHUEM
TUIIa  Ha | ¥ MOHATH, YTO B KAYECTBE | TOCYAAPCTBEHHOI'0 PErYIUPOBAHUSI U €0 COAEPKAHUEM.
YCTAHOBIIC | oTBeTa OXKHMIAIOTCS Tapbl
HHC 3JIEMEHTOB. Kononka A
COOTBETCT | 5 BHIMATEILHO (Hampasnen Konounka b (Conepxanue)
BHA MpOYNUTaTh 00a CIHCKA: c)
cucok 1 — Bompockl,
YTIBEpXKICHUS,  (aKTHlI, L.
MOHATHS U T.J.; Cramapris A. PazpaboTka TpeOoBaHHMH K JIOCTYIHOMU
CIIUCOK 2 — YTBEPKIACHHUS, A 1 cpene, DKOJIOTUYHOCTH, Ka4eCTBY yCIyT
CBOMCTBA OOBEKTOB U T.JI. cepruduKan
3. Conocrasurts | [
JJEMEHTHl cnucka 1 ¢
OJICMEHTaMU  CIHCKa 2, > b. Co3nganne 0coObIX IKOHOMUYECKUX 30H
cpopmMupoBaTh Hapbl Kaactepras HAJIOTOBBIMU JIbTOTaMU
3JIEMEHTOB. [0JUICpKKa
4. 3amucaTe IONAapHO
OykBel u 1udpel (B 3.
3ABHCHMOCTH ot | [Perymposa B. 3ammra  nepcOHaNBbHBIX  JaHHBIX,
sayianns) BAPHAHTOR HIE Big orpaHudeHue coopa nHboOpMaIu
OTBETA (nanpumep: | [Data
lc;2a;3g;4d;51,6b;7¢) IIpasunvuwiii omsem: 1-A, 2-b, 3-B
Bonpoc 2.2
YcTaHOBUTE COOTBETCTBHE MEXIY CTPAHOW/PErHOHOM U

IPUMEPOM PETYIUPOBAHUS ILIEPUHT-DKOHOMHUKHU.
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Kononka A
Kononka b (Mepa perynupoBanus
(Crpana) (Mepa perysnup )
A. Bsenenne OTrpaHUYEHUN Ha
. bapcerona KPaTKOCPOYH apeH KBapTH T151
(Ucnanus) P POHHYIO — aperiy prap A
C/IEpP’)KMBAHUS pOCTA IIEH Ha HEABHKUMOCTh
b. TpeGoBanue perucTpanuu u JIaThl
2. [Tapmx P P pall -
(dpanmus) TYpUCTUYECKOTO Hajora Jjs BIaJeibleB
P KWibs Ha Airbnb
3. bepnun B. 3amper Ha apeHny LenbIX KBapTUpP 4epe3
(l'epmanus) iaTopMbl 6€3 CIEHATIBLHOTO pa3pereHHs

lIpasunvuoiti omsem: 1-A, 2-b, 3-B

3aganue 1. BuumarensHo | Bompoc 3.1.
3aKpBITOrO | MPOYUTATh TEKCT 3aJaHus | Kakue Mepbl rocyqapCTBEHHON IOAJNEPKKM HWHHOBAalLMM B
TUIA C | ¥ TIOHSATH, UTO B KAUECTBE | TypHU3Me CyliecTBYIOT B Poccun?
BBIOOpOM | OTBeTa 0’KMJIAaeTCs e A. Haumonansuslii npoekT "Typusm u HHAYCTpHUS
HECKOJIBKHM | HECKOJIBKO IIPaBUJIbHBIX rocrenpuumcTaa”
X OTBETOB u3 e b. I'panTOBBIC TpOTpaMMBl ISl CTapTamoB B cdepe
IPAaBWIbH | IPEIIOKEHHBIX TravelTech
BIX BapHaHTOB. e B. 3anper Ha  HCIOIB30BaHME  HMHOCTPAHHOIO
OTBETOB U3 | 2. BuumarenbHo MIPOTrpaMMHOTO 00ecIIeueHHUs
HECKOJIBKM | IPOYMUTATH o I'. CyOcuaupoBanue NpOLEHTHBIX CTaBOK MO KpeAUTam
X IIPEI0KEHHBIE JUIsL CTPOUTENBCTBA OTENIEN
BapHAaHTOB | BapHAHTHI OTBETA. e JI. Tlomnepxka KiIacTepHBIX MHULIMATUB M OCOOBIX
npemioxke | 3. BriOpaTh HECKOJIBKO YKOHOMUYECKHUX 30H
HHBIX MPaBUJIbHBIX OTBETOB. Ilpasunvnvie omsemoi: A, b, I', ]
4. 3anucate  TONBKO | Bompoc 3.2
HoMmepa (wnmm Oyksbl) | Kakue acmekTsl UCHONb30BaHUS  OONBIIMX — JAHHBIX U
BBIODAaHHOTO  BapHaHTa | HCKYCCTBEHHOTO HHTEJUIEKTa TpPeOYIOT TOCyIapCTBEHHOTO
orBeTa (Hampumep, 1; 3; | perynmupoBanus?
4;5u A; C; D) e A. COop 1 XpaHEHHE MMEPCOHATBHBIX JAHHBIX TOCTEH
e b. Hcnonb3oBanume  OMOMETPUYECKHX  JIaHHBIX
(pacrio3HaBaHUE JIHI)
e B. ABTOMaru3amus OyXraJTepcKkoro ydaera
e T Obecneuenue KnOepOe30MmacHOCTH
MH(OPMALIMOHHBIX CUCTEM
o JI. [IpenoTBpaienue JTACKPUMUHAIIUN npu
QITOPUTMUYECKOM 11I€HO0Opa30BaHUU
IIpasunvrvie omsemui: A, b, T', ]|
3aganue 1. BuumarensHo | Bompoc 4.1.
3aKpBITOrO | MPOYUTATh TEKCT 3aJJaHUs | Y CTAHOBUTE NOCJIE0BATEIBHOCTh ITaroB pa3BUTHSA
TUNIA  HAa | U MOHSTbH, YTO B KAYECTBE | TOCYIAPCTBEHHOI'O  PETyJIHWPOBAHUS  [IEPUHT-DKOHOMUKHU
YCTaHOBJIE | OTBETA oxupgaercs | (Airbnb) B mupe.
HUE [IOCIEA0BATEIBHOCTD 1. TlonHOE€ OTCYTCTBHE PEryIMpOBaHUS, CTUXUNHBIA POCT
MOCIIEZIOBA | DJIIEMEHTOB. mwiatopm
TEIbHOCTU
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2. BuumarensHO
MPOYUTATH
MPCAJIOKCHHBIC
BapUaHTHI OTBETA.

3. Iloctpouth BepHYIO
IIOCJICA0OBATCIILHOCTh U3

MIPEITI0KEHHBIX
AJIEMEHTOB.

4. 3anucatb
OYKBBI/TIU(DPBI (B
3aBHCHUMOCTH oT
3a7aHus) BAPUAHTOB
OTBETa B HYXHOH
MOCJIE0BATEIHHOCTH:

Hanpumep, F; N; K; I; E;
B

2. BBenenue 00s3aTeTbHON pErHCTpallid M YIUIAThHI
TYPUCTHUYECKOTO HAJIOTa
3. OrpaHuueHuss Ha  KPaTKOCPOUYHYIO
MOMYJISPHBIX TOPOAAX
4. Tlouck OamaHca MeXAy pa3BUTHEM WHHOBAIMA U
3aIUTON UHTEPECOB MECTHBIX KUTEIIEH
Ilpasunvrnas nocredosamenviocmes: 1 — 2 — 3 — 4
Bomnpoc
Pacrionoxkure  Tambl  opMUpPOBaAHUS
TEPPUTOPUATBHOTO KJIACTEPA B TYPU3ME.
1. TlpuBiedeHre MHBECTOPOB U Pa3BUTHE HHPPACTPYKTYPHI
2. Ompenenenue TYPUCTHYECKOTO MOTEHIaa
TEPPUTOPUU
3. Co3aaHue ynpaBIsIIOIIEeH KOMIIAHUU KJIacTepa
4. Pa3paboTka cTpaTteruu pa3BUTH U OpeHa TeppUTOPUN
Ilpasunvrnas nocredosamenvrocms: 2 — 4 — 3 — 1

apeHay B

4.2.
VHHOBALIMOHHOI'O

3amanue
KOMOUHUP
OBAHHOTO
TUIA c
BBIOOpOM
OJTHOTO
IPaBUIIbH
Oro OTBETa
u3
IpeIIoKe
HHBIX |
000CHOBa
HUEM
BBIOOpA

1.BaMaTenpHO
MPOYUTATH TEKCT 3aJaHUS
M IOHATH, YTO B KAYECTBE
OTBETA 0XKHJIaeTCS
TOJIBKO OJIMH u3
MPEAJIOKEHHBIX
BapUaHTOB.

2. BaumarensHO
MPOYUTATH
MIPEAJIOKEHHBIC
BapUaHTHI OTBETA.

3. BeiOpath o1H BEpHBIi
OTBET.

4. 3anucath  TOJBKO
HomMep (wmu  OyKBY)
BBIODAaHHOTO  BapuaHTa
OTBeTA.

5. 3anucath apryMeHTHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETA:

Hanpumep, 1 —3;2 - B

Bomnpoc 5.1
B ropozne N BBOISATCA OrpaHUYEHUs HA KPATKOCPOYHYIO apeHILY
KUJIbs uepes3 miatdopmel Tuna Airbnb. KakoBa ocHOBHas 11€71h
TaKUX OTPAaHUYCHUI?

A. [Tonnepxka KPYIHBIX TOCTUHUYHBIX ceren
b. Cnep:xxuBaHne pocTa IIEeH Ha HEJBUKHMOCTb U YIy4IICHUE
YCIOBUU I MECTHBIX JKATENne
B. YBennueHue HAaJIOrOBBIX MIOCTYIUICHUN
I'. 3anpetr HHOCTPaHHBIX TEXHOJOTUH

Buvibepume seprulii omeem u kpamxo obochylime e2o.
IlpasunvHuiii omeem: b
Obocrosanue: OCHOBHAS eb OTpaHUYCHUHN Ha
KPaTKOCPOYHYIO apeHAy B IMONYJSIPHBIX TYPUCTHYECKUX

roponax (bapcenona, bepnun, ITapux) — caepxuBaHue pocra
IIEH Ha JKWIbe M COXPAHEHUE [JOCTYNHOCTU KBapTUp Jis
MECTHBIX JKHUTEJIEH, TaK KaK MAacCOBBIM BBIKYN JKWJIbsS IOJ
TYPUCTUYECKYIO apeHIy BeJeT K JAePUIUTY U YAOPOKAHUIO
HEJIBUKUMOCTH .

Bomnpoc 5.2.
Orenp NIaHUpPyeT BHEIPUTh CUCTEMY paclo3HaBaHUS JIALL JJIs
ycKopeHus 3aceneHus rocreid. Kakoe tpeboBanue rocymapcraa
JIOJDKHO OBITH BBIIIOJHEHO B NIEPBYIO oUepeb?

A. Ilomyuenue pa3penieHus OT MECTHBIX BJIACTEN Ha YCTAaHOBKY
Kamep

b. ObGecnevuenune 3ammThl NEPCOHATBHBIX U OMOMETPUYECKUX
JAHHBIX U MIOJTyYEHUe cornacus rocrei
B. VYBegomiileHHE KOHKYPEHTOB O BHEAPEHHHM WHHOBALUU

I'. Tloxynka oOOpyqoBaHUS TOJBKO y OTEUECTBEHHBIX
MIPOU3BOAUTENEN

Buvibepume eepHuiil omeem u Kpamko 0b6ocHyime e2o.
IIpasunvuuoli omeem: b
Obocnosanue: Victionb3oBaHue  OMOMETPHUYECKUX  JAHHBIX

(pactio3HaBaHUE JUII, OTIIEYATKU AIBIIEB) OJJICKUT CTPOTOMY
perynupoBaHuio B cdepe 3aluThl MePCOHANBHBIX JTaHHBIX.
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Orenp 00s13aH  oOecneunTh OE30MACHOCTh XPAaHEHUS |
00pabOTKM  TakuX  JAaHHBIX, a  TaKXKe  IOJYYHTh
UHPOPMHPOBAHHOE COrjlacMe TocTed Ha uX cbop u
UCIIOJIb30BaHUE
3aganue 1. BuumarensHo | Bompoc 6.1.
OTKPBITOI | IIPOYMTATH TEKCT 3aaanus | Kakyio pojb HrparoT rocyaapCTBEHHBIC CTaHAAPTHI (HapuMep,
O TUNA C | ¥ IOHATh CYTh BOIPOCA. "3enenble" CTaHAAPTHI, CTaHAAPTHI JOCTYNHOW Cpeabl) B
pasBepuyt | 2.IIpoxyMarh JOrHKy u | Pa3BUTHU MHHOBAIMI B TOCTHHHYHOM Ousnece?
BIM IOJIHOTY OTBETA. Kpamkuii omeem: I'ocygapcTBEHHBIE CTaHIAPTHI BBINOIHSIOT
OTBETOM 3 3ammcaTs otBer, | HECKOIBKO ¢ynkuunit: 1) 3a7al0T OpUEHTHPHI U BHEIPEHUS
HCTIONB3YS qerkye | AHHOBALIMIA (HampumMmep, 9KOJIOTUYECKUE CTaHAApPTbI
KOMITAKTHBLC CTUMYJIUPYIOT pa3paboTKy 3HEpProd(pPeKTUBHBIX TEXHOJIOTHI);
2) co3aaroT eAMHbIE TPeOOBaHMSI, YIIPOIIAIOITNE CEPTUPUKAITUIO
(bopmysmpoBicH. . | ¥ cpaBHEeHHE oTenel; 3) MOBBIIIAIOT JOBEpHE MOTpeduTeNneit K
4B cnysac pacuenoi MHHOBAIMOHHBIM PELICHUSIM, HOJTBEPAKIEHHBIM
ajat, 3aneark | ceprugukanueit; 4) cnoco6CTBYIOT PACHPOCTPAHEHHIO TYUIIHX
PCHICHHC U OTBET NpaKTUK 4epe3 obs3arenbHble  TpeOoBaHus  (Hampumep,
JIOCTYIIHASI Cpefa) .
Bomnpoc 6.2.

KakoBbl mpenmyInecTBa KJIacTEPHOTO TMOAXOJAa B Pa3sBUTHH
TYPUCTCKUX TEPPUTOPHIA?

Kpamxuii omeem: IlpenumyniecTBa kiaacTepHoro mnoxaxoxaa: 1)
cuHeprus Ouw3Heca, 0Opa30BaHUS W BIJIACTH, ITO3BOJIAIOIIAS
3(QPEKTUBHO pa3BUBaTh TEPPUTOPUIO; 2) KOHIEHTpALHUs
pecypcoB Ha NPHOPUTETHBIX HANpPAaBIECHUSAX; 3) CO3/IaHUE
€IMHOT0 TYPUCTHYECKOTO MPOAYKTa U OpeHIa TeppuTopuu; 4)
pa3BuTHe UHGPACTPYKTYPHI 32 CUET TOCYNaPCTBEHHO-YaCTHOTO
NapTHEPCTBA; 5) HAJIOTOBBIE JIBIOTHI M TNpeQepeHInH s
pe3ueHTOB Kiactepa; 6) mpUBJIeYeHIE HHBECTUIINI U cO3JaHUE
HOBBIX Pa0OYMX MECT .

Bomnpoc 6.3.
Kak  rocymapctBo  MOXET  NOIJEPKUBAaTh  Pa3BUTHE
MHHOBAI[MOHHBIX KOMIIETEHIIUH Y pyKOBOANUTENIEH TOCTUHUYHBIX
IpEIITPUATHIA?

Kpamxuii omeem: I'ocymapcTBeHHas MOJEpKKa BKIOYaeT: 1)
o0pa3oBaTeNbHbIC TPAHTHI U CTAXKUPOBKH JIJIsl PyKOBOAUTENEH 3a
pyoexxoM; 2) mporpaMMBbl MOBBIIIEHUST KBaIMPUKauK B chepe
U(POBBIX TEXHOJIOTUNA ¥ WHHOBAIIMOHHOTO MEHEIKMEHTA; 3)
coMHAHCUPOBAHUE KOPIIOPATHBHBIX MPOTpaMM 00y4eHus; 4)
MOJJIEP)KKA COTPyIHUYECTBA BY30B U OwusHeca (0a3oBbIe
Kadeapel, MPaKTHKO-OPUEHTHPOBaAHHOE  OOydeHHE), 5)
OpraHu3aIuio MpodeccCHOHANBHBIX KOHKYPCOB U MPEMUU IS
BBISIBJICHUS JTyYIIUX TPAKTHK .

Bonpoc 6.4.
C KakuMH BBI30BAMU  CTaJKHUBAETCS  TOCYIapCTBEHHOE
peryaupoBaHue MIEPUHT-3KOHOMUKH (Airbnb) B Typuzme?
Kpamxuii  omeem: OCHOBHBIE BBI3OBBI: 1) HEOOXOIMMOCTH
HaiTH OajlaHC MEXAY MOJICPKKOH MHHOBAIIMOHHBIX OM3HEC-
MoOJeNed W 3allMTOM MHTEPECOB MECTHBIX JKHTENeH; 2)
obecrnievyeHne yraaThl HAJIOTOB M COOPOB Y4aCTHUKAMHU IICPUHT -
SKOHOMHUKH; 3) pErylupoBaHHE KadyecTBa M 0€30MacCHOCTH
YCIIYT, [IPEAOCTABIIAEMBIX ~ YaCTHBIMM  JIMLAMU; 4)
IpeIOTBpal[eHIe HETaTUBHBIX MOCIEICTBUN JISl PhIHKA KUJIbS
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(poct men, gebunmr); S5) aganTanUs  yCTApEBIIETO
3aKOHOJATENbCTBA K HOBBIM  (Qopmaram  OusHeca; 6)
rapMOHM3ALUs TIPaBHJI HA PA3HBIX YPOBHAX (MYHHUIIMIIAIBHOM,
pErnoHaIbHOM, HAIIHOHAIEHOM)

Tema. UHHOBAIIMOHHBIN TOCTUHHYHBIM MAPKETHHI U MEHEIKMEHT

THII CHEHAPUU
SAJIAHUS BBITIOJIHEH 3AJJAHHUE C KJIOYAMHA
ns
3amanue 1.BanMarensHO Bomnpoc 1.1.
3aKpBITOro | mpountath TekcT | Uto Takoe SERM (Search Engine Reputation Management) B
ThIa C | 3agaHKsl ¥ NOHSThH, | TOCTUHUYHOM MapKETHUHIe?
BBIOOPOM 9yT0 B KadecTBe | A. VYmpamieHue OT3bIBaMH Ha IiaTdhopmax OpOHUPOBAHHS
OMHOTO oTBeTa oxupaercd | b. Ynpasnenue penyranueii B HOUCKOBBIX CHCTeMax, (GOpMHUPOBAHHE
MPaBUIBHOL | 151pk0  OmMH W3 | BUMMOCTH MO3UTUBHBIX MaTepuasoB
O OTBETA M3 | 1o 10sKEHHBIX B. Cucrema CKHJIOK JUTSt MOCTOSIHHBIX rocreu
HECKOJIbKUX
BApHAHTOB BapHaHTOB. I. HporpaMMav JOSITBHOCTH JUIsl COTPYIHUKOB OTEs
T ——_— 2.  BuumarenbHo | [lpasunvhuiii omeem: b
HBIX IIPOYUTATh Bomnpoc 1.2
MPEJI0KEHHBIE Kakoii pacmMpeHHBIi KOMIUJIEKC MApKETHHra PEKOMEHIYETCS
BapHaHTHI OTBETA. | MCIIOJIB30BAThH IS IPEANPHUATHIA CHephl YCIYT, BKIFOYAst TOCTUHUITHI?
3. BeiOpats omuu | A. 4p (Product, Price, Place, Promotion)
BEpHBIIl OTBET. b. 5P (4P + People)
4. 3anucats Toneko | B. 7P (4P +  People, Process, Physical evidence)
Homep (unu OykBy) | I'. 8P (7P + Partnership)
BBIOPAHHOTO lIpasunvnviti omeem: B
BapuaHTa oTBeTa | Bompoc 1.3.
(mammpumep: 1-a; 2- | UTo OoTHOCHTCS K JONMOJHHUTEIbHOMY noxony (ancillary revenue) B
b; 3-a) TOCTHHUYHOM Oun3Hece?
A. Tonbko JIOXOJT oT MPOJIaXKU HOMEPOB
b. Jloxox oT muraHus, cma, SKCKypcui, TpaHcdepoB, MapKOBKU
B. Tonbko JIOXO/T oT KOH(]epeHI-yciyr
I'. Joxon ot mrpadoB 3a KypeHHe B HOMepax
Ilpasunvhwiii omeem: b
Bomnpoc 14.
Kaxoil Tpenn rocruHuyHoro mapkeruHra 2026 ropa npeanonaraet
BEJICHUE BCEX KOMMYHHUKALUA C TOCTEM B €IMHOM CHUCTEME C
COTJIACOBaHHBIMU LIEHHOCTSIMU U [IEHAMU?
A. DKOOCO3HaHHOCTh
b. OMHHKaHaJTbHOCTh
B. Pabota c "cepeOpstHOM" ayJIuTOpHEH
I'. Ctpareruueckue mapTHepcTBa
Ilpasunvhoiii omeem: b
3amanue 1.BanMarensHO Bomnpoc 2.1.
3aKpBITOTO MPOYUTATh  TEKCT | YCTAHOBUTE COOTBETCTBUE MEXKIY WHHOBAUMOHHOW KOHLIENUIHUEH
THIIA Ha | 3anaHud U IMOHATH, | MADKETUHIA U €€ CYIITHOCTBIO .
YCTaHOBJICH | yro B  KadecTBe
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ue OTBETa 0XKHJAI0TCA
COOTBETCTB | Maphl 3JIEMEHTOB Konomka A
) Konnenmus Komonka b (CymrHocts
ns 2.  BuumarenwbHO § et (Cym )
MPOYUTATH oba
CITUCKA: CIIUCOK 1 — .
BOMPOCHL 1. A. BosnelicTBue Ha opraHbl 4yBCTB TocCTs (3amax,
b
CeHCcOopHBIi 3B TaKTUIBHBIE O €HUs Js  CO3JaHus
YTBEPXKICHUA, P M iyt ) A a
MapKETHUHT YHUKAJIBHOTO BIIEYATIICHUS
(haKThl, TIOHATUSA W
T.0.; )
CIIMCOK 2 = b. Ennnasa cUCTEMA KOMMYHUKaIUM C
OMHUKaHaT
YTBCPXKICHMA, N COIJIAaCOBAaHHBIMHM IIEHHOCTSIMHU M II€EHAMH BO BCEX
cBoiicTBa 0ObekTOB | [PHPH KaHaIax
WTL MapKETUHT
3. CormnocTaBuTh
SeMeHTbI crricka 1 | 3. ESG- B. MHTerpanys npuHIUIIOB YCTOMYHBOIO Pa3BUTHS,
c STEMEHTAMI | |apieTHHT 3a00TBl 00 OSKOJIOTUM U MECTHOM COOOIIECTBE B
P — 2, MapKETHUHTOBbIE KOMMYHHUKAIIUU
chopmupoBaTh Ipasunvuwiti omsem: 1-A, 2-b, 3-B
napbl 2JIEMEHTOB. Bonpoc 2.2
4. 3amucath | yeragopute  COOTBETCTBHE MEXIy THUIIOM KOHTEHTAa M €ro
MOMAPHO OYKBBI H | xapakTepHCTHKOI .
nuudpsl (B
Komnonka A (Tun
3aBUCUMOCTH 0T ( Kononka b (XapaktepucTuxka)
3a[aHs) KOHTEHTA)
BapHaHTOB OTBETa
. I. UGC (User .
(Hampumep: ( A. KOHTEHT, CO3/IJaHHbII COTPYAHUKAMHU OTEJIs
lc;2a;3g;4d;5f:6b;7 | ([Generated
(3akynuche paboThI, pacCKasbl O MPOIIECCax )
e) Content)
2. EGC
(Employee b. KouTeHT, co3maHHBId TOCTAMU (KHUBBIE
Generated ¢dororpaduu, cropuc, OT3HIBbI)
Content)
3.
B. IIpodeccronanbHo cO31aHHBIE MaTEPHAIIBI
bpenanpoBaHHbI
. OT UMEHU OTeJNs
i1 KOHTEHT
lIpasunvnoiti omsem: 1-b, 2-A, 3-B
3anaHue 1. BaumarensHo | Bompoc 3.1.
3aKpBITOTO | Mpo4YuTaTh  TEKCT | Kakue 351eMeHThl BXOAST B PaCIIMPEHHBIA KOMIUIEKC MapKeTuHra 7P
THIIA C | 3a7aH¥sl ¥ TOHSTH, | JUISI TOCTUHUYHBIX MPEATPUSTHI?
BEIOOpOM YTO B  KayecTBe e A.IIponykr (Product)
HECKOJIBKMX | OTBETa OXHUIACTCS e b. Ilena (Price)
MpaBUJIBHBI | HECKOJBKO e B. [Ipu6suis (Profit)
X  OTBETOB | MPABUJIbHBIX e TI'.JIromu (People)
u3 OTBETOB u3 e JI. ITIpomecc (Process)
HECKOJIBKUX | TIPEIOKCHHBIX o E. ®muueckoe okpyxenne (Physical evidence)
BAPUAHTOB | BapUAHTOB. Ilpasunvnvie omeemsui: A, b, T, ]I, E
NpEeIJIoKeH | 2. BuaumarensHo | Bonpoc 3.2.
HBIX MPOYUTATh Kakwue TpeHapl TOCTHHUYHOTO MapKEeTUHTa akTyalbHbl B 2026 roay?
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MIPEAJIOKEHHBIC e A. VYnpasnenue penytarueii (SERM u ORM)

BapHaHTHI OTBETA. e b. MynbTuMoaansHas U MyJIbTHKaHAIbHAS peKIama

3. BriOpatb e B. Otka3 ot aBTOMaTH3aIMH B MOJIH3Y JTUYHOTO OOIICHHUS

HECKOJIBKO e [I'. UcnonwzoBanue EGC u UGC niis ykpemieHus 10Bepust

MPaBUJIbHBIX e JI. CoOBITHITHBIN MapKETHHT KaK MHCTPYMEHT BO3BPATHOCTH

OTBETOB. Ilpasunvnvie omseemoi: A, b, I', ]

4. 3anucarb TOJIBKO

HOMEpa (mmm

OYKBBI)

BBIOPAHHOTO

BapHaHTa  OTBETa

(manpumep, 1; 3; 4;

5uA; C;D)
3amanue 1. BuaumarensHo | Bonpoc 4.1.
3aKpBITOrO | MPOYUTATh  TEKCT | Y CTAHOBUTE IMOCJIEI0BATEIbHOCTE KOMMYHUKAIIMH C TOCTEM B paAMKax
TUIA Ha | 3aJJaHUSl U TOHSTH, | OMHUKAaHAIBHOIO MOIX0/a.
YCTaHOBJEH | 4TO B KadecTBe 1. TlocT-xkoMMyHUKanus ToOcjie Bble3da (Ompoc, MpeanoKeHue
ue OTBETAa OXHUAAETCS BEPHYTHCH)
MOCIIeI0BaT | MOCeI0BaTENIbHOC 2. KommyHukauus 10 3ae3na (MHCbMO C MOATBEPKICHUEM,
€JIbHOCTH Th AJIEMEHTOB. MpeJI0KEHNE TOTIOTHUTEIbHBIX YCIYT)

2.  BuumarenpHO 3. KomMmyHukanus BO BpeMs NpOXXHBaHMS (YaT B NPUIIOKEHUH,

MIPOYUTATh NEePCOHAIU3UPOBAHHBIE MTPEITIOKEHUS)

MPEJI0KEHHBIE 4. Tlpomecc 6poHupoBanus Ha caiite i yepe3 OTA

BapuaHThl OTBeTa. | [IpasunvHas nociedosamenvhocmos: 4 —2 — 3 — 1

3. [Toctpouts | Bonpoc 4.2.

BEPHYIO Pacnonokure »Tanbl BHEAPEHUS WHHOBAIIMOHHOTO MAapKETUHTa B

MOCJIEIOBATELHOC | TOCTUHUYHOM MPEAIPUSITHH.

Th u3 1. TectupoBanue BHIOpAaHHBIX HMHCTPYMEHTOB Ha OTPaHUYCHHOU

MPEITI0KEHHBIX ayIUTOpUU

JJIEMEHTOB. 2. AmHanu3 Tekylieil MapKeTUHTOBOM JAESITEIbHOCTU U BBISBIICHHE

4. 3anucaTh npo0emM

OykBbI/TIUDpET (B 3. Bp1i0Op MHHOBAIMOHHBIX HMHCTPYMEHTOB, COOTBETCTBYIOIIMX

3aBUCUMOCTH  OT HEJSIM U OI0JKETyY

3a/TaHM) 4. OueHka pe3yabTaTOB U KOPPEKTUPOBKA CTPATETUU

BapHaHTOB OTBETA B 5. MacmrabupoBaHue yCTICITHBIX PEIICHHUMA

HY>KHOU Ilpasunvnas nocneoosamenvrocmop: 2 —3 — 1 —>4 — 5

MOCJIEI0BATEIHHOC

TH: Hanpumep, F;

N.K;LE;B
3amanue 1.BaumarensHo Bomnpoc 5.1.
KOMOMHHMPO | MpouuTaTh  TeKcT | OTesb pa3MelaeT Ha PECEIIIH TECTEPhl apOMaTOB JIJIs CHa-IPOrpamm,
BAHHOIO 3a/IaHMsl U TIOHATH, | @ ApOMAT 3TUX TECTEPOB COBIIAJAET C 3aM1aXOM, UCIOJIb3yEMbIM B CIla-
TUIA c|uro B KkaudecTBe | 30He. Kakoil mnpuHIUO MYIbTUMOJAILHOTO MAapKETUHra 37ech
BbIOOpOM OTBETa OXHUAAETCA | peanzyeTcs?
OJIHOTO TONBKO OJIUMH U3 | A. [Ipunuun OMHUKAHAJIbHOCTHU
MPABWJIBHOT | MPEI0KEHHBIX b. [IpyHIMn KOMOMHUPOBAHHBIX TPUITEPOB, YCUIUBAIOLIUX JKEJIaHHe
0 OTBETa W3 | BApUAHTOB. nonpo0OoBaTh yCIIyTY
npemioxked | 2. BuumarensHo | B. [TpuHIMn CerMeHTaluu ayIUTOpUU
HBIX U | IpOYUTATh I'. ITpyHUIMI MUHUMATT3MA

Buibepume seprulii omeem u kpamxo obochylime e2o.

26




000CHOBaHU | IPEJIOKCHHBIC IIpasunvuoli omeem: b
eM BelOOpa | BapuaHThl oTBeTa. | ObocHosanue: KOMOMHUpPOBAaHHBIE TPUITEPHl — H3TO COUYETAHUE
3. BriOpaTh OJWH | HECKONBKUX CEHCOPHBIX KaHAIOB (OOOHSHUE, OCsA3aHHE) IS
BEPHBIN OTBET. YCUJIEHUSI OMOLIMOHAIBHOTO BO3JCHCTBUS UM CTUMYJIMPOBAHUS
4. 3anucarh TOJIBKO | MHTEpECAa K yciIyre. 3amax Ha pPecerilH, COBNAJAINIMN ¢ apoMaToOM
HOMep (umu OyKBY) | ClIa-30HBI, CO3/1a€T AaCCOIMATHBHYIO CBSI3b U TOOYXKHAeT TOCTS
BBIOPAHHOTO monpoOoBaTh yCIyTY .
BapHaHTa OTBETA. Bomnpoc 5.2.
5. 3anucath | ['ocTUHMYHOE TpennpusitTie BHEAPSET CHCTEMY aBTOMAaTH3alluu U
apryMeHTHI, CKBO3HOW aHAJIMTHUKH, COOMPAIOIIYI0 JAaHHbBIE O Mpoja)xax M3 BCeX
oOocHOBbIBatolMe | kaHanoB. Kakyio TIaBHyl0 mpoOjieMy MapKeTHHIa pelaeT 3Ta
BBIOOp oTBeTa: | cucrema?
Hanpumep, 1 —3; 2 | A. Henocrarok KpEaTUBHbBIX 191 (%
-B b. OrcyTcTBHE TOHMMaHUS, KaKUe YCIYTH PealbHO BOCTPEOOBAHBI U
KaKue KaHaJbl pabotatoT 3¢ (heKTUBHO
B. Bricokyro CTOMMOCTD peKIaMbl
I'. Huzkyro kBanuuKaiuio nepcoHamna
Buvibepume 6epHuiil omeem u Kpamko 0b6ocHylime e2o.
IIpasunvuoli omeem: b
ObocHnosanue: CKBO3Hasl aHAIMTHKA MTO3BOJIIET MEHE)KepaM BHUIETh
O0BEKTUBHYIO KapTUHY: KAaKUE YCIYTU MOJIB3YIOTCS CIIPOCOM, KaKHe
KaHajJbl MOPOJaX MPHHOCAT HAMOONBIIYIO BBIPYUYKY, Kak TOCTH
B3aMMOJICHCTBYIOT C MPEUIOKEHUSIMH. JTO TO3BOJSET MPUHUMATD
pelIeHus Ha OCHOBE (DaKTOB, a HE HHTYHIINH, 1 MHBECTHPOBATH TOJIBKO
B TO, YTO peabHO paboTaeT
3amanue 1. BuaumarensHo | Bonpoc 6.1.
OTKPBITOTO | MPOYMTATh  TEKCT | UTO TaKOe€ CEHCOPHBIH MApKETHHI U KaK OH IPUMEHSAETCA B
THUIIA C | 3agaHus U MNOHATH | TOCTMHHYHOM ousHece?
pasBepHYTHI | CYTh BOIIPOCA. Kpamxuti omeem: CEHCOpPHBI MapKETUHI — 3TO WHHOBAllMOHHAs
M oteetom | 2.TIpoaymats KOHIEMIIHS, OCHOBaHHAas Ha BO3JCHCTBUM Ha OPTaHbl UyBCTB T'OCTS IS

JIOTUKY W TIOJHOTY
OTBETA.
3.3anucaTth OTBET,
WCIIONB3YSl YETKHE
KOMIIaKTHBIC
(bOopMyYITHPOBKH.
4.B ciydae
pacueTHOW 3aJayu,
3amucaTh pelIeHue
1 OTBET

CO3/IaHUSl YHUKAJIBHOTO U 3allOMHHAIOLIETOCS BIeyaTieHus. B
TOCTHHHIIAX MpUMEHsieTcs: 1) apomamapkeTUHT ((pUpMEeHHBIN 3anax B
71000u, cna-30Hax); 2) ayAMOMapKeTUHT (CHEIHaIbHO MOoa0OpaHHas
My3bIKa, CO3JalIIas HYXHYIO atMocdepy); 3) BHU3YaIbHBIHA
MEpUYaHJAM3UHT (Iu3aiiH, OCBEIEHWE, I[BETOBBIC pEIICHUs); 4)
TaKTWJIbHBIC OIIYIICHUS (KaueCTBO TEKCTWJIS, MAaTepuajoB); S)
BKYCOBBIC BIIEYATIICHUS (IIPUBETCTBCHHBIC HAMMTKH, IETYCTAIlWN).
Kommiekc "Cemb 4yBCTBEHHBIX HOT TOCTENPUUMCTBA" 0OBEIUHSCT
3TH HJIEMEHTHI .

Bomnpoc

KakoBbsl mpenMyIiecTBa HUCHONB30BAHUS KOHTCHTA,
roctssmu  (UGC) wu corpymaukamu (EGC), B
MapKeTHHre?

Kpamxuii omeem: UGC (User Generated Content) — XuBbIe
¢dororpaduu 1 OT3BIBBI TOCTEH — BOCHPUHUMAETCS KaK JOCTOBEPHOE
JT0Ka3aTeNbCTBO KayecTBa cepBuca, GOpMHUpYET JOBEpUE U MOBBIIIAET
BoBiieueHHOcTh. EGC (Employee Generated Content) — pacckasbl
COTPYIHUKOB O 3aKYyJHChe Pa0OTHI, MOJATOTOBKE YCIYT, CO3JaHUHU
npa3IHUYHOM aTMOchepsl — mokasbiBaeT "nuio" 6penna, GopmMupyer
omymieHrue 6muzoctr u nogiuHHOCTH. ObOa (popmaTta paboTtaroT Ha
YKpEIUICHUE JOBEpUs U TOBBIIIAIOT BEPOSTHOCTH OpPOHUPOBAHUS U
MOBTOPHOT'O BU3UTA .

6.2.
CO3/1aHHOI'O
TOCTUHUYHOM
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Bomnpoc 6.3.
[louemy  COOBITMIHBIM  MapKETHHI  CTAHOBHUTCS  BaKHBIM
MHCTPYMEHTOM MOBBIIIEHUS BO3BPATHOCTH TOCTEM?

Kpamxuii omeéem.: COOBITHIHBI MapKEeTUHI TpEBpAIIAeT OTeNb U3
MecTa HOWwIera B KYJIbTYpHBIM LEHTP M TOYKY IPUTSKEHHUS.
Meponpusitusi (racCTpOHOMUYECKHE Bedepa, KOHLEPThl, MacTep-
KJIacChl, CEMEiiHble AaKTMBHOCTH) JAlOT TOCTIO JOIMOJIHUTEIbHBII
MOBOJ MpUEXaTh, & IOCTOSHHBIM KJIMEHTAM — HOBBIH CTUMYII
BepHYThCs. Perynspubie coObITHS GOPMUPYIOT HACHTUYHOCTD OTENS U
CO3JIaI0T TIOCTOSIHHBIM IOTOK TOCTEW, CHMXKasi 3aBUCHMOCTb OT
CE30HHBIX KOJIEOAHUH CIIpoca .

Bonpoc 6.4.
Kak crparernueckue mnaptHepctBa u ESG-mogxonm mnomoraroT
CO3/1aBaTh YHUKAIHHBIA IPOAYKT O€3 KPYIHBIX WHBECTHUIIUI?
Kpamxkuti omeem: [lapTHepcTBa C JIOKAIBHBIMU THIAMH, MaCTEpPaMHU,
pecTopaTopaMu, apTUCTAMH MO3BOJISIIOT 000TaTUTh MPEATIOKEHUE
OTeJIsl YHUKAJIbHBIM OTIBITOM 0€3 3HAaUUTEIbHBIX KalUTAIbHBIX 3aTparT.
ESG-nogxon  (’Konorudyeckue U COLMAIbHBbIE  MHUIIUATUBHI)
n00aBJISeT LEHHOCTH: YYacTHE B KYJIbTYPHBIX MPOEKTaX, MOJAEPKKa
MECTHOT'O COOOIIEeCTBa, paboTa ¢ JIOKaTbHBIMU MPOU3BOAUTEISIMU —
Bce 3T0 (QopMupyer o0pa3 OTBETCTBEHHOTO OW3HECA, IOBBIIIACT
JIOSUTbHOCTh U TIO3BOJISIET YBEIUMYHUTH CPEAHUMN ueK. Takue MpOEKTHI
YCWIMBAKOT MO3WLMOHUPOBAHUE M CO3JAI0T YHUKAJIBHBIA MHPOAYKT,
KOTOPBIN CI0KHO CKOMUPOBATh KOHKYPEHTaM

WHcTpyKums 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBMIIbHBIA OTBET

Kputepuu onenrBanus: * 5 6a10B BBICTABIIAETCS, €CJIM 00y4daromuics oTBeTH1 mpasuiibHO Ha 100-85%
3amaHuil Tecta; ¢ 4 Oasia BBICTABISETCS, ecliu oOydaromuiics orBeTus Ha 84-69 % 3anmanuii; * 3 Oamna
BBICTABJISIETCSA, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanHwmii; 2 Oamga BBICTABISICTCS, €CIH
oOyuJaromuiicss OTBeTUI MeHee, ueM Ha 50 % 3amaHwuii.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHas).
1. T'eonokanus B HWHAYCTPUHM TypuU3Ma M TOCTENPUMMCTBA: BO3MOXHOCTH H
OTrpaHUYEHUS
HCITOJIb30BaHUSI.
2. BupryanpHas peanpHOCTb B TYpHU3ME: CO3JAHHME U HCIOJIBb30BAHUE CUMYJISALUN
MyTEIECTBUH.
3. JlomonHeHHas peanpHOCTb B MHIYCTPUM TypU3Ma: HOBBIE BO3MOXKHOCTH M
MEPCIEKTHUBBI
MCII0JIb30BaHU.
4. MHcKycCTBEHHBIM UHTEIUIEKT M TYypPU3M: BO3MOXKHOCTH aBTOMAaTH3aluud H
ONTUMU3ALMH IIPOLECCOB.
5. bonpime naHHbIe B MHAYCTPUM TypU3Ma: aHAIU3 U NIPUMEHEHHE I ONTUMU3ALUU
JeATEIbHOCTH.
6. brok4yeliH ¥ MHAYCTpUS TypuU3Ma: BO3MOXKHOCTH INPUMEHEHMS] M MEPCIEKTUBBI
pa3BUTHA.
7. Bnusaue wuHGOPMAIMOHHBIX TEXHOJIOTUH Ha TpaHC(HOPMAIUIO TOCTHHUYHON
WHIYCTPUU B YCIOBHSX
U(PPOBON IKOHOMUKH.
8. TexHONMOTMM JOUCTAHIIMOHHOTO OOCITY)KMBaHWS B TOCTHHMUYHOM OH3HECe:
BO3MOXXHOCTH U TIPOOIIEMBI
HCITOJIb30BaHUSI.
9. Typusm u ycTOMUMBOE pa3BUTHE: BIUSHUE HHHOBALIMM U TEXHOJIOTHM HA COXpaHEHUE
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OKpYKaroleun

Cpelbl U KyJIbTYPHOTO Haclequsl.

10. MickyccTBEHHBINM UHTEIUICKT U MAIlTMHHOE OOYYCHHE B YIIPABICHUN OTEIISIMH.

11. UnTerpanus MOOWIBHBIX NPHJIOKEHUH M COLMANBHBIX CET€ B TOCTUHUYHBIN
Ou3Hec.

12. becipoBOiHbIE TEXHOJIOTUU U UHTEPHET BELEN B TOCTUHMIIAX.

Kpurepuu onieHnBanus:

[IpencraBnenne touku 3peHus. OueHuBaeTcs 4YETKOCTh pPEYM, HCIOJIb30BAHUE 3aMETOK,
yOeIUTEeNbHOCTh TPEMJIOKEHUN, a TakkKe BiaJieHHe co0oi: HeNpUHYKIAEHHOCTh, YCTaHOBJICHUE
3pUTEIBHOTO KOHTAKTa C ayIUTOPUEH, YBAXKUTEIBHOE OTHOLLIEHNE K ONITOHEHTAaM.

Crpareruss BbicTymuieHus. OIleHMBAaeTCs OpraHU3alUs pedd M PUTOPUKA: TINATEIBHOCTh U
IeJICHAIIPaBICHHOCTh apryMEHTAINH, UCII0JIb30BAHNE BpEMEHH, yOeIuTeNbHbIe POPMYITUPOBKH.

Conepxxanne. OIeHMBaeTCsI KauyeCTBO JIOKA3aTENbCTB M 3()()EKTUBHOCTH OMPOBEPIKEHHA.
Hanpumep, norndeckas u gpaktudyeckas 000CHOBaHHOCTb apr'yMEHTOB, 3alIUTa OT KOHTPapTyMEHTOB.

Komannnas pabota. OnieHnBaeTcsi CIUIOYEHHOCTh KOMAH/bl, UX TOBEACHUE: XOpomas JIu paboTa
BMECTE, ITPOSIBJICHUE YBAXKEHUS K ONIIIOHEHTaM.

Ob6men wHenusiMu. OIeHMBAeTCs, NpeUIarajd JU YYaCTHUKH KOHCTPYKTHUBHBIE COBETHI
ONIOHEHTAaM, C KaKOH BEXJIMBOCTBIO OHU JAEIIUIIUCH OT3bIBAMU.

I'myOuHa MOCTaBIEHHBIX M PACCMOTPEHHBIX BONPOCOB. Takke BaXKHO OIICHUTh, HACKOJIBKO
BEPHBIMU OBUIH OTBETHI U KAYECTBO 3TUX OTBETOB.

AKTHUBHOCTB U ITyOMHA MOATOTOBKH OTAEIBHBIX TOATPYII, YUaCTHUKOB U 3aHATHS B IICJIOM.

KonTpoJsbHasi TOuka - B popme 1eJ10BO# UIPHI (YCTHASA).

Ponesas urpa «KoH(IUKT MOKOJICHHIT»: 3aIPOCHI HA TYPUCTCKUE YCIYTH JIFOJICH MMOKOJIEHUH

XYZ» B popmare MOAECTUPYEMOIl CUTYaITUH.

3ajaHue - U3y4YUTh OCHOBHBIE MOJETH OOUICHHS M BbICTpPAaUBAaHUS B3aMMOOTHOLIEHHH C
TYpUCTaMH, OTHOCSAIITUMCS K PA3IMYHBIM MTOKOJICHUSM (COTIIACHO MOJIOKEHUSIM TEOPUHU TIOKOJICHH ).

[TanenbHast fUCKyccHsi Ha TeMBbL: «J10SIBHOCTh «MHHOBAIMOHHOTO TYPHUCTa»: OYEMY HE B

KOJIMYECTBE PerMOHANBHBIX (pecTuBaneit neno?» u «MHHOBanMOHHAas (QyTypHUCTHKA: OymyIiee
npodeccuii B chepe yrnpaBieHUsI TYPUCTCKON OTPACITBIOY

3aganue

- U3YyYUTHh OCHOBHbBIE KPUTEPUHU, KOTOPHIMU PYKOBOJICTBYETCS IPHU BHIOOpPE TYPUCTCKUX

YCIIYT COBPEMEHHBIH KIMEHT, OMPEACITUTh WHHOBAIIMOHHBIC TEXHOJOTHU, OIMPEACTSIONINE
BBIOOP

TypucTa, apaMeTpsl (pOpMHUPOBAHUS JOSUIILHOCTH KJIMEHTOB IMOCPEICTBOM HCIIOIH30BAHUS
MHHOBAIIMOHHBIX TEXHOJIOTU;

- U3Yy4YUTHh OCHOBHBIC TTapaMETPhI MPOTHO3UPYEMOTO Pa3BUTHS PhIHKA Mpodeccuii B chepe

Typusma B Poccun U B MHpe B aclieKTe TEXHOJOTMYECKMX W WHHOBAIIMOHHBIX TPEHIIOB U
NEPCIECKTHB.

[TpakTrueckas padota B hopme aHaM3a U pabOThI B MAJIBIX IPyIax Ha Temy «CTtpareruu

WHHOBAIIMOHHOTO Pa3BUTHUS TYPUCTCKOW OTpaciu PoCCHMU: MOHHUTOPWHTOBBHIE MOKA3aTeld H
KJIACTEPHBIE MMOAXObI»

3aaHue - U3YYUTh OCHOBHBIC MTApaMETPhl UHHOBAIITHOHHOCTH POCCHICKOTO PhIHKA TYPUCTCKUX
yCIIyT, IPUHLIUIIBI OPTaHU3ALNU U peaTn3alui MPOEKTOB TYPUCTCKUX KJIacTEpOB

. HenoBast urpa «CoBpeMEHHBIE TYpUCTCKHE TEXHOJOTHH» — 3TO WHTEPAKTHBHBIA METOI
o0y4deHus1, KOTOPBIA MOJIEUPYET pealibHble CUTYaIllH B cpepe Typu3mMa 1 rocTelpUUMCTBA.

Llenu u 3agaun

OcBoenue mnpodeccun: Ilorpyxenue B peanbHble pabounMe TMPOLECChl TYPUCTCKOTO
PEITPUITHSL.

Pa3BuTHe HaBBIKOB: YiIydllleHHE KOMaHIHOTO B3aMMOJCHCTBHS, KOMMYHUKAIIMHU U IPUHITHS
pElICHUI B YCIOBUSIX OTPAaHUYEHHOTO BPEMEHHU.

[Ipumenenue texHosoruii: lcrnonb3oBaHHe COBPEMEHHBIX MAapKETHHTOBBIX, HU(POBBIX M
MPOEKTHBIX HHCTPYMEHTOB B TypU3ME.

[TonynsipHble cieHapuu U (popmaThbl
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Co3manme Ttypnpoaykrta: Pa3paboTka yHHMKaapHOTO MapmipyTa ¢ HWHTEPaKTHUBHOU
COCTaBISIONIEH (KBU3BI, ayAUOTH]IBI, SJIEMEHTHI KBECTA).

MopenupoBanue paboTel TyphupMmbl: Pacnpenenenue poseil (IUpeKTop, MEHEIKEp II0
poiaXkaM, SKCKYpCOBO/I, MapKETOJIOT) U PEIIeHUE KEHCOB 10 00CTyKUBAaHHUIO KIIMEHTOB.

['oCTUHWYHBIA M pPECTOPAHHBIM MEHEIKMEHT: YIpaBJICHUE MpoAaXaMd U MapKETHHIOM
KOHKPETHOI'O CPEJICTBA pPa3MEILEHUs

Kpurepuu onieHnBanus:

5 OamnoB BbICTaBIAETCS OOy4aroIlEMycCs, €CIM OH TMEPeUYHcsieT BCe CYIIECTBEHHBIC
XapaKTepUCTUKU 0003HAYEHHOTO B BOIIPOCE MPEIMETa U BO3MOXKHBIE BapUAHTHI AAJTbHEHIIIEr0 pa3BUTHS
pelieHus mpobiieMbl, €CIIM 3TO BO3MOXHO, JAEJI0Basi UTpa pelleHa BEPHO;

4 Oamma, ecnu CTYIEHT PAacKpbUl TOJBKO YacTh OCHOBHBIX TIOJIOKEHUH  BOMpOCa,
IIPOJEMOHCTPUPOBAII HETOYHOCTD B MTPOBEJCHHBIX pacuérax;

3 Ganna, ecau CTYAEHT 0003HAUNIT OOIIYIO TPAEKTOPHUIO OTBETA, HO HE CMOT OTBETHTD Ha KIIFOUECBBIE
BOIPOCHI, 3a]]aBa€Mbl€ B paMKaX UIPBbI;

2 Oamna, ecou CTYACHT HE MPOJAEMOHCTPUPOBANl 3HAHUN OCHOBHBIX IMOHSTHH, HE MPOBEICHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHasi Touka B gopme KoJIOKBUYMA (YCTHAs).
1. CoBpeMeHHBII MUPOBOM TOCTUHUYHBIN pbIHOK. CTpaHbI-THIEPbl B TOCTUHUYHOM OM3HECe,
UX OCHOBHBIE MOKa3aTelu.

2. Poccuiickuil TOCTUHMYHBIA PBIHOK U MIEPCIEKTUBBI €M0 Pa3BUTHS.
3. BiausiHre MHHOBAIIMOHHOM AESTEIbHOCTH HAa TOCTUHUYHBIA PBIHOK.

4. JleaTenbHOCTh TOCTUHUYHBIX MPEANPHITUHN, MPOOJIEMBbl CYIIECTBYIOT B OpPraHU3aAIMH UX
paboTbI, BO3MOKHBIE METO/BI UX YIIY4LICHHUS.

5. lHHOBauus u €€ poJib i1 TOCTUHUYHOW UHAYCTPpUH. BUIbl MHHOBAIUH.
6. 7 ICTOYHUKOB MHHOBAIIMOHHBIX Bo3MoOkHOCTEH [1. [Ipykepa.

7. @aKTOPBI, BIMSIOIIME HA YCHIEIMTHOCTh MHHOBALIMH.

8. Knaccudukanus nanoBanmii A.W. [Ipuroxuna.

9. MeToauKH aKTUBU3AIlMN MHHOBAILUHN.

10. TunuyHbIe OMIMOKK Pa3BUTHS HHHOBAITUHN Ha TPEINPUATHSIX.

11. DTamnbl co31anusi MHHOBAITUH.

12. OcHOBHBIE MHHOBAIMOHHbBIEC CTPATETUH MPEATPUSITUH.

13. Monenu nHHOBAaLlMOHHBIX MPOIIECCOB.

14. CoBpeMeHHbIE KOMITBIOTEPHBIE TPOTPAMMBI, IPUMEHSIEMbIE B TOCTUHHUIIAX.
15. Bexymre nHTEpHET-CATHI IO TOCTUHUYHOMY OW3HECY.

16.YTo Takoe ynpaBieHHE PUCKOM B MHHOBAIIMOHHOM JeATeIbHOCTH? Kakre MeTo bl aHaIu3a
PHUCKOB BbI 3HaeTe?

17.0coberHOCTH pa3pabOTKU M BHEAPECHUS OPTaHU3AIMOHHBIX HOBOBBEJICHUN B TOCTUHUYHOM
cepe.

18.KakoBbI KpUTEpPUHU IKCIIEPTHON OLIEHKHW MHHOBAIMOHHBIX ITPOCKTOB.

19.MudopmarmonHoe obecriedeHre HHHOBAIIMOHHOM IEATEIbHOCTH B TOCTUHHYHOM cdepe.
20.Uctounnku pruHAHCUPOBAHMS HHHOBAITMOHHBIX ITPOCKTOB B TYPUCTCKOW WHIYCTPHHU.

21.ITokazarenu 3 PeKTUBHOCTH HAYYHO-TEXHUUYECKON EATEIIbHOCTH.

22.Yto Takoe miIaHupOBaHKE HHHOBAIIUN M KaKOBBI €ro (QYHKIIUU U TPUHIIAIIBI?
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23.IloHsiTHEe KOHKYPEHLIMY B MHHOBAIIMOHHOW JIEITEIHLHOCTH.
24.B yeM COCTOUT pa3iinuue MEXAYy CTPATETMUYE€CKUM U ONEPATUBHBIM IIJITAHUPOBAHUEM.
25.Benuypnsie pupmbl. X posib B HHHOBAITUSX.

26.B uyeM cCyTb Hay4yHO-TEXHMYECKOI'O NPOrHo3upoBaHus. Kakumu MeronamMu OHO
OCYILIECTBIsIETCS?

27.YupaBneHue pa3pabOTKOW, BHEAPEHHEM U CO3JAAHHEM HOBIIECTB B HHAYCTPHH
rOCTEPUUMCTBA.

28.JlaiiTe onpeneneHne MHHOBAIMK, HanOosIee mpueMiIeMoe st cepbl TOCTEIPUIMCTBA.
29 . MTHHOBAaLIMOHHOE yIIpaBJIEHUE IIEPCOHAIIOM Ha MPEANPUITUAIX UHAYCTPUU T'OCTENPUUMCTBA.

30.0xapakTepu3yiiTe OCHOBHBIE TpYyNIbl WHHOBAIMWA, pa3fei€HHBIE 10 Pa3JIMYHBIM
MpU3HAKAM.

31.Ponp (GyHKIMOHATBLHOTO YMPAaBJICHWS B WHHOBAIIMOHHOW JESATEIHHOCTH B TYpPHUCTCKOU
HHAYCTpUH .

32.Ilpennoxkute KiIacCU(UKAIMOHHYIO CXEMY HWHHOBAIMM, OCHOBAaHHYIO Ha OTAEIbHBIX
MpU3HAKaX BHYTPEHHETO COACPIKAHUS.

33.0co0eHHOCTH YIPABICHUS IEPCOHATIOM B MHHOBAIIMOHHBIX OpPTraHU3aIUsIX.

34.Ha3oBuTE OCHOBHBIE IPUHIMIIBI HOBATOPCKOM IEATEIBHOCTH U IPOAHATU3UPYITE UX.
35.KakoBbI OCHOBHBIE CTAIMH KU3HEHHOTO [IUKJIa MHHOBAIIMOHHOTO TOCTUHUYHOTO MPOIyKTa?
36.0xapakTepu3yiTe OCHOBHbIC CYOBEKTH HHHOBAIIMOHHON JESITETLHOCTH.

37.0xapaKkTepu3yiTe TMOHSITUE WHHOBAIMOHHON MESITEIBHOCTH U JalTe OIpenesieHre
MHHOBALIMOHHOTO MPOLiECCa B TYPUCTCKON UHIYCTPHUHU.

38.IlpoaHanu3upyiiTe OCHOBHBIE HWCTOYHUKH MPOAYKTOBBIX WHHOBAlMM B HWHIYCTPHUHU
TOCTCIIPUUMCTBA.

39.B dem 3akitouaercsi COAEp)KAHUE CTaAWid MHHOBALIMOHHOTO TMpoIlecCa B TYPUCTCKOM
UHAYCTpUn?

40.0xapakTepu3yiTe OCHOBHBIE TEXHOJIOTUYECKNE MHHOBAILIMH, TPUMEHSIEMbIE€ B TOCTUHUYHOU
JACATCIIbHOCTH.

Meroanyeckue peKOMeHIAMU:

OOyuaromuiics MOXeT NOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHMBAHMSI OJHOTO OTBeTa: 5 OayuloB BBHICTABISETCA OOydYalOIIEMyCs, €CIId OH IEpPEUrCIsieT BCe
CYIIECTBEHHBIC XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BONPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAIbHENIIET0 pa3BUTHUS pellieHus MPoOIeMbl, €CIIM 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PaCKpPbUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCa, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABIEHUAX O IIPEIMETE
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HauMI OOIIYyI0 TPAeKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, €ciaM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX NOHSTHH,
MpeJICTaBICHUN 00 H3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mucbMeHHAast).
Tema. UuHoBauuu U ux BUAbl. Mogeau U (popMbl HHHOBALMOHHON [JeATEIbHOCTH, BO3MOKHbIE
BAPHMAHTHI UX PACIIPOCTPAHEHUA

Ipaxmuueckoe 3a0anue

1. «Kapra unHOBanmii otensi». [Ipoananu3upyiite m000H W3BECTHBINM TOCTUHHYHBIN OpeH (Hampumep,
Hilton, Marriott, citizenM). BrisiBuTe U knaccupuuupyiire 5-7 KOHKPETHBIX UHHOBAIMHA, BHEJPEHHBIX
UM 3a MocienHue 5 JIeT, o BUAaM (IIPOIyKTOBbIE, IPOILECCHbIE, MAPKETUHIOBbIE, OPTaHU3AI[MOHHBIE).
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Omnpenenure, Kakyr0o MOJENIb UMHHOBAIIMOHHON NESATENbHOCTH (3aKPBITYIO, OTKPBITYIO, MapTHEPCKYIO)
HCII0JIb30Baja KOMIIAHUS B KXKI0M CIydae.

IIpumep BoimosaHenus: Kapra uanosanmii Hilton Hotels & Resorts

Munosanus Bun nagoBanmn Monenb Kpatkoe onucanue
MobwipHOE MIPUIIOKEHNE
MO3BOJISIET OTKPBIBATH HOMEP CO|
[udpoBble KI0OYH Mpoueccias 3akpeiTass  + cmaptdoHa. Pazpaborano
(Digital Key) P ITapTHEpCKas BHyrpeHHUM  IT-otmenom ¢
MPUBJIICYEHUEM TApTHEPOB IO
paszpabotke 110 .
loctu ympaBisilOT OCBELICHUEM,
IIpuiio:xkenue [IponyktoBas  + 3aKDEITAs TeMIEpaTypord U pa3BICYEHUSIMHU
Connected Room IIponeccHas P yepes3 npuioxkenue. VHrerpanus
cloT.
Crparerus YCTOWYHBOIO
IIporpamma pa3BUTUS C  IPHUBICYCHHEM
«IlyTemecrBue c OtkpbiTass + JKOJIOTUYECKUX OpraHu3aluii U
. OpranuzanyoHHast
neabio» (Travel with [TapTHEpCKas MECTHBIX COOOIIECTB.
Purpose) [TapTHEpCTBO € MOCTaBIIUKaMU
HKOJIOTMYHBIX MaTepUasoB .
Buenpenne Al-pemiennii s
[HaT-00THI Ha 0a3e Al AP p A
aBTOMATHYECKOTO  OTBETa  Ha
JIst MO/IEPKKH MapkeTuHronas OTtkpbITast
rocTeil Bornpocsl. COTpYAHUYECTBO
TEXHOJIOTHYECKUMU CTapTaramy .
LivSmart Studios HoBplil Opena anst JUIMTENBHOTO
(midscale extended- [IponykroBas 3akpeITast MPOKUBaAHUs, pa3pabOTaHHBIN HA
stay) OCHOBE aHAJIW3a PHIHOYHBIX HUIII .
AHAJIN3 NTaHHBIX )9 Hcnonw3oBanue big data u Al ms
MPOTrHO3MPOBAHUS [IponeccHas 3akpeITast ONTUMHU3ALMU II€HOOOpa30BaHUS]
crpoca Y YIPABIICHUS 10XOJIaMHU .
IIepconanusupoBaHHbIE
IIporpamma
. MpeIJI0KEHUS] HA OCHOBE UCTOPHUM]
smosiibHOCTH ~ Hilton Mapxketunrosas 3akpbITast N N
OpOHHMPOBAHUI M TPEANOYTECHUMH]
Honors =
rocreii .

BeiBoa: Hilton nmpenMyIiecTBEHHO HCIONB3YET 3aKPHITYI0O MOJEIb JAJsl KIIOYEBBIX TEXHOJIOTHYECKUX
pa3paboTOK, HO AKTUBHO IPHBIIEKAET MApTHEPOB JUIS CICHUAIM3UPOBAHHBIX PEIICHUH M OTKPHIT K
COTPYIHUYECTBY B 00JIACTH YCTOMYMBOTO Pa3BUTHUS U SKOJIOTUUECKUX WHUIIUATHB.

2. «Bp10op Monenu A ctaprana». Bel — OCHOBaTeNb cTapTarna, CO3/Ialolero MOOUILHOE MPUIIOKECHHE
JUTSL IEPCOHATTM3UPOBAHHOTO OPOHUPOBAHUS SKOTYpPOB. [IpoaHaM3upyiTe TUTIOCHI U MUHYCHI 3aKPBITOH U
OTKpBITOﬁ HHHOBaHHOHHOﬁ MOZCIIN JIA BAIICTO MPOCKTAa Ha 3TAlC p3.3pa6OTKI/I M BbIXO/Ia Ha PBIHOK.
Co3znmaiiTe KpaTKyro IPe3eHTaINI0 ¢ 000CHOBAaHMWEM BHIOpAHHOW BaMH THOPHIHON CTPATETHUH.
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[Tpumep Bomonnenus: [Ipezentanus «Ctparerus ”HHOBALMOHHOTO pa3BUTHA cTapTana EcoTravel»
Crnaiig 1. Konnenuus craprana
e MoOwibHOE TPWIOKEHUE Ui TEPCOHATM3MPOBAHHOTO TOA0Opa S3KOTYpOB C  YUETOM
IPEANOYTEHUH 10JIb30BaTENs (TUI OTABIXA, OIOKET, IKOJIOTUUYECKUE IPUOPUTETHI).
o IleneBas ayauTopus: MWUIEHHANIbl U MOKOJEHUE Z, 25-45 5eT, UHTEepeCyOUIecs] YCTONYMBBIM
TYpU3MOM .
Craiin 2. CpaBHEeHHE MOJIeNIel Ha dTare pa3paboTKH

Kputepuit 3akpbITas MOJIETb OTKpBITast MOAENb

CxopocTh pa3paboTKu Mennennee bricTpee 3a c4eT TOTOBBIX PEHICHU
KoHTpoJb kauecTBa [Tonubri OrpaHuYeHHbIN

3aTparbl Bricokue Hwxe (ucmonb3oBaHme open-source)
'YHUKAJILHOCTh Bricokas Cpenuss

Crnaiig 3. CpaBHEHHE MOJICJICH Ha ATare BbIXOa HA PhIHOK

Kputepuit 3akpbITas MOJIEIb OTKpbITast MOAENb
MacimtabupoBanue OrpanuyeHHOE bricTpoe yepe3 mapTHepcTBa
AnanTanus o1 JOKAJIbHbIE PHIHKU Meanennas I'mOxas

[IpuBiIe4eHNE NHBECTULIMN 3aTpyIHEHO Jlerue npu HaJIMYKK TAPTHEPOB

Cnaiin 4. 'mOpunnas crparerust EcoTravel

Jtan Uto nemaem 3aKpbITO UTto nemaeM OTKPBITO

YHUKaAJIBbHBIN ~ QJITOPUTM
Paszpabotka MVP NepCOHAIM3AINHU, TU3aiH
uHTepderica

Hcnonp3oBaHue open-source OMOTHMOTEK
AJId KapT, IUVIATC)KHBIX CUCTEM

3akpeiTass ~ OeTa-rpyrmma
P pyI [TaptHepcTBO € 3-5 3KO-OTENAMM IJIs]

TectupoBanue st cobopa  oOparHOi
NWIOTHBIX MPOTPaMM
CBSI3U
Banvex bpenauHr, yHUKaAJIbHBIN Nurterpanus
Y KOHTEHT ¢ Booking.com, Ostrovok.ru gepe3 API
PazButue coOGCTBEHHOM [TapTHEpCcTBAa C JIOKAIBHBIMU THJIAMH,
MacmrabupoBaHue
CRM wu 6a3bl JIOSTLHOCTH 9KO-COOOIIECTBAMH, arperaTopaMu

Crnaiin 5. O6ocHOBaHWE THOPUTHOM CTpaTeruu
e Ha crapre: oTkpbITast MOEIb MO3BOJIAET OBICTPO co3aTh MVP ¢ MUHMMaIbHBIME 3aTpaTaMu.
e Ha »stame pocra: 3akpbiTas pa3paOoTKa KIIOYEBBIX aJTOPUTMOB (TIEPCOHATU3ALUSA) CO3/IAET
KOHKYPEHTHOE MPEUMYIIECTBO.
e Ha srame macmtabupoBaHus: MapTHEPCTBA 00ECTICUNBAIOT OBICTPHIN BBIXO/ HA HOBBIC PHIHKHU 0€3
MOTEPU KOHTPOJISI HAJT KAUECTBOM .
Cnain 6. Pucku 1 nX MUHUMHA3ALAS
e Puck morepu KOHTPOJIS HAJl JAHHBIMU — COOCTBEHHOE XpaHWIHIIE + mudpoBaHue.
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e Puck 3aBUCHMOCTH OT MApTHEPOB — AUBEPCUDUKAIUS TAPTHEPCKOMN CETH.
e Puck KonupoBaHMs AJITOPUTMOB —> IMATEHTOBAHHUE KITIOYEBBIX PEIICHUH.
BreiBoa: ['uOpugHas Moaenb MO3BOJISET COYETaTh THOKOCTh OTKPBHITHIX MHHOBAIUM C 3aIIUTON KITFOYEBBIX

KOMIIETEHIIUH.

Tema. MUpOBOil PLIHOK FOCTUHHYHBIX U TYPUCTHYECKHUX YCIYT
IIpakmuueckoe 3a0anue

«AHamu3 PBIHOYHOTO TO3UIMOHUPOBaHUSA». BblOepuTe ABa KOHKYPUPYIOLIUX CErMEHTa MHPOBOIO

phiHKa (HampuMmep, pockomrHblie otenu B IOro-Bocrounoit Asum vs. Ha bmmxaem Bocroke; wim
€BpOIEHCKHUE VS. aMEpUKaHCKHUE XOcTelnbl). [IpoBeante cpaBHUTENBHBIM aHAIN3 MO 3-4 KPUTEPUAM:
1eseBasi ayIuTOpus, LIEHOBAasl MOJIMTUKA, KIIIOUEBbIE YCIYTH, KaHabl IpoABIkeHus. CaenaiTe BHIBOJ
0 (hakTOpax UX KOHKYPEHTOCIIOCOOHOCTH

IIpumep BoinoaHennsi: CpaBHUTENBHBIN aHAIN3 JIOKC-oTeeld FOro-Bocrounoii Azun u banknero

Boctoka
Kpurepuii IOro-Bocrounass Asus (Tawmmnanng, brvxunit Bocrox (OAD, Karap,
Brernam, Mnnonesus) CaynoBckast ApaBusi)
WupuBuayanbHeie  TypucTsl (35-55 MexnyHaponssie OU3HEC-TYPUCTHI,
IeneBas JIET), WIIYyIIHe ayTeHTUYHBIA OIIbIT, CBEPXCOCTOSITEIIbHbBIE MyTEUIECTBEHHUKH,
ayIuTOpHUs wellness-Typusm, Hora-peTpursl. cembu U3 EBpombl u A3uu, HIyIIME POCKOIIH
[Tapbl 1 ceMbU € BBICOKUM JJOXOJIOM . U pa3BIICYCHHUS .
[Ipemuym, HO nocTymHbIA luxury
IlenoBas ($300-800/H0up). Bricokast meHoBas YabTpa-npeMuym ($800-3000/H04YB).
AMACTUYHOCTh B 3aBUCHUMOCTU OT CTabuibHO BBICOKHME LIEHBI KPYIJIBIA TOI.
[10IMTHKA ce30Ha. AKIIEHT Ha IICHHOCTH (value AKIEHT Ha 3KCKJIFO3UBHOCTb U CTaTYC.
for money).
Cna-nporpamMmbl,  iora, JETOKC,
K OpPraHUYECKOE MUTAHUE, SKCKYPCUH K YacTHble TUISDKH, TEPCOHANBHBIE OaTiephl,
JoteBpIC MPUPOJIHBIM MUIIJIEHOBCKUE PECTOPAHBl, AKCKIIO3UBHBIN
yeayru JIOCTOIIPUMEYATENBHOCTSIM, IIOMUHT, BEPTOJIETHBIE TPAHC(HEPHI, SIXTHI .
JIOKaJIbHAs ayTEeHTUYHOCTD .
TripAdvisor, Instagram, Omoreps-
AR TPEBEN-3KCIEPTHI, MapTHEPCTBa C Luxury-arenter, GDS, 3akpeiTeie KITyOHI,
aBUAKOMIIAHUSIMU, TIPSMBIC TIPOTAKHU OKCKITIO3UBHBIC MEPOIPHSTHSI, TAPTHEPCTBA C
1P OABIACHI yepe3 cait. Axment Ha UGC- JIIOKCOBBIMH OpeH1aMu (aBTO, Yachl, MOJIA).
KOHTEHT .

DakTopbl KOHKYpeHTocnocoOHocTH FOro-BocTrounoit Azum:
e YHUKaIBHOE COYETAaHUE IIPUPOIHBIX PECYPCOB U ayTCHTUYHON KYJIbTYpPHI.
e OTHOCHUTENBHO HU3Kasl CTOUMOCTh paboyeil CUiIbl U ONEepallMOHHBIX 3aTpar.
L] FI/I6KOCTB B aJariTalluu 1o MHANBUAYAJIbHBIC 3alIPOCHI.

DakTopbl KOHKYPeHTocnocoOHocTH banxknero Bocroka:

e MacmTalHble roCcy1apCTBEHHBIE MHBECTULIMHU B UHPPACTPYKTYPY U TYPUCTHUYECKHE METAIIPOCKTHI .

e BrbICOKHUI ypOBEHb CepBHCA U TEXHOJIOTHYHOCTH (OHMOMETpHs, pOOOTHI).

o IIpuBnexaTenbHOCTH U OM3HEC-TypHU3Ma 0J1aroaaps BHITOAHOMY reorpaduyeckoMy MOJI0KEHHIO.
BobiBoa: KoHKYypeHTOCTIOCOOHOCTh B pa3HBIX PETMOHAX CTPOWTCS HA Pa3HBIX OCHOBaHUSX: B A3MHM — Ha

AyTEHTUYHOCTH M MPUPOJE,
JKCKJIFO3UBHOCTH.
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2. «KpusucHslii cueHapuiiy. CMOAETHpPYHTE CUTYAIUIO: M3-3a TI00ATBHOTO KPH3HCAa PE3KO ymal
CIIPOC Ha JIeJI0BOM Typu3M B EBporne, HO BBIpOC CIIPOC HAa BHYTPEHHUM TYpPU3M B Balllel CTPaHe.
Kakoll cerMeHT rocTHHUYHOrO phIHKA (OM3HEC-0TENH, alapT-0TeNN, KypOPThl U T.J.) OCTPAJaeT
OoublIIe BCEro, a KakKoW NMOoJXy4uT npeumyniectBo? Pa3paboTaiite 3-4 KOHKPETHBIX pEKOMEHIAIUN
IUISL MEHEIPKMEHTA OTEJsS U3 «IIPOUTPBIBAIOIIET0» CETMEHTA 0 aJalTallui K HOBBIM YCIIOBHAM

IIpumep BbINOJIHEHUSA: AfanTanusi OU3Hec-0TeJ sl K HOBbIM YCJIOBUSIM

Hcxonnnlie 1anHbIe:

e busnec-orens B eHTpe MockBHI, 150 HOMEpOB, KOH(EPEHII-3aJIbI, PECTOPAH.
e OOsbunas 3arpyska: 80% B OyaHu (koMaHAUPOBKHU, KOHPepeHun), 40% B BHIXOHBIE.
o [lagenue nenoBoro Typusma Ha 50%, poct BHyTpeHHEro Typusma Ha 30%.
IMocTpagaBummii cerMeHT: OM3HEC-OTENH B KPYIHBIX TOPOAAX, OPUEHTUPOBAHHBIE HA KOPHOPATHBHBIX

KIIMCHTOB.

Bbll/lrprBalOIHI/lﬁ CEIrMEHT: KYPOPTHBIC OTCIIHU, AaITapT-OTCIN AJIA JJIUTCIIbHOI'O ITPOKUBAHMA, I'NIDMIIMHIA.
PexoMenganuu a1 MEHEIKMEHTA OM3HeCc-0TeJIs:

PexomeHnmamus

KoHnkpeTHble marun

Osxunaemslii a3 ekt

IlepeopuenTanus Ha

Pazpaborka  maketoB  «l opojackoii
yUKeHI» (IpoKWBaHWE + 3aBTpak +
3kckypcuss + cma).  CneuuaibHble

Poct 3arpy3ku B BeIxoaHble 10 60-

padoTta ¢ oT3bIBAMH

ONTUMU3ALIMS T10]] 3aITPOCHl BHYTPEHHUX
TYpPUCTOB .

BHYTPEHHHUX MpeNIoKeHUsT I ceMel ¢ JeTbMUu 70%
0.
TYPUCTOB (merckue KpoBaTKM, aHUMALUS 110
BbIXOAHBIM). CKUIKU TPU JJIUTEIBHOM
npoxxuBanuu (long-stay) .
[IpuBnedyeHne poOCCHUMCKUX KOMITAHUI
TUISE MIPOBEICHUS KOH(epeHIHii
Paseutue  MICE- P Geperuii
TUMOWJITUHTOB, CTPATETUYECKUX Komnencarust motepb oT najieHus
CerMeHTa  BHYTPH .
TDAHLL ceccuii. Pa3paboTka makeToB s MexayHapogHoro MICE.
P KOPIOPATUBHBIX MEpONPUSITHI c
BKJIIOUEHUEM KYJIbTYPHOI MPOrpamMMmBl.
[TepeobopynoBanue 20-30% HOMEpOB B
KonBepcusi  4actm N [IpuBneyeHne HOBOTO CETMEHTA,
dopmar «HOMEp ¢ KyxHeW» ans long- .
HOMEpPOB B . pOCT  CpelHeW  JIUTEIbHOCTH
stay rocredl (KOMaHAMpPOBaHHbBIE Ha
anapTaMeHTbI . MIPOYKUBAHUS.
JUTUTENIbHBINA CPOK, PEJTOKAHTHI).
[TapTHEpcTBO c pecTopaHamMu
(cenmpeanoKeHus IS rocrei),
Kosnabopauuu c teatpamu (maker «Houb B Tearpey), [ToBblllIeHNE TPHUBIEKATEILHOCTH
VIOKAJIbHBIMU My3esiMd  (COBMECTHBIE  DKCKYPCHH), oTens JUTSt TYpUCTOB,
Ou3HecaMu takcu (Tpancdepsl). Co3maHue KapThl JOTIOTHUTEBHBIA I0XO/T.
rocTss CO CKHJKaMHU B MAapTHEPCKHUX
TOYKaX .
AxtuBmzaruss ~ paboret ¢ UGC-
Ycunenue OHJIAMH- KOHTCHTOM, IMyOJIHMKalus >XUBBIX (OTO .
. Poct mpsmbIx  OpoHHpOBaHMIA,
MPUCYTCTBUS " rocre, OTBeThl Ha OT3bIBB, SEO-

cumxenue 3asucuMoct oT OTA.
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BeiBoa: J[axke B KpU3UCHOW CUTYallUd OTEJIb MOXKET aJallTUPOBATHCSA, IEPEOPUEHTUPOBAB NIPOLYKTOBYIO
JMHENWKY ¥ MAPKETHHI'OBBIE YCHIINS HA HOBBIE CETMEHTHI cripoca. [ MOKOCTh, aHaIN3 TaHHBIX U TapTHEPCTBA
CTAHOBSITCS KJIIOYEBBIMH (DAKTOpaMU BBIKMBAHUS.

Kpurepun oneHuBaHMS. «OTIMYHO» — CTYIEHT MPAaBWIBHO BBINOIHWI 3anaHue. [lokasan oTmuyHble
BJIAJICHUS HABbIKAMU NPUMEHEHUs MOJYYEHHBIX 3HAHUM M YMEHHMM MpH pEelIeHUuH 3aJad B paMKax
YCBOGHHOTO y4yeOHOoro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJTHIUI 33/1aHUE C HEOOIBITUMU HETOYHOCTAMU. [loka3an xopoive BIaieHus HaBbIKaMU TPUMEHECHUS
MOJIyYEHHBIX 3HAaHUM U YMEHUM IPU pEeLICHUH 33/1a4 B paMKax YCBOCHHOTO yueOHOro Matepuaia. OTBeTu
Ha OOJIBIIMHCTBO JTOTIOJHHUTEIBHBIX BOIPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHII 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTSAMU. [loKkazan ynoOBIETBOPUTENILHOE BIAJACHHE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelleHuH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOMOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOUYHOCTEH; «HEYI0BIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUU 33JaHUs CTYJEHT MPOAEMOHCTPUPOBA HEJOCTATOYHBIN YPOBEHb BJIAJICHUS YMEHUSMHU
¥ HaBBIKAMH TPU PEUICHWH 3a/lad B paMKax YCBOEHHOro ydeOHoro marepwana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:

1.Hay4yHo-TexHH4ecKast moJIMTHKAa Poccun Ha COBpeMEHHOM ATarie.
2. 3HavyeHre MHHOBAIIMOHHOM e TeNbHOCTH (pupM (IpeANpHUATHIA) B YCIOBHIX
MEePEX0AHON IKOHOMHUKH.
3. OcHOBHbIE HaNpaBJICHUS TOCYAAPCTBEHHOTO PEryIUPOBaHUS
WHHOBAIIMOHHOM €S TEIbHOCTH.
4. CTpyKTypa U 3aKOHOMEPHOCTH MHHOBAIIMOHHOTO MpoLecca.
5. Bupl uHHOBAIINI U CO/IEpKAaHNE WHHOBAIIMOHHOM JESITEIIbHOCTH (DUPM.
6. Majnoe u cpeiHee HHHOBAIMOHHOE MPEAIPUHUMATEIBCTBO.
7. BosiHOBas U IMKJIMYECKask KOHIEHIIMS Pa3BUTUS MHHOBALIHM.
8. CTparerusi KOHKypEeHTOCIIOCOOHOCTH U MPOOIEMbI HAYYHO-TEXHUIECKON
MOJIUTUKU.
9.Ponb GpyHIaMEHTATBHBIX UCCIICIOBAHUNA B SKOHOMHYECKOM Pa3BUTHH.
10. I[ToHusiTHE W 3HAYEHUE MPUKIATHBIX UCCIICIOBAHUMN.
11. Cpepa HUOKP u ynpasnenne HUOKP.
12. TIpoGaembl BHEAPEHUSI HOBIIIECTB.
13. Pa3Burtue uzobperatenscra B Poccun.
14. Kputepuu omieHku (0TOOpa) HOBOBBEICHUIA.
15. 3amaun UHHOBALIMOHHOTO MEHEKEPA U COJICPIKAHUE €TI0 JeATEIbHOCTH.
16. Ynpasnenue npoueccamu co3/1laHisi HOBbIX 3HAHUM.
17. YopasieHue TBOPYECKUM MOTEHIIMAJIOM.
18. YnpaBneHue 0CBOEHHEM HOBIIECTB.
19. ConnanbHble U IICUXOJIOTHUECKHUE ACIIEKTHI HOBOBBEIEHUN.
20 IN'ocynapcTBeHHOE peryaupoBaHUE KPYIMTHOMACIITAOHBIX WHHOBAIIMOHHBIX
IIPOLIECCOB.
21. lHHOBalMOHHAS CTpaTETHs: BEIOOP M 00OCHOBAHUE.
22. MexaHu3M ylpaBeHUs] THHOBALIUSMHU.
23. IHHOBAIIMOHHBIN PHIHOK: CTAHOBJICHUE U Pa3BUTHE.
24. [loaroToBKa U OpraHu3alus UCIOIb30BaHUSI HOBOBBEICHMUIA.
25. YpasieHue pabodei rpymmon.
26. )Kusnb u nesrensHocts H.Jl. Konapatsesa.
27. YnpasieHue nepcoHaloM B HAyYHbBIX OpraHU3alMsX.
28. XapaKkTepucTuKa pe3yIbTaTOB MHHOBALIMOHHOM €ATEIbHOCTH.
29. Opranu3anusi Hay4YHO ¥ UHHOBAITMOHHOM JEATEIbHOCTH.
30. HayuHas opranusanus Kak OpraHu3alioHHasi CTpyKTypa HHHOBAI[MOHHOTO
MEHEIKMEHTA.
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31. Onenka onbITHOM 0a3bl HAYKH.

32. MoOWIBHOCTh HAYYHBIX KaJpOB.

33. AHaJIM3 Ccrpoca Ha HAYYHO-TEXHUYECKYIO MPOAYKIIUIO.

34. YrpaBieHHne HayYHO-TEXHUUECKOH JEATEIbHOCTBIO.

35. YopasneHue MaTepualbHO-TEXHUYECKOW 0a30i HayKH.

36. OueHka Hay4HOr 0 IOTEHLMaNa By3a.

37. Ilytu npuBlIeYEHUSI MHBECTHUIINI B MHHOBAITMOHHYIO cepy.

38. lHHOBaIMU B COLUANTBHOU cdepe.

39. ConuanbHO-3KOHOMHUYECKHE 1IeJTM HAYIHBIX UCCIICIOBAHUMA U pa3pabOTOK

MeToanyeckue peKOMeHAalUN 110 HAMCaHUI0 pepepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 mosaropa narepsaia. L{ser mpudra nomwken 661Th uepHbiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT NevaTaTh, COOJ01ast CIeayIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, JgeBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BrlpaBHHBaHME TekcTa MO MIUPHHE. - Paspemnraercs WCMONIb30BaTh KOMITBIOTEPHBIC BO3MOKHOCTH
AKLIEHTUPOBAHUS BHUMaHHUS Ha OIpPENEICHHbIX TEPMHHAX, (GopMysax, MPUMEHsSI BbIJCIICHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEPKUBaHKE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aronoBok cOCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEsaioT TOUKOM. - [ToguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosHue
MEXIy 3aroJIOBKaMU paszeiia, Moapasjiena 1 MoCIeIyIOIUM TeKCTOM TaK e, KaK U PaCCTOSIHHE MEXIY
3aroJIOBKaMu M MPEeIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboThl MOXHO MuUcCaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIbHOW TEKCT.
[Taparpadsl (moapasaenbl) pacronararoTcs Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTcs daiie
MPUMEHSITh KPACHYIO CTPOKY, BBIJIETISIsl 3aKOHYCHHYIO MBICITh B CAMOCTOSITENIbHBIN a03ail. - [lepeuncnenus,
BCTpevarouecs B TeKcTe pedepaTa, IOKHBI OBITh OGOPMIIEHBI B BHAE MapKHPOBAHHOTO WU
HYMEpPOBAHHOTO CHHCKa. - Bce cTpaHuIbl 00s3aTeNbHO JOMKHBI OBITHh MpOHyMepoBaHbL. Hymepamus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncrta npocrasisercs apadbckumu udpamu. - Hymepanus nuctos
HAYMHACTCS C TPEThEro JmcTa (TOocie COACpk aHMsA) U 3aKaH4YMBAaeTCs MocieaHuMm. Ha Tperbem mucte
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisgercs! -
Homepa cTpanul] npocTaBIisitoTCs B LIEHTPE BEPXHEW 4acTH JTUCTA O€3 TOUKH.

Crnucok UCToIb30BaHHON JINTEPATYPhI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHio JUCTOB.
- Pucynku u Ta0nHIIbl, pacrioiOKEHHBIE Ha OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIHIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZIOM 32 JINCTAaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOIUIIBI WIIH
wuttoctTpanun. TaOauIbl 1 WILUTFOCTPAIIN HYMEPYIOTCS MTOCIeI0BATENLHO apaObCKiuMu u(paMu CKBO3ZHOM
HyMmepanueil. Jlonyckaercs HyMmepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasfiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne uTaTsl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxenue n0mKHO OBITH OCIEA0BaTENbHBIM. HetomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipn Hanmcanuum pedepara UCIONB3YETCS HAYYHBIN CTUITh U3JT0KCHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpUalbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKiroueHue, 6) CIUCOK JUTEpaTypbl, 7) mpuioxeHue (HeoOs3aTenpHas dacTth) CTpykTypa
paboThl noKHA OBITH YETKOHM, 0OOCHOBAaHHOM TakMM 00pa3oM, 4TOOBI Obla BHJHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh CielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JIPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsIM paOOThI: COAEPIKAHHUIO, BBEICHUIO, 3aKIIOYCHHIO, CITUCKY
JUTEPATYpPhl, TPUIOKEHUSM.

TUTYynBHBIN TUCT COACPKUT: 1) TOJTHOE Ha3BaHKE y4eOHOTO 3aBeJICHUS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOW BBIMIOJIHSJIACh paboTa; 3) HauMEHOBaHHME BHJa PAOOTHI, TUCIUILIMHBI U TeMBbI, 4) ITaHHBIE 00
UCTIOJTHUTENIe C yKa3zaHueM (GaMWINKM, UMEHHU, OTYECTBAa, HOMEpa CTYAEHYECKOW TPYNMBI; 5) yKa3aHHe
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMUJINA U MHUALUAIIOB; 6) TOJT BHITTOJTHEHUS PaOOTHI.

Copnepxanmne B conmepskaHuM NPUBOAUTCS MEPEYeHb BCEX yacTed padoThI ¢ yKa3aHHEM HoMepa
cTpanuubl. Ha3Banus udacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBmanaTh. Jlyis Hymepauuu
pa3enoB UCTOIB3YeTCsl MPOCTast HepapXuveckas cucreMa Ha ocHoBe apabckux mudp. [lepBoit crpanuneit
pedepara sBiIseTCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpaHHIIBI HE MPUHATO CTaBUTh. BTopoit
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cTpaHulei pedepara sBIsSETCSA comepkaHue (Ha HEM TaKKe HOMEp He IpocTaBiseTcs). Takum oOpazom,
HyMepalusi CTPaHUIl HaYMHAETCS ¢ TUTYIbHOTO jucta, HO HOMepa CTpaHWI] HAYUHAIOT MPOCTABIISTH
TOJBKO ¢ BBenenusi. HoMep cTpaHuIlbl MpOCTABISETCA B €€ BEPXHEH YaCTH 10 LIEHTPY.

Beenenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIIEIYIOIINX MYHKTOB: 1) BBEJCHHE B
teMy (TIpoGsemy) paboThl; 2) 000CHOBaHKE BBIOOPA TEMBI, OTIPEEICHUE €€ aKTyallbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U TIPAKTUKH; 3) OTpe/ielIeHne OCHOBHOM 1€ paOOThI ¥ IOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO AaHHOW TeMme; 4) ompeneneHue TpaHUI] HCCIeqoBaHUsA (TIpeaMeT, O0BEeKT); 5)
KpaTKOE OIHCAaHWE HCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeM BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHasi yacThb 3a BBEJECHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLAEIATH
CMBICJIOBBIE TIOJIpa3AelieHus, T.€. CTPYKTypupoBaTh ero. Tpedyercs, 9ToObI BCe pa3/ieibl U MOIpa3Aeibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHUIO, TaKk U 1o o0beMy. B koHie
KaXKO0T0 pasjiera OCHOBHOM YacTH HE0OXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHnn HeoOX0IMMO CYMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JJOCTUKECHHUS,
KOTOpBIC ObLTH CIeNIaHbl B paboTe, a TaKKe ONMpeleIUTh HapaBIeHUS I TATbHEHIINX UCCIEIOBAaHUN B
nanHo# cepe. OO0beM 3akmoueHus — 1-2 CTpaHHUIIbI.

Crucox nutepatypbl Kakaplii HCTOYHUK JOMKEH COAEpXKATh CIEAYIONUME O0s3aTeIbHbIC
PEKBHU3UTHL: - (pamMIIIMs U UHUIIMAIBI aBTOPA; - HAMMEHOBAHHE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKM, BKIIOYCHHblE B OuOmuorpaduio, OOKHBI OBITH IOCIEIOBATEIHHO
MIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBe (pamMIiK aBTOpA; - MEPUOANIECCKUE U3TaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJIEPIKAHUS TEKCTa BRIOPAHHON TeMe; — HAJIMIhe YeTKON U
JIOTUYHOM CTPYKTYPBI; — KAUECTBO aHAJTUTHYECKOM pabOThI, IPOICITaHHOM NTPU HanucaHuu pedepara; 12 —
WCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/AENAaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKUX, a TaKXKe
(haKkTH4YeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 HIPOMEXYTOUYHASA ATTECTALIUA
TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHHIA, HABBIKOB U (MJTN) OTIBITA JIEATEIHHOCTH, XapaKTEPUIYIOIIHUX 3TAIlbl (HOPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 7 ceMecTp
HToroselii TecT (€ 0OTBeTaMu) JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIUIH

[IK-1 CnocobeH paccuuThiBaTh W aHAIM3WPOBATh JIKOHOMHYECKHE PE3YJIbTAaThl ACATEIHHOCTH
OpraHm3ayii cepbl TOCTEIPUUMCTBA W/WIH OOIIECTBEHHOTO MHUTAHUS Ui OOCCIICUeHUS] KOHTPOJIS U
npuHATHS 3)YEKTUBHBIX YIPABICHYECKUX PEIICHUN

1. IlpounTaiiTe TeKCT M BbIOepUTe NPAaBUJIbLHBINH 0TBeT Kakoil TpeHa roCTHHUYHON UHAYCTpUN
2025-2026 roz10B CBSI3aH C MEPEXOAOM OT MPOCTOIO MPETOCTABICHUS YCIYT K CO3JJaHUI0 YMOIIMOHAIBHOM
CBSI3M C rocTeM?

A. DHEprod3phHeKTUBHOCTH
b. DxoHOMUKa BHieUATIIEHUN U MTEpCOHATIA3AIUS
B. Poct komuccenit OTA
I'. CHnxenue TpeboBaHM K Ka4eCTBY CHa

IIpasunvuoiii omeem: b

2. IIpoynTaiiTe TEKCT U BbIOEPHUTE NPABUIBHBIN 0TBeT YTO OTHOCUTCS K IPOAYKTOBBIM
WHHOBAIIUSIM B TOCTUHUYHOM OH3Hece?

A. Bueapenune CRM-cucrtemsl AJis ynpaBiaeHUs B3aUMOOTHOILIEHUSIMHU C TOCTSIMU
b. Co3nanue HOBOTO OpeHa oTenel A JTUTENBHOTO MpokuBaHus (Hanmpumep, LivSmart Studios y
Hilton)
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B. ABToMaru3aius nporecca yoopkiu HOMEPOB C TIOMOIIbIO pOOOTOB
I'. OGyuenue nepconana paboTe ¢ HOBBIM MPOTPaMMHBIM 00eCIIeYeHHEM
lIpasunvuoiti omeem: b
3. IIpounTaiiTe TeKCT U BbIOepHUTE MPABWIbHBbINA 0TBeT. Kakasi Mojielib THHOBAIIMOHHOMN
NEeSTeNIbHOCTH MpeAToaraeT pa3padoTKy HOBIIECTB UCKIIOYUTEIFHO BHYTPEHHUMHU CHJIaMUA KOMITAaHUU
0e3 pUBIICYCHHS BHEIITHUX MTAPTHEPOB?
A. OTKpbITast MOJETb
b. 3akpeITas monens
B. ITapTHepckas moaenb
I'. T'ubpugHas Moaenb
IIlpasunvhoiii omeem: b
4. IIpounTaiiTe TEKCT U BbIOEpPUTE NPABUJILHBIH 0TBeT. K KakoMy BUly MHHOBAIIMH OTHOCUTCS
BHEJIPEHUE B TOCTUHUIIE MOOWMIIBHBIX KITFOUEH JIJIS TOCTyIa B HOMEp uepe3 MpUloKeHue?
A. IlpoaykToBasi MHHOBaIUSA
b. IIpoueccHas nHHOBaLMSA
B. MapkeTtuHroBasi ”HHOBAIUSI
I'. OpranuzanuoHHas HHHOBAIUS
IIpaBujbHbIi 0OTBET O
5. IlpounTaiiTe TEKCT U BbIOepHUTE NPABUIBHBIN OTBET. | OCTUHMYHAS CETh 3aK/II0YAET COIIALLIEHUE C
TEXHOJOTMYECKUM CTapTarioM O COBMECTHOM pa3pabOoTKe MPUIIOKEHUS ISl OECKOHTAKTHOTO 3aceIeHUS.
Kakyto Mozenb HHHOBaIlMOHHOM JIEATETbHOCTH UCIIOJIb3yeT KOMITaHUS?
A. 3akpbITast MOJICIIb
b. OtkpsiTas Mozenb
B. ITapTHepckas moaenb
I'. UmuTanmmoHHast MoJeilb
IIpasunvuoiii omeem: B
6.IIpouuTaiiTe TEKCT U BbIOEpHUTE MPABUIbHBIN 0TBeT. OTENb BHEPSIET CUCTEMY cOOpa M aHaIN3a
oonpmux manHbIX (Big Data) mis mepconanuzamnuu npeaioxkeHuii roctsiM. K kakomy BuIy HHHOBAITAN
OTHOCHUTCSI 3TO BHEJpEHHE?
A. IlpoaykToBasi ”HHOBaIUS
b. IIpoueccHas nHHOBaLMSA
B. MapketuHroBasi ”HHOBAIUSI
I'. OpranuzanuoHHas HHHOBAIUS
IIpasunvuoiii omeem: B
7. YcraHOBHTE NPABWIBHYIO MOCJI€I0BATENbHOCTD PacnosioxkuTe B XpOHOJIOTUUECKOM MOPSAKE
MOSIBJIICHUE CIEIYIOINX HHHOBALUN B TOCTUHUYHON UHIYCTPHH.
1. BHenpeHue cucTeM ymnpaBlIeHHs 10X0JIaMUd Ha OCHOBE UCKYCCTBEHHOI'O MHTEJUICKTa
2. TlosiBneHue nMepBbIX TOCTUHUYHBIX LIETIEH U CTaHIapTU3aAlUS YCIyT
3. Pa3Butue onnaiiH-TpeBen-areHTcTB (OTA) U METanoOMCKOBUKOB
4. 3amyck mporpamm JIOSJIbHOCTHU C HCTIOIb30BaHUEM OOJBIINX JAaHHBIX
Ilpasunvhas nocnedosamenvrocmo: 2 — 3 — 4 — 1
8. YcTraHoBHTe NPaBWIBHYIO OC/I€10BATeIbHOCTD. 3TAIIOB BHEAPEHUS MHHOBALIUY B TOCTUHUYHOM
PEIPUSATHH.
1. MacmrabupoBaHue yCIIEITHOTO PEIIEHUS Ha BCIO CETh
2. Amnanu3 notpeOHOCTEH phIHKA U HIEHTU(PUKALUS TPOOIEMBI
3. TIunoTHOE TecTHPOBAHHE MHHOBAIMH B OJHOM HJIM HECKOJIBKUX OTENsX
4. Pa3paboTka 1M BHIOOP HHHOBAIMOHHOTO PELICHHUS
5. Ouenka 3(pPeKTUBHOCTH MUJIOTHOTO MPOEKTA U KOPPEKTUPOBKA
Ilpasunvnas nocneoosamenvrHocmop: 2 -4 —3 — 5 — 1
9. [IpounTaiiTe TeKCT U BbIOEpPUTE NPaBWILHBIN 0TBeT. Kakoif 0amanc He0OX0aMMO COOII0AaTh PH
PETyIHPOBAHUH HCIIOIB30BaHMsI OONbIINX JaHHBIX (Big Data) B rocTHHUYHOM MapKeTHHTe?
A. Mexay cO0poM MakCUMaJIbHOTO 00beMa JaHHBIX U MUHUMaJIbHBIMU 3aTpaTaMu
b. Mexny 3¢ pekTUBHOCTBIO TepCOHATU3AIMH U TIPUBATHOCTHIO TOCTEH
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B. Mexay ckopoCcThio 00paOOTKHM U TOYHOCTHIO aHAJIn3a
I'. Mexny aBTOMaTu3aluen U 4eJI0BEYECKUM y4acTUEM
lIpasunvuoiti omeem: b
1
0
. A. TolbKO YCIOXKHSIOT BeleHHEe Ou3Heca
H NHCTpyMEHT NpOABUKEHNS HHHOBALMK U ITOATBEPKICHUS KAYECTBA YCIIyT
P. UckimounTensHO MapKETHHTOBBIN X0/ 6€3 pealbHOTO COAepKAHUS
b. 3ameHa BHYTpEeHHUM CTaHIApTaM OTENs
4 [Ipasunvnovii omeem: b
ll. YceraHoBUTe TPaBUIIBHYIO MOCIEI0BATENBHOCTh Pacoio:KUTe peruoHbl M0 CTENEHU YBEIIMUEHUS UX
MOJIM HA MUPOBOM TOCTUHUYHOM PBIHKE (OT HAMMEHBIIIEH K HanOoJIbIIeH).
a 1. Asuarcko-THUXOOKEaHCKUI peruoH
i 2. Epona
T 3. CeBepHas AMepuka
e 4. bmwxuuii Bocrok
Ilpasunvnas nocneoosamenvrocmo: 4 — 2 — 3 — 1
12. YcTaHoBHUTE COOTBETCTBHE MEXIY MOJICJIbIO MHHOBALIMOHHOW JIESITEIbHOCTH U €€
EAPAKTEPUCTUKON.

OJIOHKa A

c Komnonka b (Xapakrepucrurka)

(Mo/:[em))

- 3aKpbITast A. COTpyTHUYECTBO C BHEIIHUMU CTApTaIlaMu, TEXHOJIOTUYECKUMH KOMITAHUSIMH,

MOJIeTh MpUBJICYECHUE KIMEHTOB K CO3aHUI0 MHHOBAIUI

B

EI OTtkpbITast b. Pa3zpaboTka nHHOBaIMi BHYTpU KOMIaHUH (Hampumep, R&D-11eHTpbI KpyITHBIX
()i (S 18 cereil)

B. [TapTHepckas B. CoBmecTHBIE POEKTHI € JIOKATbHBIMHA OpeHIaMH, TOCTABIIMKAMH,

Monens 00pa3oBaTENbHBIMU YUPESIKICHUAMU

T

¢lpasunvroviti omseem: 1-b, 2-A, 3-B
13. YcTaHoBUTE COOTBETCTBHE: MEX/Y BUJOM HHHOBAIIUU U KOHKPETHBIM IPUMEPOM U3 TOCTUHUYHOM
NMPAKTHKH .

osoHka A (Bu
% (Bra Konounka b (Ilpumep)
,EHHOBauHH)
7
. [IponykToBas
A. Ucnionb3oBanne poOOTOB /I JOCTaBKH Oaraka B HOMEp
HBHHOBAIMS

Iy
133

BI [IpoueccHas .
- b. 3anyck HOBOTO hopmMata amapr-otesield ¢ KyXHsIMH B HOMEpax

MuHoBans

3. MapkeTrHronas B. IlpoBenenue racTpoHOMHUYECKHX (heCTUBAJTICH AJISl IPUBJICUCHUS JTOKAIbHBIX
T .

HHHOBALHSA rocren

flpasunvhoiti omeem: 1-b, 2-A, 3-B
T4. YcraHoBHTE COOTBETCTBHE: MEXTY OHJIAWH-TIIIATHOPMON U ee OU3HEC-MOJICIIBIO .

Kaxyro posb BEIIOJHSIOT TOCYIapCTBEHHBIC CTAHIAAPTHI U cepTH(UKAIMS (Hanmpumep, "3eneHpe"”
cranaaptel LEED, BREEAM) B roctuanyHOM On3Hece?
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Kononka A
Komnonka b (buznec-monenp)
(ITnardopma)
1. Booking A. @opmar epHUHra ¢ yHUKaJIbHbIMU IPEII0OKEHUSAMH (BUILIBL, 3aMKH, 0Ma Ha
Holdings KOJIecax)
b Airbnb b. ITapTHEpCKHE OTHOIIEHUS! C MHOKECTBOM F'OCTUHHUIL U BIIAJICNIBIEB YACTHBIX
. Airbn
anapTaMeHTOB
3. Expedia B. Arperarop TypuCTHYECKUX yCITyT, BKJIFOYasi OpOHUPOBaHUE OTEJeH, aBUAOUIICTOB,
Group AKCKYpCHUU

IIpasunvnoiti omsem: 1-b, 2-A, 3-B
15. YcranoBuTe cOOTBETCTBHE: MEXy FTOCTUHUYHON KOPIIOPALIMEN U €€ KIII0UEBOM cTpaTeruein

pa3BUTHA .
Kononka A

Komnonka b (Ctparerust)
(Kopnoparust)
1. Marriott A. HTeHCHBHOE paclIMpeHHE Yepe3 CAUSHUS U MOTJIONICHUS, TPHOOPETCHUE
International cetu Two Roads Hospitality
2. Hilton b. Bnagenwne 6onee uem 30 Openaamu, 00beAMHEHHUE TPOTPAMM JIOSTTBHOCTH TI0]T
Worldwide Oopenniom Marriott Bonvoy
3. Hyatt Hotels B. AkTuBHOe pazButue OrokeTHOM cetn Hampton by Hilton, BHenpenue
Corporation U(PPOBBIX KITIOUYEH

Ilpasunvnuviti omeem: 1-b, 2-B, 3-A
16. YcTaHoBHTE COOTBETCTBHE MEXKY CTPAHOW/PETHOHOM M TIPUMEPOM PETYJIUPOBAHUS IEPUHT -

9KOHOMUKH.

Kosonka A
(Ctpana)

Kononka b (Mepa perynupoBanus)

1. bapcenona

A. BBeJieHue orpaHU4eHN Ha KPaTKOCPOUHYIO apeHy KBapTUp JUIsl CEPKUBAHUS

(Ucnanus) pocTa IeH Ha HeIBHYKUMOCTD

2. [Tapumx b. TpeboBanue perucTpamnuu 1 yriaThl TYPUCTHUECKOTO HAJIOTA JIJISl BIAAC/IBIICB
(Ppanmus) XKUIbs Ha Airbnb

3. bepnun B. 3amper Ha apeHy LIeNbIX KBapTUp Yepe3 IIaThopMbl 0e3 CrennaibHOro
(l'epmanus) paspelieHus

IIpasunvnoiti omsem: 1-A, 2-b, 3-B
17. YcTaHoBUTE COOTBETCTBUE MEXK/y HAMPABICHUEM IOCYJAPCTBEHHOI'O PETYIUPOBAHUS U €T0

COJICpPIKaHUEM.

41




Kononka A
(Hampasnen Konounka b (Conepxanue)
ne)

l.
CrangapTus
aLus U A. Pa3paboTka TpeOoBaHMI K JOCTYITHOW Cpefie, IKOTOTHUHOCTH, KAUeCTBY YCIIYT
cepTuduKalg
st

2.
Knacrepnas Bb. Co3ganne 0cOoOBIX SKOHOMUYECKUX 30H C HAJIOTOBBIMHU JIbIOTAMU
MOAIEPKKA

3.
PerynupoBa
Hue Big
Data

B. 3amura nepcoHalbHBIX TaHHBIX, OTpaHUYEHUE cOOpa nHpOopMaUU

lIpasunvnoiti omsem: 1-A, 2-b, 3-B
18. IIpounTaiiTe TEeKCT U BhIOCpHUTE NPABUIBHBIN 0TBeT Kakol TpeH] TOCTUHUYHOTO MApKETUHIa
2026 rona npeanojgaracT BeICHUE BCEX KOMMYHHUKAIIMI C TOCTEM B €JMHOM CUCTEME C COTJIACOBAaHHBIMHU
LEHHOCTSIMU U LIeHaMu?
A. DKOOCO3HAHHOCTH
b. OMHUKaHATBHOCTH
B. Pa6ota ¢ "cepeOpsHOii" aynuropueit
I'. Ctpareruueckue mapTHepcTBa
IIpasunvuoiti omeem: b
19. IIpounTaiiTe TEKCT U BbIOepHUTE NPABUIBHBIN 0TBeT YTO OTHOCUTCS K JONOJIHUTEIBHOMY
noxonay (ancillary revenue) B rocTHHUYHOM Ou3Hece?
A. ToJIbKO J10XOJ1 OT MPOJIa’Kh HOMEPOB
b. loxox ot muTaHus, cra, 3KCKypcui, TpaHCPEepoB, MapKOBKU
B. Tonbko 10X0/1 OT KOHPEPEHII-yCayT
I'. Joxox ot mTpadoB 3a KypeHHE B HOMEpax
Ilpasunvhoiii omeem: b
20. ITIpoyuTaiiTe TEKCT M BbIOEepUTE NPaBUJILHBINA 0TBeT Kakol pacmmpeHHbI KOMILIEKC
MapKETHHTa PEKOMEHYeTCsl UCIIONB30BATh IS MIPEINPHUATHIA chephl ycIyT, BKIFOYask TOCTHHHIIBI?
A. 4P (Product, Price, Place, Promotion)
B. 5P (4P + People)
B. 7P (4P + People, Process, Physical evidence)
I'. 8P (7P + Partnership)
IIpasunvnoiti omeem: B
21. YcTaHOBHUTE NPABUJIBHYIO MOC/IE10BATEILHOCTD 3TAMOB PA3BUTHS OM3HEC-MOJIEIEH KPYITHBIX
TOCTUHUYHBIX KOPIOPAIHii.
1. Coznanue 3K0CUCTEM, OOBETUHSIOMNX OPOHUPOBAHUE, JOSIIBHOCTD, JOMOTHUTEIBHBIC YCIYTH
2. ®opMHUpOBAHUE NEPBBIX TOCTUHUYHBIX LIENIEN C €MHBIMHU CTaHAApTaMU
3. Pa3Burtue QpaHyaiizuHra U 1OrOBOPOB YIPABICHHS KAK OCHOBHBIX MOJEJICH pacIIMpeHHs
4. T'moGanpHasi HKCIAHCHS M IPUOOPETEHNE KOHKYPEHTOB ISl paciiupeHust moprderns OpeHaoB
Ilpasunvnas nocneoosamenvrocmo: 2 — 3 — 4 — 1
22. YcTaHOBHUTE NPAaBUJILHYIO NOCJ€0BaTEIbHOCTH Pacnionoxxute stanb OpMUPOBAHHS
MHHOBALIMOHHOTO TEPPUTOPHAIIBHOTO KJIacTepa B TypHU3MeE.
1. TlpuBiedeHre HHBECTOPOB U Pa3BUTHE HHPPACTPYKTYPHI
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2. OmnpenesieHUE TYPUCTUYECKOTO MOTEHIIMAIA TEPPUTOPUHU
3. Co3paHue ynpasistolle KOMIIaHUU KJlacTepa
4. Pa3zpaboTka cTpaTeruu pa3BUTHS U OpeHIa TEPPUTOPUHU
Ilpasunvnas nocneoosamenvrocmo: 2 — 4 — 3 — 1
23. YcTaHoBHTE COOTBETCTBUE MEXAY TUIIOM KOHTEHTA M €r0 XapaKTEPUCTUKOM .

Kosonka A (Tun Kononka b (Xapakrepuctuka)

KOHTCHTA)
1. UGC (User Generated A. KOHTEHT, CO3JTaHHBIN COTPYIHUKAMU OTEIIA (3aKyJIUChe PaOoTHI,
Content) pacckasbl 0 TIpolieccax)

2. EGC (Employee

B. KoHTeHT, co3annblii roctssMu (3kuBbie HoTorpaduu, CTOpHC, OT3BIBBI
Generated Content) ’ ( ¢ororpadun, cropuc, )

3. bpeHupoBaHHbII

oo B. IIpodeccronanbHO cO31aHHBIC MATEPHATBI OT UMEHH OTEIS
HTCHT

Ilpasunvhwiti omeem: 1-b, 2-A, 3-B
.24. YcraHOBHTE TNIPaBWJIBHYI0 II0CJEA0BATEJBbHOCTh JTallOB pa3BUTHUA TOCYAAPCTBEHHOTO
peryaupoBaHus HIEPUHT-3KOHOMUKH (Airbnb) B Mupe.
1. TlomHOE OTCYTCTBHE PETYJIUPOBAHUS, CTUXHUHBIA POCT IIaTHOPM
2. Bsenenue 00s3aTeNbHON PETUCTPAIMH U YIUIATHI TYPUCTUYECKOTO HAJoTra
3. OrpaHnueHHs Ha KPAaTKOCPOYHYIO apEHy B MOIYJISPHBIX TOPOJIAX
4. Tlowmck Gananca MeXIy pa3BUTHEM HHHOBAIIUH U 3aIIUTON HMHTEPECOB MECTHBIX JKUTEICH
IIpasunvras nocredosamenviocmes: 1 — 2 — 3 — 4
25. lIpounTaiiTe TEKCT U BbIOepUTE NMPaBWIbLHbINM 0TBeT. UTo Takoe SERM (Search Engine
Reputation Management) B rOCTHHUYHOM MapKeTHHTE?
A. YmpaBneHue 0T3pIBaMH Ha Iu1aTopMax OpOHUPOBAHUS
b. Ynpasnenue penyranueil B HIOMCKOBBIX cucTeMax, ((OPMUPOBAHUE BUTUMOCTH MO3UTHUBHBIX
MaTepHuaoB
B. Cucrema cku1oK 17151 TOCTOSIHHBIX TOCTEN
I'. IIporpaMmma JOSTILHOCTH AJISI COTPYAHUKOB OTEJS
Ilpasunvhoiii omeem: b
26. YcTaHOBUTE MOCJI€10BATEIbHOCTH KOMMYHUKAIIMK C TOCTEM B paMKaX OMHHUKaHAJIBHOTO MOIX0/aA.
1. Toct-KOMMyHMKanMs MOCE Bble3a (Opoc, IPEAsIOKEHHE BEPHYTHCS)
2. KommyHukauus 1o 3ae3aa (IMCbMO € IOJITBEPKIACHUEM, IPEATIOKEHNE JOTOTHUTENBHBIX YCIYT)
3. KomMmyHukanus Bo BpeMs IIPOKMBaHUs (YaT B IPUIIOKEHUH, IEPCOHATN3UPOBAHHBIE
MIPETOKCHHMS )
4. Tlpouecc 6ponnpoBanus Ha caiite nin yepe3 OTA
Ilpasunvrnas nocredosamenvrocms: 4 — 2 — 3 — 1
[IpaBunbHbI OTBET: B)
27. YcTaHOBHTE NOCJI€A0BATEIBbHOCTD. Pacronoxure sTanbl BHEAPEHNUS] HHHOBAIMOHHOTO MAPKETHUHIA
B TOCTUHUYHOM MPEATNPUATHH.
1. TectupoBanue BRIOpaHHBIX MHCTPYMEHTOB Ha OTPAHMYCHHON ayIUTOPUH
2. Amnanu3 Tekyliei MapKeTUHTOBOH EATEIbHOCTHU U BBISIBICHUE MPOOIeM
3. BbIO0p MHHOBAIMOHHBIX HHCTPYMEHTOB, COOTBETCTBYIOLIUX LIEISAM U OI0/DKETY
4. OneHka pe3yiabTaTOB U KOPPEKTUPOBKA CTpATETUN
5. MacmrabupoBaHre yCTICITHBIX PEIICHHUMA
Ilpasunvnas nocneoosamenvrocmop: 2 —3 — 1 —4 — 5
28. IIpoyuTaiiTe TEKCT M BbIOEPHUTE NPABUJIbLHBIN 0TBeT. K KakoMy BHy MHHOBAlMil OTHOCUTCS
BHE/IPEHHE YHEPTrocOeperarouX KapTOYHbIX BBIKIIOYATEIeH U «yMHOTO JJOMa) B HOMEpax?
A) HckimrounTenbHO MapKETUHTOBBIM
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b) I1pon3BOACTBEHHO-TEXHOJIOTUYECKUM U KOJIOTHYECKIMM HHHOBAIUSM

B) KaagpoBbiM nuHHOBauusm

[') ®uHaHCOBBIM CHIEKYJISAIIASIM

IIpaBuabHbI oTBeT: b)

29. IIpoyuTaiiTe TEKCT U BbIOEPUTE NPABUJILHBINA OTBET. J[JIs1 4eTr0 UCIOIB3yETCsl MHTETpallns
Channel Manager (MeHemkepa KaHaJIOB) ¢ rocTUHHYHONU PMS?

A) It pyaHOTO 003BOHA TYPUCTUUECKHUX areHTCTB

b) lns aBToMaTnuecKoro 0OHOBJICHHUS I1€H M KBOTHI MECT Ha BCEX BHEIIHUX IJIOMIAAKAX OPOHUPOBAHUS B
peasibHOM BpEMEHU

B) [y1st KoHTpOIIs 32 YOOPKOW HOMEPOB TOPHUYHBIMHU

I') Ins cocraBiieHust MEHIO B TOCTUHUYHOM PECTOpPAHE

[IpaBunbHbI OTBET: b)

30. YcraHOBUTE COOTBETCTBUE MEXAY MHHOBAIIMOHHON KOHUEMIIMEH MAPKETHUHTA U €€ CYIIHOCTHIO .

Komnonka A
Komnonka b (CymtHoCTb)
(Konmenus)
1. CeHncopHblit A. Bo3zeiicTBue Ha opraHsl 4yBCTB I'OCTS (3amax, 3ByK, TAaKTUJIbHBIE
MapKETUHT OILYIICHUS) AJIs1 CO3/IJaHUS YHUKAJIBHOTO BIECYATIICHUS
2. OMHUKaHAIILHBIN b. Envnas cucrema KOMMyHUKALUN C COTJIaCOBAHHBIMHU LIEHHOCTSIMU U LIECHAMU
MapKETHHT BO BCEX KaHajax
B. MHTerparus npruHIIMIIOB YCTOHYMBOTO Pa3BUTHS, 3200THl 00 SKOJIOTHUU U
3. ESG-mapkeTusr
MECTHOM COO0IIeCTBE B MAPKETHHIOBbIE KOMMYHHUKAIIUU

IIpasunvnoiti omsem: 1-A, 2-b, 3-B

NucTpykiusa no BeinojiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:

BoiOpare oauH mpaBuiabHBIA  OTBeT. JlomomHUTH  (pa3y, CONOCTaBUTb, YCTaHOBHTH
[IOCJIEI0OBATEIbHOCTD

Bormpocsl 11t caMOCTOATENbHOM NOATOTOBKH K 9K3aMEHY U 3a4eTy
IIepeuens BOIIPOCOB U 3ajaHUI, BBIHOCUMBIX HA 3a4ET:
1. CymHOCTb ¥ poJib HAyYHO-TEXHUUYECKOTO Mporpecca B 00IECTBEHHOM Pa3BUTHH.
. [IoHsiTHE MHHOBALUK U €€ MECTO B PHIHOYHOW CUCTEME XO3SIICTBOBAHU.
. IHHOBaIMOHHAs AESITEIbHOCTh B TOCTUHUYHOM OH3Hece
. YripaBieHue npoueccamu TpaHcdepTa TEXHOJIOTUI
. Kitaccudukanms nHHOBaIMii 1 OCHOBHBIE (haKTOPBI, UX 00YCIIaBIMBAIOIINE.
. CyIHOCTh MHHOBALIMOHHOI'O IIPOLIECCA.
. Tumosorus “HHOBAIMI B TOCTUHUYHOM OM3HECE
. PazBuTre MUpPOBOI1 5KOHOMHKH MO/ BIUSIHUEM HAYYHO-TEXHUUYECKOIO Mporpecca.
9. MupoBbI€ LIEHTPBI TEXHOJIOTUYECKOTO PA3BUTHS U UX CTPATETHH.
10. OcHoBHbIe hopMBI TpaHCHEPTAa MHHOBAIIMOHHBIX TEXHOJIOTHH.
11. OcHOBHBIE UICTOYHUKH MH(GOPMAITUH O HOBBIX TEXHOJIOTHSIX.
12. ba3ucHbIe U yIydIIaronye MHHOBAIIUN B TOCTHHUYHOM OM3HEce
13. [Ipon3BOACTBEHHBIE U YIIPABIEHYECKUE NHHOBAIIMN B TOCTHHUYHOM Om3Hece 14.
[IpoaykTOBBIE U MPOIIECCHBIE HHHOBAIIMY B TOCTUHHYHOM OW3HECe.
15. NunoBanmonHas nuHppactpykTypa. MHKyOaTOphl, TEXHOMIAPKH U TEXHOTIOJIHUCHI.
16. IHpOopMaITmOHHO-TEXHOJIOTUYECKUE CHCTEMBI.
17. OcHOBHBIE BUIbI THHOBAIIMOHHOM IEATEIILHOCTH B TOCTUHUYHOM OM3HECE.
18. OBellieCTBICHHBIE U HE OBEIIECTBIEHHBIE TEXHOJIOTUH.

(o BEN e NNV, I -SRI O]
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19. Pa3BuTHE MHHOBALIMIA B TOCTUHUYHOM On3Hece B Poccuu u mupa.

20. HanmmoHanbpHas HHHOBAIIMOHHAS CUCTEMA.

21. MecTo MTHHOBAIIMOHHOTO MEHEIP)KMEHTA B CTPATErMYECKOM YIIPABIICHUHU.

22. Oco0eHHOCTH U coaepKaHne BHYTPU(DUPMEHHOTO TUTAHUPOBAHMS HHHOBALIMOHHOM
JEeSITeIbHOCTH B TOCTUHUYHOM OHM3HECE.

23. Ilponienypbl GOPMUPOBAHUS U PEATU3ALNNY NHHOBAIIMOHHBIX MPOTPAMM U MIPOCKTOB.
24. HHOBalIMOHHOE Pa3BUTHE (PUPMBI — OCHOBA MOBBIICHHS 3P HEKTUBHOCTH €€
JeATEIbHOCTH.

25. Meroauka orieHkH ) PEKTUBHOCTH MHHOBAIIHIA.

26. 3aauu, HaMpaBJICHUS U METO/Ibl TOCYTAPCTBEHHOI'O PETYIMPOBAHNS HHHOBAIIMOHHOM
JIeATEIbHOCTH.

27. OcoOEHHOCTH TOCYIapCTBEHHOT'O PETYITMPOBAHNS HHHOBAIIMOHHOM IEATEIILHOCTH B
Poccun.

28. HopMaTuBHO-IIPaBOBOE PETYIUPOBAHUE HHHOBALIMOHHOM AESTEIbHOCTH

29. PoiHOK nHHOBaIMH U ero cyobekThl. OcoOeHHOCTH phIHKAa MHHOBaIui B Poccuu.

30. BHyTpeHHUE ¥ BHENTHHUE UCTOYHUKHU (PMHAHCUPOBAHWS WHHOBAIIMOHHOMN JCSATEIHHOCTH
TOCTUHUYHBIX MPEIPUATUH.

31. O6mwme npu3HaKK U CYIIIHOCTh MHHOBAIIMOHHOTO MPEANPUHIMATEIHCTRA.

32. MapkeTuHTOBas cpesia HHHOBAIIMOHHOM cepbl. MapKeTHHTOBasi CTpaTerus
WHHOBAIIMOHHOM €S TEIbHOCTH.

33. PerynupoBaHue WHHOBAIIMOHHOM JIEATEIBHOCTH, €M0 OCHOBHBIC BHJIBI U (DOPMBL.

34. OcoOGeHHOCTH CTPATErHYECKOTO YIPABICHNS HHHOBAIIMOHHBIMU MPEANPUATHIMHU.

35. 3amuTa MHHOBALMM Kak 3a7a4ya yIpaBJIeHUS] MHHOBALMOHHBIMH MPOLECCAMHU.

36. aTemiekTyanbHast COOCTBEHHOCTh U (DOPMBI €€ 3aIlUTHI.

37. HopmatuBHas 6a3a MHHOBAIIMOHHOW JIESTEIBHO
38. TeXHOJIOTUYECKU ayIUT KaK METOJ MHHOBALIMOHHOTO MEHEI)KMEHTA.

39. MOHUTOPHUHT U CKaHUPOBaHNE UHHOBALMN. I[pOM3BOACTBEHHBIN IMHOHAX U
TEXHOJIOTHYECKasl pa3BeJKa.

40. ®opMbl HHBECTHUIINI B UHHOBAIIMOHHBIH MPOIIECC MPEAIPUITHSI TOCTUHUYHOTO OM3HECA.
41. IIporecc co3manus U pacrpoOCTPAHECHHS] HOBOBBEACHUH (MHHOBAIMI) B TOCTHHUYHOM
Oou3Hece .

42. JluHaMyKa MHHOBAIMI MPU MPOU3BOJCTBE MHHOBAIIMOHHBIX TOBAPOB U MPEIOCTABICHUHN
WHHOBAIIMOHHBIX YCIIYT.

43. OcHOBHBIE HaNIpaBJICHUS Pa3BUTHSI HHHOBAIMOHHOW JEATEIbHOCTH B TOCTUHUYHOM
ousnece Poccun

6. METOAUYECKHUE MATEPUAJIbI, ONPEJAEJAIOIUE ITPOUEAYPbBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CpPEICTB XpaHUTCS Ha Kadeape, MOIKUT OOHOBJICHHIO IO Mepe
HeoOXxomumocTH. JIJiT TPOMEKYTOUHOM aTTecTalink B BUJE dk3aMeHa Kaxaoe OC Mo IUCIMIUIMHE
OOHOBIISIETCS M YTBEpXKAaeTcs 3a 14 mHeil 1o Hadajga CECCMOHHOTO MEepPHoJia U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKI[MOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECET Kadepa.

[Topsimok mnpoBeAeHUsT TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTanuu
obygaroruxcst mo OIIOII permamentupytorcs [lonokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH U
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSIETCS POPMOI KOHTPOJISI KaueCcTBa 3HAHUN 00yJaIoIInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN MEpUoJ OOydYeHUsS C LEIbI0 ONpEAENeHUS KayecTBa OCBOCHUS
OIIOII.

Tekymuit KOHTPOJIb YCIIEBAEMOCTH OCYIECTBISICTCS: HA JEKUHUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIEBAa€MOCTH TPEIOAaBATEISIMHU 0 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITOJTHEHHON
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[Tegarornueckue BUABI U POPMBI, UCIIOJIb3yEeMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIeBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
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KOHTPOJII OOecrieurBaeT HauOoJee MOJHBIH U OOBEKTHBHBIM KOHTPOIb (M3MEpeHHE M (UKCHUPOBAHUE)
YPOBHS OCBOCHUS PE3yIbTATOB O0YUCHHUS 110 TUCITUTUTHHE.

[IpenomaBaTtenu MpeaoOCTABISIIOT CBEICHUSI O TEKYIIEH yCIIEBAa€MOCTH OOYYarolIUXCsi B paMKax
MPOBEJICHUS TEKYIIEH aTTecTalui B CEMECTpe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
ompeieJICHHbIC BHYTPEHHUMH PACTIOPSIUTEIIbHBIMU JJOKYMEHTAMU HHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH IMPEMNoJaBaTellb POBOIUT
KOHCYJIbTAITHH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, MPOBOJUT aTTECTAIIUIO 00YJaIOIINXCS 32
NpOMIEANNI Tepuoa. ATTecTalus NPOBOAMUTCS, €CIM TMPOBEACHO HE MeEHee 3 TPaKTHYECKHUX
(ceMHMHApCKUX) WU JIAOOPATOPHBIX 3aHATHM, B YCTAaHOBJICHHBIE JIEKAHATOM CPOKH, He pexe | pasza 3a
yueOHbIid cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIOIIYIO TPYIITIOBYIO
BEJOMOCTD 3aIUCEH IT0 CHCTEME: «aTTECTOBAH» WU «HE aTTECTOBAH).

[IpenogaBaTenb, MPOCTABIISAS UTOTH TEKYIICH aTTECTALUU, TOBOJIUT PE3YNbTAThl aTTECTAIIMU 1O
CBEJICHUS CTYIEHYECKOW TPYIIBI U OOBICHSAET NPUYMHBI OTPHUIATEIBHOM aTTECTAIllMU II0 3ampocy
oOyuJatorerocs.

[Tpu aTTecTanmy o0yJarOIMMXCsl YYUTHIBAIOTCS CIEAYIOMUE (PaKTOPHI:

— pe3yabTaThl pabOTHl HA 3aHITHSIX, TOKa3aHHBIC MPU ITOM 3HAHUS 0 AUCIUILTUHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTHYECKOTO MPUMEHEHUS TEOPETUUYECKUX 3HAHWW, CTENEeHb AKTMBHOCTH Ha
IPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3ynbTaThl U aKTUBHOCTH YYaCTHSl B CEMUHApax M KOJUIOKBUYyMaXx;

— Ppe3yNbTaThl BBHITIOJIHEHHS KOHTPOJIBHBIX PaboT;

— pe3ynbTaThl M OO0BEM BBITIOJIHGHHBIX 3aJaHMl B paMKax CaMOCTOSITEIBHON pabOThI
00ydJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMHU 10 MaTeprally Y4eOHOH TUCIUTUTHHEI (MOIYIIS);

— TIOCEUICHHE CTYJAECHTaMH, CEMUHAPCKUX M MPAKTUYECKUX 3aHSATUH, Ta00paTOpHBIX paboT;

— CBOEBpEMEHHas JUKBHUJAAIWS 3aJ0DKEHHOCTEH IO MPONIEHHOMY MaTepually, BO3HUKIIUX
BCJICZICTBME TIPOITYCKa 3aHATUU MO0 HEYTOBICTBOPHUTEIBHBIX OIICHOK IO pe3yiabTaraM paboThl Ha
3aHATHUAX.

— Ppe3yNbTaThl MPOXOXKIACHHUS KOHTPOIBHBIX TOUYEK MO JTUCHIUTIINHE.

IIpome:xxyTouHasi arrecTtanuMsi OOYyJaIOMIMXCS WHCTUTYTa sBJISETCS (OpMOHl  KOHTPOJIA
pe3ynbTaToB 00YYEHUS MO TUCIUILIMHE C [ETbI0 KOMIIJICKCHOTO OIMPEACTICHHUS COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHWM, YMEHUU U HABBIKOB OOYYaIOIIUXCSl TPEOOBAHMSIM, YCTAHOBIICHHBIM 0Opa30BaTEIIHbHON
IIPOrpaMMoi.
dopMHUpPOBAaHUE OLIEHKH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTECTAI[UU 10 UTOTaM
OCBOCHUSI TUCITUILIMHBI OCYIIECTBISIETCS C HCIIOJB30BAHUEM IMSTHOAUTEHOW CHCTEMbI OLEHKH 3HAHHIA
oOydJaronuxcs.

MeTtonudeckue MaTepHUalbl, OMPeaeSIONIie MPOIEAYPhl OIECHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
u (WIHM) OmbITa NEATEILHOCTH, XapaKTepHU3YIOIIMX dSTamnbl GopMHpoBaHus kommeTeHui IIpomemypsl
OIICHUBAHMSI BKJTFOYAIOT B C€0s TEKYIIUI KOHTPOIb U MPOMEKYTOYHYIO aTTECTAIIHIO.

Texymuit KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B 1. 5 JAHHOTO MPWIOKEHUS. Pe3ybTaThl TEKYIIEro KOHTPOIS JOBOASTCS 10 CBEACHHUS
CTYJICHTOB JI0 TPOMEXKYTOYHOU aTTecTaruu. [IpoMexyTouHas aTTecTamus IpoBOIUTCS B GopMe dK3aMeHa
U 3a4eTa C OLICHKON. DK3aMeH MPOBOAMUTCS IO PACHUCAHUIO SK3aMEHALIMOHHOW CECCHHM B MHUCbMEHHOM
Bune. KommuectBo BompocoB B 3k3ameHarimoHHOM 3amanun — 30. IIpoBepka OTBETOB M OOBSBIICHHE
pPE3yNIbTaTOB MPOU3BOIUTCS B JICHb DK3aMeHa. Pe3yibTaThl aTTecTalliy 3aHOCATCS B 9K3aMEHAIIMOHHYIO
BEJIOMOCTh W 3a4ETHYIO KHWKKY CTyneHTa. CTyACHTHI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy ceccuu, JOKHBI JIMKBUAUPOBATH 330DKEHHOCTh B YCTAHOBIICHHOM MOPSIIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJIMHBI 151 UHBAJIM10OB U JIML C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU
AnantupoBaHHBIE OLICHOYHBIE MaTepuallbl coaepxkarcs B anantupoBanHoit OITOI1. O0yuenue
00y4aroIUXCsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0OPOBbs IPH HEOOXOUMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHOM paboyell MporpamMMmbl C MCIOJB30BAaHHEM CHEIMAIbHBIX METOJIOB
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o0y4eHus

n

IUIAKTHYECKUX

MaTepuajioB, COCTAaBICHHBIX C YYeTOM OCOOEHHOCTEH

NCUXO(HU3UUECKOTO PAa3BUTHUSA, WHIUBUAYATBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3/I0pOBbSI TaKUX
obOyyJaronuxcs (oOydaromierocs).

CamocrosTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37J0POBbS U
VHBAJIM/IOB ITO3BOJISIET CBOEBPEMEHHO BBISIBUTH 3aTPYAHEHHS M OTCTaBaHWE W BHECTH KOPPEKTUBHI B
yueOHyI0 eaTeIbHOCTh. KOHKpeTHBIE OPMBI M BUIBI CAMOCTOSTENIEHOW PabOThl 00YUaIOIIMXCS JIUI]
C OTpaHMYECHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI W WHBAJIUIOB YCTAHABIMBAIOTCS IPENOJABATEIICM.
Br160p ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSMU
37I0POBBSI M HHBAJIUIOB OCYLIECTBICTCS C YU4ETOM UX CIIOCOOHOCTEH, 0COOCHHOCTEI BOCIIPUATHS H
TOTOBHOCTH K OCBOEHHIO ydeOHOTro MaTepraia. Dopmbl caMOCTOSTEIBHON PabOTHl YCTaHABIMBAIOTCS
C Y4E€TOM MHAMBUIYATbHBIX ICUX0(HU3HUECKNX 0cOOEHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wim Ha
KOMITBIOTEpE, B OpPME TECTUPOBAHHUS, SJTEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B MevyaTHO (opme uiu B popme
JIEKTPOHHOTO JOKyMeHTa. Jmg oOydaromuxcsi ¢ HapymICHUSAMH 3pEHHS IPEayCMaTpUBAETCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOIO KOHTpOJs B ycTHOW dopme. Jlis
00yJaloImMXCs ¢ HapyIICHUSAMH CITyXa IpeTyCMaTpUBAETCSI BO3SMOXKHOCTh IPOBEICHUS TEKYILETO H
IPOMEKYTOYHOTO KOHTPOJISI B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocpusTHsI UMU HH()OpMAIIH

1 METOJBI UX 06yquI/151.

Kareropuu oGyuarommxcs 1o

Meroap! 00ydeHUs

HO30JIOTUSIM

C Cnenpie.  CriocoOAyauanbHO-KHHECTETUYECKUE, MPEAYCMaTPUBAIONINE MOCTYIIJICHUE

HAPYIICHUS [BOCTIPUSTHUS yaeOHOI nH(DOPMALIUK TOCPEACTBOM CITyXa U OCS3aHUSI.

M U 3peHHs] [MH(OpMaLnu: MoryT HUCI0Ib30BaThCs IPU YCIOBUU, YTO BU3YyajbHas MHGOpMaIus]
0CSI3aTEIIbHO- OyIeT amanTUpoBaHa JJisl JIUI C HAPYIICHUSIMU 3PEHUS:
CIIyXOBOI1 BH3YyalbHO-KUHECTETUUECKHUE, MpeArojarapime mnepeaadyy M
CnaboBusaniye.  BOCIPHUATHE YueOHOU MHPOPMAIIMH TIPU IIOMOIIY 3PEHUS U OCS3aHUS;
Crioco6 BOCIIpUATHAQYINO-BU3yalIbHbIE, OCHOBaHHBIE Ha IPEJCTaBlIeHHE Yy4eOHOM
uH(pOpMaInu: mH(GOpPMAIIUHU, IPU KOTOPBIX 33/IeHCTBOBAHO 3PUTEIHHOE U CITYXOBOE]
3PUTEIBHO- BOCTIPUATHUE;
0CSI3aTEIIbHO- ayIN0-BU3yalTbHO-KMHECTETUIECKUE, Oazupyrommecs HA
CIIyXOBOI1 MpeCTaBICHUH HHPOPMALINK, KOTOPas MOCTYIAET [0 3pUTEILHOMY,

CIIyXOBOMY U OCSI3aT€IIbHOMY KaHajaM BOCIIPHUSITHE.

C [yxue. CnocoOBHU3yaIbHO-KMHECTETUYCCKHE,  TPEANOojaraiime nepeaadyy u

HAPYIICHUS [BOCTIPUSTHUS BOCTIpUATHE YI€OHOM HHPOPMAITUH IIPH TTOMOIIH 3PEHUS U OCS3aHUA.

M U ciiyxa  [MH(opManuu: MoryT ucnosib30BaThCs MPH YCIOBUH, UTO ayAualbHas HHGopMaIus
BpUTEIHHO- OyIeT aganTUpOBaHa JJIsl JIUI C HAPYIICHUSIMHU CITyXa:
OCsI3aTeNbHBII ayIuo-BU3yaJbHbIE, OCHOBAaHHbIE Ha TPEJCTaBlIeHUE Y4eOHOM
Cnabocnpimanue. MHPOPMAIUH, TIPU KOTOPBIX 33/IEHCTBOBAHO 3PUTEIHHOE U CITYXOBOE]
Crioco0 BOCHIpUSTUSABOCIIPUATHE;
uH(pOpMaIUu: Ay TUATbHO-KHHECTETHYECKHUE, MPEAYCMATPUBAIOIINE TOCTYILICHUE
3pUTenbHO- yaeOHO nH(OPMAaLIUK TOCPEICTBOM CIIyXa U OCA3aHUS;
0CSI3aTENIbHO- ayIN0-BU3yalIbHO-KMHECTETUIECKUE, Oazupyrommecs HA
CIIyXOBOI1 MpeCcTaBICHUH HHPOPMAIINH, KOTOPas MOCTYIAET [0 3pUTEILHOMY,

CIIyXOBOMY U OCSI3aT€IbHOMY KaHaJIaM BOCIIPHSITHE.

C Cnoco6 = BU3YallbHO-KHHECTETHUECKUE;

HAPYIICHUS [BOCTIPUSTHUS — ayJIn0-BU3yaJIbHBIE;

M — ayuanbHO-KHHECTETHUECKHUE;

11 OIIOPHO-  MH(OpMALHH: — ayIN0-BU3YyAJIbHO-KUHECTETUYECKHUE.

NTBUTATEIIbHOBPUTEIBHO-

r

0 armapara [0csI3aTeJIbHO-
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Tabmuia 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.

YcnoBHbIE 0003HAUEHUS:

«+» —o0pazoBaTenbHBIN pecypc, He TPEOYIOIIHI aanTalnm;

«A®» — ananTHpPOBaHHBIA (QopMaT K OCOOEHHOCTSIM TNpueMa-nepenaayd uHopMauuu
obOyvaronuxcsi umHBaMMAoB W Jjuiy ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C
UCIIOJIb30BAaHUEM CTICIIHALHBIX TEXHUYECKUX CPEICTB;

«AD»— anpTepHATHUBHBIN SKBUBAJICHT UCIIOJIB3yEMOr0 pecypca

Karteropun Oo0pa3oBaTte/ibHbIE Pecypcehl
o0yuarouuxcs 1o DJIEKTPOHHbIE IleuaTHble
HO30JI0THSIM MyJbTHME | rpaduyeckue aymo TeKCTOBbIE,
maa 3J1eKTPOHHBbIE
aHAJIOTH
neYaTHbIX
M3AAHUHI
C Cnenble AD AD (nampumep, + AD AD (nampumep,
HapyIICHUS CO3/aHHe (Hampumep, MeYaTHbII
MU 3pCHUS MaTepHaIbHON ayamo MarepHa,
MOJIEH OTHCAaHUE) BBIMIOJTHEHHBIN
rpadu4ecKkoro penbedHO-
o0BbeKTa TOYEYHBIM
(3Dmonenm) mpudTom JI.
bpaiimns)
CnaboBugsi| AD AD + AD AD
e
C ['myxue AD + AD + +
HapyIIeHUS (manpumep,
MU CITyXa TEKCTOBOE
OIHCaHue,
TUIEPCCHIIKN)
Cnabocbl AD + AD + +
1
aiye
C HapyLIEHUSIMHU + + + + +
OTIOPHO-
NIBUTATEIILHOTO
armapara

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaTOB 00y4YeHUs1 HHBaIUA0B 1 jui ¢ OB3

Karteropuu ®opMa KOHTPOJISI U OLIEHKH Pe3yJbTATOB 00yUeHUs
00y4yarmuxe
1 110
HO30JI0THSIM
C - yCTHasl MPOBEpKa: TUCKYCCHHM, TPEHUHTHU, KPYIJble CTOJIbI, cOOECen0BaHuUs,
HapyLICHUSMH | YCTHBIE KOJJIOKBUYMBI U Jp.;
3peHus - C HCI0JIb30BaHUEM KOMIIbIOTEpa U cnerranbHoro [10: pabora ¢ 351eKTpOHHBIMU
0o0pa3oBaTeNbHBIMU pECypcaMu, TECTHPOBaHME, pedepaThl, KYpPCOBBIE MPOEKTH,
JTUCTaHIIMOHHBIE (DOPMBI, €CITH MO3BOJISIET OCTPOTa 3PEHUS -
rpaduueckre paboThl U JIp.
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C - NUChMEHHAs MPOBEPKA: KOHTPOJIbHBIE, Tpaduueckre paboThl, TECTUPOBAHHE,
HapyLIEHUSIMUA | TOMAIIHKE 33JaHus, 3CCE, MUChbMEHHBIE KOJJIOKBUYMBI, OTUETHI U JIp.;

ciryxa - C UCTIOJIB30BaHNEM KOMIIbIOTEpa U criennaibHoro [10: paboTa ¢ 31eKTpOHHBIMA
o0pa3oBaTeNbHBIMU PECYypCaMu, TECTUPOBaHUE, pedeparsl,

KYPCOBBIE MTPOEKTHI, rpaduuecKkue padoThl, TUCTAHIIMOHHBIC (DOPMBI U .

C — NMCbMEHHAs MPOBEPKA, C UCIOJIb30BAaHNEM CIEIIUAIBHBIX TEXHUUECKUX
HapyLIECHUSIMHU

OIIOPHO- CPEICTB (aIbTEPHATUBHBIX CPEJICTBA BBOJA, YIIPABICHUS KOMIIBIOTEPOM H 1. ):
JBUTATEIBLHOTO |KOHTPOJIbHBIE, Ipaduueckre paboThl, TECTUPOBAHUE, JOMAIIHUE 3a/IaHus, 3CCE,
anmnapara NMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- yCTHAsI POBEPKA, C UCTIOIB30BAHUEM CIEIIHABHBIX TEXHUIECKUX CPEICTB
(cpencTB KOMMYHUKAIIUHN): TUCKYCCHH, TPEHUHTH, KPYTJIBIE CTOJIBI,
cobeceI0BaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMITbIOTEpa U criennanbHoro [10 (anbrepHaTUBHBIX
CPEZCTB BBOJIa M YIIPABJICHHUS KOMIIBIOTEPOM U JIp.): paboTa ¢ dJEKTPOHHBIMH
00pa3oBaTeNbHBIMH PECYpCaMu, TECTUPOBAHUE, pedepaThl, KypCOBBIE POEKTHI,
I'padpuaeckue pabOThI, TUCTAHITMOHHBIE POPMEI - IPEATIOUTUTEITHLHEES
00y4aromuMcsi, OTPAaHUYCHHBIM B NIEPEIABIKEHUH U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA J11 HHBAJIUIOB U JINL
C O'PAHUYEHHBIMU BO3MOKHOCTAMHU

Texymuii KOHTPOJIb W MPOMEXKYTOUHAsT aTTecTalus oOydaronuxcs wHBaMHAOB U jull ¢ OB3
OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, A TUPOBAHHBIX K OTPAHUYCHUSM UX 310POBbS
U BOCTIpUATHUS HH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BAaHUEM CIEIHAIbHBIX TEXHUYECKUX CPE/ICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsI OoOydaromuxcst HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUI U OTCTaBaHUs B O0y4YE€HUH U BHECEHUSI KOPPEKTUBOB B yU€OHYIO
JEeSTENIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOTO KOHTPOJS JJIsSi OMpEIENICHUs €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOTO MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA JJ151 UHBAJIMJIOB U JINI] C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIBHBIX
ncuxo(U3nIecKux 0coOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MMCHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTHPOBaHUS U T.11.). [Ipn HE0OOXOAMMOCTH 00YJAIOLITMMCS TIPETOCTABIISCTCS TOTIOIHUTEITLHOE BPEMSI IS
MOATOTOBKKM OTBeTa. IIpoMexyrodHas arrecraius, NP HEOOXOJUMOCTH, MOXKET IPOBOJIUTHCS B
HECKOJIBKO 3TarnoB. J{JIsi 3TOro peKOMEHIyeTCsl UCTIOIb30BaTh PYOCKHBINH KOHTPOJb, KOTOPBIN SBIISIETCS
KOHTPOJIBbHON TOYKOM 110 3aBEPIICHUIO U3YUCHUS pa3/iena WM TEMbI TUCIIUTUTMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK H €€ pa3elioB C IeNIbI0 OIICHUBAHUS YPOBHS OCBOCHUS POTPaMMHOT0 MaTepuaia. @opmel
U CPOK MIPOBEJCHUS pyOEKHOTO KOHTPOJIS ONIPEACTISIOTCS
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